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Answer key

Unit 1
Vocabulary
1 1 start  2 emails 

3 calls  4 answer 
5 travels  6 writes 
7 meetings  8 do 
9 orders 10 data

2 2 He never travels for work.
3 He usually calls customers.
4 She often does research.
5 She sometimes goes to 

meetings with clients.
6 She rarely processes orders.

3 1 brief 2 update 
3 budget 4 books 
5 agenda 6 calculate 
7 presentations 

4 1 date 2 available 
3 about 4 busy 
5 Shall 6 then
7 � ne 8 See

Grammar
1 1 travel 2 does 

3 doesn’t work / does not work
4 � nish 
5 doesn’t have / does not have
6 isn’t / is not 7 calls 
8 aren’t / are not

2 1  Sylvia often writes sales 
reports. 

2 We usually work until 7 p.m. 
on Wednesdays. 

3 Klaus rarely analyses data. 
4 They always process orders 

before 4 p.m.
5 Fred sometimes goes to 

meetings with the sales 
team. 

6 Harry never answers the 
phone. 

3 1 How often 2 Where 
3 Which 4 When 
5 What 6 How

4 1 are 2 Do 3 Does 
4 Is 5 are 6 Does 
7 is 8 does

Reading and listening
1 1 c  2 b 3 b 4 a

2 13, 11, Jan

3 1 13 2 8 
3 1.30, 3.00 4 10 
5 11 6 11.15, 9

4 In Jan’s o�  ce.

Writing
1 1 How 2 Do 

3 many 4 What 
5 you 6 Where 
7 Do 8 often

2 1  Do you use the gym at 
work?

2 When do you have lunch in 
the canteen?

3 How many people work in 
your o�  ce?

4 How often do you use the 
car park?

5 Do you work at home in the 
evening?

6 Where are the meeting 
rooms in your workplace?

3 1  Are there gym facilities in 
your workplace?

2 How many times a week do 
you walk to work?

3 Do you always use the lift?
4 How often do you exercise 

after work?
5 Do you eat fruit and 

vegetables every day?
6 How many cups of co� ee do 

you have every day?

Functional language
1 1 a 2 b 1 c 3

2  a 4 b 1 c 3 d 2
3  a 3 b 2 c 1    

2 1 do  2 I’m a 
3 visit  4 Which 
5 Who’s  6 for 
7 visit  8 manages 
9 know 10 What 

11 She’s an 12 manages

3 1 a Who visits the clients?
 b Who does Sam visit?
2 a  What does Kate design?
 b  Who designs new 

products?

4 1 a Sam.
 b Clients.
2 a New products.
 b Kate.

Unit 2
Vocabulary 
1 1 f    2 d    3 a    4 b    5 e    6 c

2 1 deliveries 2 deliver 
3 order 4 order 
5 supply 6 supplier

3 1 supplier 2 supplies 
3 orders 4 delivery 
5 deliver 6 order

4 1 speaking 2 have 
3 much 4 delivery 
5 many 6 deliver 
7 order 8 much

5 a 5    b 1    c 2    d 6    e 8    f 3    
g 4    h 7

Grammar
1 1 many  2 lot 

3 a  4 some 
5 much  6 an 
7 of  8 about 
9 any 10 some

2 1 many  c 2 many f
3 much  e 4 many a
5 much  d 6 much b

3 1 is 2 aren’t 
3 is 4 isn’t 
5 are 6 isn’t

4 1 there isn’t 2 there are 
3 there is 4 there aren’t

Listening
1 B

2 
Customer 
name

Stella Rojas

Café or 
restaurant

Café Habana

CRN 43-98-24-88-65

Size medium

Product 
reference 
number

ECOE14

Quantity 12 boxes

Delivery date Thursday, 15th 
March

Delivery cost free delivery

Total cost £36.60

3 1 F    2 F    3 T    4 F    5 T

4 1 have
2 number
3 much
4 much, delivery 
5 many 
6 Can, anything 
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Writing
1 1 b    2 a    3 d    4 c

2 1  In response to your enquiry, 
delivery is free of charge. 

