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PSHE and Citizenship: Cyberbullying
Aim:
R19. about the impact of bullying, including offline and online, 
and the consequences of hurtful behaviour

R20. strategies to respond to hurtful behaviour experienced or 
witnessed, offline and online (including teasing, name-calling, 
bullying, trolling, harassment or the deliberate excluding of 
others); how to report concerns and get support

I understand what cyberbullying is and that it is wrong.

The Big 
Questions:
What is 
cyberbullying?

What are the effects 
of cyberbullying?

How can we get 
help if cyberbullying 
happens to us or 
someone we know?

Resources:
Lesson Pack

Preparation:
Getting Help Case Study Cards –  
one card per small group
Getting Help Recording Sheet –  
one per small group

Say No to Cyberbullying Activity Sheet – 
one per child

Success Criteria:
I can identify how technology helps us.

I can describe some of the effects that cyberbullying has on  
its victims.

I can describe some strategies for getting help for 
cyberbullying.

I can reflect on the importance of kindness.

Key/New Words:
technology, bullying, 
cyberbullying, wrong, 
help, harm, hurt, 
report, kindness, 
mental health

Learning Sequence

Reconnecting – Technology and How It Helps Us: Share and discuss the Big Questions. Put the children 
into pairs and ask them to think of technological devices which help us. Also get children to talk about how 
the devices help us. Invite the children to share their ideas. Use the Lesson Presentation to highlight that 
technology can help us and that it can be a very positive thing if used in the right way.

Exploring – Cyberbullying: Using the Lesson Presentation, explain that sometimes people choose to 
use technology in a way which hurts others instead of helping them. Explain that this is not OK. Ask the 
children what they think bullying means. Define explicitly what bullying is and exemplify its different forms 
using the given information, focusing on cyberbullying. Highlight that all bullying behaviours are wrong and 
unacceptable. Involve the children in a true and false quiz in which they have to identify if the given statements 
about cyberbullying are true or false. Invite the children to share what they have learnt by asking them how 
they think cyberbullying makes people feel when they experience it.

Exploring – Getting Help: Share the information given in the Lesson Presentation to explain that if we see 
or experience cyberbullying, it is important to tell a trusted adult and ask for help. Put the children into small 
groups and give each group one of the Getting Help Case Study Cards. Ask the children to read the case 
study that they have been given and then discuss what was happening to the person in the case study, the 
effects of the cyberbullying and how they got help. Ask the groups to record their thoughts on the Getting 
Help Recording Sheet. Invite the children to share their case study and their thoughts.  Using the Lesson 
Presentation, summarise strategies for getting help for cyberbullying.

Prior Learning

It would be helpful if the children had previously explored the different forms of bullying.

Special Considerations

Prior to the lesson, consider any children for whom this lesson will be sensitive and consider how you will manage it. Remind the children that 
personal experiences and specific individuals are not to be discussed during the lesson and that if they would like to talk about a personal 
situation, they can talk to you (or another member of school staff) afterwards. Ensure all school safeguarding policies and procedures  
are followed.
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Learning Environment: 
Follow these guidelines to prepare a safe and positive climate for learning when you are preparing to teach PSHE and 
Citizenship.

Policies: If, at any time, you have any concerns about a child’s safety or wellbeing, consult your school’s safeguarding and child protection 
policies.

Rules: Remind children of the class agreement or ground rules for discussion.

Expect: Anticipate sensitive issues and plan how you will respond in the event of a spontaneous disclosure, so you are prepared to protect 
children from revealing personal information to others, while not discouraging them from seeking support.

Procedures: Ensure that all children know what steps to follow to seek help and support if they feel uncomfortable or anxious during or after the 
lesson, within and outside of school. 

Ask: Encourage children to ask any questions they may have, before, during or after the lesson, and provide a Question Box for children to 
submit questions anonymously if they prefer.

Respond: Always set aside time to explore any questions that are raised, either with the whole class, or separately if more appropriate.

Enable: Be aware of any individual circumstances that may mean that children need extra support to enable them to participate in this lesson.

Reflecting – The Importance of Kindness: Using the Lesson Presentation, reinforce the importance of 
kindness. Explain that kindness helps people to feel good and supports positive mental health. Discuss the 
idea that just as it is important that we treat people we meet with kindness, it is important we treat people 
with kindness online or via technological devices. Reinforce that bullying in any form is wrong and that there 
are people who can help. Ask the children to take a moment of quiet to think about ways in which they can 
show kindness to others. Invite the children to share their thoughts, if they feel happy to do so. Return to the 
Big Questions and assess children’s learning. Remind the children about the importance of limiting screen 
time and doing a range of activities to help keep their mind healthy.

Consolidating – Say No to Cyberbullying: This is an optional activity to fit between the Exploring and Reflecting 
activities, if there is time available. Give each child a Say No to Cyberbullying Activity Sheet and ask them to create 
a poster which encourages others to be kind online and which explains how to get help if they experience or witness 
cyberbullying. 

Supporting: Ensure children who find working as a part of a small group more challenging are supported.

Extending: Ask the children to think about how they could share the messages about cyberbullying with others in  
the school.

Developing: Involve the children in planning and preparing cyberbullying sessions to deliver to other classes in  
the school.
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