2  Please � nd attached a list of 
prices. / Please � nd a list of 
prices attached.

3  Please contact us if you 
have any questions.

4  There are two ways you can 
return your order.  

5  You can go to one of our 
stores.

6  We can also collect the 
goods from your home 
address.

3 1 exchange 2 change 
3 Delivery 4 your 
5 is 6 click 
7 form 8 contact

4 (Suggested answer)

Dear Ms Moreno, 

Thank you for your enquiry. 
We are sorry you are not 
happy with your order. There 
are two ways you can return 
your order. You can return it 
to any of our stores or we can 
collect the order from your 
home address.

You have thirty days to return 
the order. Please � nd attached 
a list of our store addresses. 

Please contact us if you have 
any questions.

Regards,

Customer Services

Functional language
1 1  Can the builders come at the 

weekend?
2 How many chefs are there?
3 How about coming before 

people arrive in the o�  ce?
4 Can the cleaners wash 

dishes?
5 How much time do the 

engineers need?
6 Do you provide equipment?
7 Does the price include 

materials?
8 When can your team start?

2 a 6    b 3    c 8    d 1    e 7    f 2    
g 5    h 4

3 1 What, do 2 How, there 
3 many, need 4 time, come 
5 Is, place 
6 about, weekend

Unit 3
Vocabulary
1 1 opened 2 started 

3 produced 4 expanded 
5 hired 6 launched 
7 moved 8 created

2 1 moved 2 started 
3 opened 4 created 
5 hired 6 expanded 
7 produced 8 launched

3 1 Dear employees
2 To all sta� 
3 Thank you for your help
4 We appreciate your 

cooperation
5 Please do the following
6 Please follow these 

instructions
7 Best wishes
8 Regards

4 1 sta�  2 please 
3 appreciate 4 wishes

Grammar
1 1 f    2 d    3 g    4 h    5 b    6 e    

7 c    8 a

2 1  What did the company 
produce?

2 Where did the manager 
move to?

3 When did she launch her 
café?

4 Who created our new 
products? 

3 1 made 2 had 
3 hit 4 won 
5 built 6 grew 
7 bought 8 spent

4 1 didn’t launch 2 didn’t grow 
3 didn’t hire 4 didn’t hit 
5 didn’t build 6 didn’t spend

Reading
1 1 the O�  ce Manager

2 (new) computers
3 (new) desks and (o�  ce) 

chairs
4 on Thursday (next week)
5 after 2 p.m.

2 1 F    2 T    3 T    4 F    5 F    6 T    
7 F    8 T

3 1  Please start work at 9 a.m.
2 Don’t come to the o�  ce at 

the weekend.
3 Please don’t eat at your 

desk.
4 Please don’t drive to work.
5 Don’t bring large bags to 

work.
6 Please remove any mugs 

from your desk.

Writing
1 1 a big thank you 

2 but we had some problems
3 Our sales were €26,000
4 but we grew to twenty
5 We need to build strong 

relationships 
6 we won � ve new customers 

outside London 
7 but we need to spend more 

next year 
8 it was a good year

2 1 Yes 2 No 3 Yes 
4 Yes 5 No 6 No

3 (Suggested answer)

Dear Team,

First, a big thank you for all 
your work last year. We hit our 
sales target of €600,000 and 
grew our UK retail business 
from two to four shops. We 
spent €9,500 on advertising 
and as a result, won nine new 
customers, so we want to 
spend more on advertising 
next year. 

But we made some mistakes. 
Our online business didn’t 
hit its target because we had 
problems with the online 
shop. We need to spend some 
money on a new online shop. 
We also didn’t grow our 
export business. We need to 
hire some more sales reps to 
work in Europe so we can hit 
our export targets next year.

We need to make some 
improvements, but it was a 
very good second year. Well 
done, team!

Regards,

Functional language
1 1 How did it go, generally?

2 What went well, 
in particular?

3 What didn’t go well?
4 What was the problem?
5 Why did this happen?
6 What did you do?
7 What happened?
8 What was your experience?
9 What do we need to 

change?

2 a improve b mistakes 
c deadline d made 
e problem 
f didn’t communicate 
g well

3 a 9 b 4 c 2       d 6      e 3
f 5 g 1 not used: 7, 8
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Unit 4
Vocabulary
1 1 d    2 b    3 c    4 a

2 1 stays 2 plane 
3 books 4 goes 
5 train 6 rents 
7 by 8 renting

3 1 left 2 arrived 
3 cancelled 4 platform 
5 change 6 stops

4 1 delayed 2 late 
3 security 4 arrived 
5 departed 6 cancelled 
7 change 8 gate 
9 stops

Grammar
1 1 are 2 is 3 are

4 Is 5 Are 6 Am

2 a 4    b 6    c 1    d 3    e 5    f 2

3 1  We are / We’re hiring a car 
for a week.

2 Wendy and Robert 
aren’t � ying to Hamburg 
tomorrow.

3 I’m not staying in a hotel 
next week.

4 Mauricio isn’t going to the 
o�  ce on Monday.

5 You are / You’re visiting the 
factory next month.

4 1 Is, is 2 Are, aren’t 
3 are, ‘re 4 Are, ‘m

5 1 is writing 
2 isn’t dealing
3 is talking 4 is having 
5 is going 6 aren’t going 
7 are preparing
8 aren’t repairing

Reading and listening
1
Announcement Airport Train 

station
Cancellation Delay Change Busy

1 ✓ ✓

2 ✓ ✓

3 ✓ ✓

4 ✓ ✓

5 ✓ ✓

6 ✓ ✓

7 ✓ ✓

8 ✓ ✓

2 1 F    2 T    3 T    4 F    5 F    6 T    
7 F    8 T

3 1 I’ll / will be 2 I’ll / will be
3 I’ll / will call 4 I’ll / will stay 
5 I’ll / will see

Writing
1 1 e    2 c    3 h    4 g    5 a    6 f    

7 d    8 b

2 1 ’m writing  2 planning 
3 report  4 preparing 
5 isn’t  6 was 
7 hit  8 some
9 with 10 expecting

3 (Suggested answer)

Dear Maja,

I’m writing to give you an 
update on my work and the 
team.

Our customer meeting in Lyon 
last week was good. We are 
getting new orders but we’re 
not hitting our targets. We 
need more sales.

This afternoon, Carl is writing 
a report on the Lyon meeting 
and Hilda is dealing with the 
paperwork for the job in Lille.

We are preparing for meetings 
in Toulouse and Montpellier 
next week.

I hope everything is going well 
in the o�  ce in Warsaw.

Best wishes,

Functional language
1 a 4    b 1    c 5    d 3    e 2

2 1  Try unmuting your 
microphone.

2 The screen is frozen. 
3 Sorry, my internet 

connection is slow.
4 Try turning o�  your video. / 

Try turning your video o� .
5 I’m sharing my screen now. 
6 I’m adding Fiona to the call.
7 Are you on mute?
8 Try calling me back.

3 1 see me 
2 can’t hear 
3 on mute 
4 The connection 
5 breaking up 
6 you repeat that 
7 hang up 
8 no problem

Unit 5
Vocabulary
1 1 b    2 d    3 f    4 a    5 e    6 c

2 1 halls 2 badges 
3 stand 4 brochure 
5 centre

3 1 help  2 sorry
3 take  4 tell 
5 spell  6 about 
7 could  8 have 
9 that’s 10 give

4 1 How 2 Can 
3 available 4 message 
5 phoned / called 6 say 
7 number 8 So

Grammar
1 1 am, is 2 is, Are

3 isn’t 4 aren’t

2 1  When are you going to 
arrive?
I’m/I am going to arrive at 
9 a.m.
I’m/I am not going to arrive 
at 8 a.m.

2 Are we going to provide any 
freebies?
We’re/We are going to 
provide co� ee.
We’re/We are not going to 
provide cake.

3 Where is the Finance 
Manager going to stay?
He is going to stay at a hotel.
He isn’t going to stay in an 
apartment.
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4 How are they going to 
travel to the exhibition?
They are going to travel to 
the exhibition by train.
They aren’t going to travel 
by bus.

3 1 A:  Do you want to join us for 
co� ee?

 B: Yes! Sounds good.
2 A:  Would you like to meet 

for lunch?
 B:  I am very sorry, but I 

cannot meet today.
3 A:  Would you like to 

visit the o�  ces this 
afternoon?

 B:  Thank you very much 
for the invitation, but 
I am not available this 
afternoon.

4 A:  Do you want to meet the 
reps for a co� ee?

 B:  Thanks! I’d love to. 

4 1 Would 2 Do 3 would 
4 I’d 5 would 6 want 
7 I’d 8 Do

Listening
1 1 Joanna Danek 2 Farmek 

3 Wednesday 14th March 
4 0040 25 436 59 90

2 1, 2, 3, 6, 7

3 1 T    2 T    3 F    4 F    5 T    6 F    
7 T    8 F

A 1 called 
2 calling 
3 many 
4 send 
5 I’ll send 
6 we’ll have 
7 need
8 won’t forget 

B 1 B    2 J    3 B    4 B    5 J    6 J    
7 B    8 J

Writing
1 1 d    2 b    3 a    4 c

2 1 free 2 would 
3 Sorry 4 be 
5 plans 6 join

3 (Suggested answers)

Formal email
Would you like to join us for 
dinner after our meeting on 
Monday? There is a very nice 
Thai restaurant near the o�  ce.

I look forward to seeing you 
on Monday.

Kind regards

Informal text message
Hello everyone

Do you want to join me for 
a drink after work? It’s my 
birthday.

4 (Suggested answers)

Formal email
Thank you very much for the 
invitation. I am very sorry but 
I cannot join you, because 
I have an early � ight that 
evening. I look forward to 
meeting you on Monday.

Informal text message
Yes, thanks. I’ll be there. 
Where do you want to go? 
What time? 

Functional language
1 1  What do you think of our 

new o�  ce?
2 I think the new exhibition 

hall is excellent.
3 Did you enjoy the 

presentation this morning?
4 What do you think of the 

city centre?
5 Do you like the local 

cuisine?
6 I like some of the 

presentations.

2 a 4    b 6    c 2    d 5    e 1    f 3

3 1 think  2 there
3 you  4 bit 
5 agree  6 hear 
7 enjoy  8 was 
9 right 10 but 

11 it’s

Unit 6
Vocabulary
1
D F M J R Z X Q W R J K E

A G I O P P B E V K L E U

R E C Y C L E Y O U I L W

S D R E M A C H I N E S O

A Z E A D S U T X M I O F

D C N D I T Q P W E R U I

U I E N V I R O N M E N T

K O R B C C D L V I F O L

M I G E X Q Y L Y T F K P

T K Y D C X V U X T K I X

Y H I E L E C T R I C G R

W A S R I O P I L O P M U

V Y U O P E R O G H U B Y

G Y W T E C H N O L O G Y

2 1 environment, recycle 
2 plastic
3 energy, electric
4 pollution
5 technology
6 machines

3 1  There’s a problem with 
the phone I ordered.  C

2 I’m very sorry about the 
mistake. CSA

3 The cameras aren’t 
working. C

4 We’ll change those for 
you. CSA

5 Can I just check your 
delivery address? CSA

6 Is there anything you 
can do about it? C

7 Can I help you with 
anything else? CSA

4 1 can 2 with 
3 hear 4 Can 
5 will 6 take 
7 need 8 ’ll talk

Grammar
1 1 will 2 might 

3 might 4 won’t
5 will 6 might not 
7 won’t

2 1  I don’t think we will drink 
water from plastic bottles.

2 Supermarkets won’t sell 
goods in plastic packaging. 

3 Robots might clean our 
houses and o�  ces.

4 I think we will reduce 
pollution in our cities.

5 Many people might not 
learn to drive.

6 There might be a lot of 
driverless cars on the roads.

3 1 is sold 2 is produced 
3 is grown 4 produce 
5 is used 6 use

4 1 is grown 
2 are produced 
3 are paid 
4 are designed, (are) made 
5 is made 6 is sold 
7 is produced 8 are delivered

Listening
1 1 b    2 b    3 c    4 a    5 c    6 b

2 a 8    b 3    c 1    d 10    e 2    
f 7    g 4    h 9    i 6    j 5

3 C

4

4
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Writing
1 1 All our jumpers 

2 Our cheap range 
3 Our workers 
4 This company 
5 Our creative team 
6 All our jeans

2 1 is bought  2 visits
3 is paid  4 guarantee 
5 are paid  6 are picked 
7 are dried  8 are sent 
9 is designed 10 is delivered 

3 (Suggested answer)

Helmsley’s Organic Chocolate

Our story
We buy all our cocoa beans 
direct from organic farmers 
in Ivory Coast and Ghana. 
We visit the farms every six 
months. Our cocoa is grown 
organically without the use of 
dangerous chemicals. We use 
quality organic cocoa beans 
to produce our chocolate. The 
farmers are paid a guaranteed 
minimum price for their 
cocoa beans. The beans are 
delivered to a mill. Then the 
beans/they are cleaned and 
roasted and shipped to our 
headquarters. We make our 
quality chocolate from these 
cocoa beans. The chocolate 
is packaged and delivered 
directly to our customers. 

Functional language
1 1 how many jackets 

 2 We’d like 
 3 do you want 
 4 can we talk about price now
 5 the price is 
 6 a lower price 
 7 How about 
 8 can’t agree to that 
 9 that’s right
10 on signature
11 I’m sorry, but
12 I think that’s 

2 a It might be early September.
b We’ll pay by bank transfer.
c When can you deliver the 

order?
d Is there a discount for later 

deliveries?
e Can you deliver them in 

August?
f Does delivery usually take 

six weeks?

3 1 c    2 e    3 f    4 d    5 a    6 b

Unit 7
Vocabulary
1 1 experience 2 design 

3 weight 4 life 
5 unique 6 value 
7 Speed 8 features

2 1 speed 
2 value for money 
3 life
4 Weight
5 features
6 unique selling points (USPs)
7 design 
8 user experience 

3 1 � xed 
2 administration 
3 annual 4 cancellation 
5 includes 6 booking

4 1 b    2 f    3 d    4 e    5 a    6 c

Grammar
1 1 better 2 smaller 

3 lighter 4 longer 
5 larger 6 easier 
7 faster 
8 more expensive

2 1  This car is more spacious 
than last year’s model.

2 This laptop is heavier than 
my old one.

3 These o�  ce chairs are 
worse than the chairs we 
had before.

4 Yuri’s phone is thinner than 
my phone. 

5 The software on this model 
is more secure than the old 
one.

6 This tablet is cheaper than 
Harry’s tablet.

7 These laptops are slower 
than the old ones.

8 The battery life is shorter on 
this model than that one.

3 1 the most expensive
2 the most uncomfortable
3 the highest
4 the best
5 the easiest 
6 the biggest

4 1 the best
2 the easiest
3 the biggest
4 the most expensive / 

the best
5 the most uncomfortable
6 the highest

Reading and listening
1

Spotless 
Cleaning 
Service

Parkwood 
Cleaning

Cleaners any 
day of the week

✓

High-quality ✓

Eco-friendly 
cleaning 
products

✓

Fixed fee ✓

Own equipment ✓ ✓

Service between 
6 a.m. and 
10 p.m.

✓

Wide range of 
services

✓

Window and 
carpet cleaning

✓

2 1  The cleaning service can’t 
come this week.

2 They choose Spotless 
Cleaning Service.

3 1 T     2 T     3 F     4 F     5 F 
6 T     7 T     8 F

Writing
1 1 Dear  2 attached 

3 the best  4 � ndings
5 has  6 knowledgeable
7 reliable  8 for
9 let

2 (suggested answer)

Dear Maria,

Please � nd attached the 
results of a magazine report
on internet providers. 
It compared three companies 
and YesBroadband is the best.

Here is a summary of the 
� ndings:

Strengths
YesBroadband o� ers:
– the best value for money.
– the most reliable service.
– the fastest broadband speed.

Areas for improvement
YesBroadband could:
– improve their customer 
service.

If you have any questions, 
please let me know.

Kind regards,
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Functional language
1 a 2    b 6    c 4    d 1    e 5    f 3

2 1 with 2 biggest 
3 based 4 provide 
5 move onto 6 about 
7 can 8 We’ll

3 1 good morning 2 aim of 
3 First 4 Then 
5 ’ll explain 6 Finally 
7 let’s

4 1 b    2 a    3 e    4 d    5 c

Unit 8
Vocabulary
1 1 IT skills 

2 organised 
3 analytical 
4 communication 
5 team worker 
6 language 
7 hard-working 
8 motivated

2 1 g    2 d    3 f    4 a    5 h    6 c    
7 e    8 b

3 1 vacancy 
2 advertisement 
3 choose 4 degree 
5 quali� cation 
6 Essential 7 candidates 
8 skills 9 useful 

Grammar
1 2  Has Lisa worked in the 

Berlin branch? 
No, she hasn’t.

3 Have Paul and Denis given 
sales presentations? 
No, they haven’t.

4 Have you solved many 
problems in your job? 
Yes, I have.

2 2  haven’t worked
3 has / ‘s studied
4 has / ‘s written
5 have / ‘ve managed
6 hasn’t travelled

3 1 has given, gave 
2 has never had 
3 I went 
4 have worked, was
5 has visited 
6 We opened 

4 1 d  
2 f  
3 b  
4 e 
5 a 
6 c 

Reading and listening
1 1  She’s the Marketing Director 

for Coco Care Cosmetics.
2 A new Marketing Manager.
3 He’s going to write a job 

advertisement to go on the 
website and then choose 
the best candidates to 
interview.

2 1 Agnes 2 Miranda 
3 Luca

3 1 communication 
2 three  3 marketing 
4 Italian  5 language 
6 (a) business  7 Six 
8 Twelve  9 experienced 

10 clothing / clothes
11 twelve 12 basic

Writing
1 1 have designed 

2 have 3 skills 
4 am responsible 
5 manage 6 have worked 
7 was responsible 
8 trained

2 1 He lives in (Lille,) France.
2 He’s a Web Designer.
3 He’s hard-working, 

organised, motivated and 
has good communication 
skills. 

4 He’s designed websites.
5 Computer Science.

3 (Suggested answer)

Full name Anna Thompson

Job title Sales Manager

Location Nottingham, UK

Skills summary
Analytical, motivated and hard-
working Sales Manager. I have 
good communication skills and I 
am a team worker.

I have organised sales 
conferences and have managed 
large teams.

I speak English and German.

I have worked in Europe and the 
USA.

Current job
Sales Manager Europe and USA

WWF Windows, Nottingham, UK
October 2018–present date

I am responsible for a sales team 
of � fteeen Sales Reps selling in 
Europe and the USA. 

Past positions
Sales Rep, Original Timber 
Windows, Inc.

Cambridge, UK
January 2016–September 2018

I was part of a team of � ve 
Sales Reps selling in the UK 
and Europe. I travelled all over 
Europe, gave presentations and 
wrote reports.

Education
BA (Hons) Business Studies
Arlen University
2012–2015

Functional language
1 1  Can you tell me about your 

quali� cations?
2 What are your main 

strengths?
3 How have you helped to 

create a good team spirit?
4 Have you ever organised a 

conference?
5 Have you ever had 

problems with di�  cult 
team members?

2 a there, 5 b hard, 2 
c organised, 4 d degree, 1 
e meetings, 3

3 1 work 2 started 
3 became 4 moved 
5 have 

4 1  excellent communication 
skills

2 good at communicating
3 always said ‘Well done!’
4 done a lot of sta�  training
5 there has been con� ict
6 I’ve learnt
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Pronunciation
Unit 1
1.1 The -s ending
A 1 books 2 boss

3 comes 4 days
5 task 6 watches

A /s/ dates, starts, talks, weeks 
/z/ � nds, gives, jobs, rooms
/ɪz/ analyses, boxes, � nishes, 
lunches

1.3 Questions 
A 1 Are your friends Spanish?  

2 Do you work on Saturdays? 
3 Does your boss speak 

English?

B 1 Yes, they are.
2 Yes, I sometimes do.
3 Yes, he does.

A 1 down ( ) 2 down ( )
3 up ( ) 4 up ( )
5 down ( ) 6 up ( )

B 1 up ( ) 2 down ( ) 

Unit 2
2.2 /iː/, /ɪ/ and /aɪ/
A /iː/ clean, each, see, week

/ɪ/ give, gym, lift, six
/aɪ/ � y, night, size, white

A 1 � ll 2 � le 3 � t
4 leave 5 seat 6 site
7 Tim 8 time

A /i:/
1  free, co� ee
/ɪ/
2  is, big, business
3  in
/aɪ/
3 nine, items

2.3 /tʃ/ and /dʒ/
A 1 attach a picture

2 check the watch
3 kitchen chairs
4 a project manager
5 a message page
6 change jobs

A 1 ✓ /tʌtʃ/, /mʌtʃ/
2 – /iːtʃ/, /ˈsænwɪdʒ/
3 – /ˈpɜːtʃəs/, /məˈʃiːn/
4 – /skuːl/, /ˈʃedjuːl/
5 ✓ /wɪtʃ/, /riˈsɜːtʃ/
6 ✓ /ˈteknɪkəl/, /ˈkemɪkəl/

A /tʃ/
choose, March, teacher
/dʒ/
agenda, July

Unit 3
3.1 The -ed ending
A /t/ developed, � nished, 

produced 
/d/ cancelled, opened, received 
/ɪd/ completed, expanded, 
refunded 

A 1 I collected them. 
2 We play it.  
3 They asked us. 
4 I cleaned them. 
5 You start it.  
6 We processed them. 

3.3 /ɜː/ and /ɔː/
A /ɜː/ learn, purse, sir, work, worst 

/ɔː/ bought, door, north, short, 
store

A 1 – /mɔː/, /wɜːk/  
2 ✓ /smɔːl/, /tɔːk/
3 ✓ /lɜːn/, /wɜːdz/  
4 – /smɔːl/, /wɜːld/   
5 ✓ /fɜːst/, /tɜːn/   
6 – /θɜːd/, /flɔː/

A /ɜː/
survey, prefer,Thursday
/ɔː/
launched, passport

Unit 4
4.1 /ŋ/, /ŋk/ and /n/. 
The -ing ending.
A 1 nk    2 n    3 n    4 nk    5 nk    

6 ng    7 ng    8 n

3 1 He’s � xing 
2 I’m testing
3 They’re doing
4 She’s saying

4 1 changing 2 going 
3 discussing 4 writing 

4.4 /ɪə/ and /eə/
A /ɪə/ here, really, we’re, year

/eə/ chair, pair, square, their 

A 1 ear  2 hair    
3 rare 4 we’re

A /ɪə/
engineer, idea, near, here
/eə/
there, share, anywhere

Unit 5
5.1 /æ/, /e/ and /eɪ/
A /æ/ app, back, chat, have

/e/ pen, red, tell, went
/eɪ/ break, great, late, say 

A 1 aim 2 bad 3 had
4 gate 5 men 6 man
7 set 8 wait

A 1 brand 2 data
3 manage 4 snack
5 attended  

5.3 /θ/ and /ð/ vs /s/, /z/, /f/, 
/v/, /t/, /d/
A /θ/ birthday, everything, north, 

think, thirty, through 
/ð/ clothes, other, these, 
together, with, without

A 1 th 2 f 3 t 4 th 5 th    
6 se 7 th 8 d 9 th 10 s  

Unit 6
6.2 /ɑ:/ and /ʌ/
A /ɑ:/ bar, dark, far, hard, 

part, sta�  
/ʌ/ but, come, cup, dust, 
love, plus

A 1 fan 2 March 
3 plant 4 truck

3 1 smart 2 discussed 
3 company 4 party 

 6.3 /uː/ and /ʊ/
A /uː/ blue, do, move, noon, too 

/ʊ/ book, could, put, took, 
would

A 1 ✓ /ʊ/
2 ✓ /uː/
3 ✓ /uː/
4 – /fuːd/, /gʊd/
5 – /fruːt/, /pʊt/
6 – /fʊl/, /skuːl/
7 ✓ /uː/
8 ✓ /uː/

A 1 cool 2 future
3 included 4 distribution

2

3

1

2

2

1

2

3

1

2

3

2

3

1

2

3

1

1

2

3

1

2

3

1

2

1

2

1

2

3
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Unit 7
7.2 /əʊ/ and /aʊ/
A /əʊ/ go, load, old, slow, soap

/aʊ/ down, found, house, now, 
out

A 1 ✓ /ləʊ/, /snəʊ/  
2 – /ʃəʊ/, /haʊ/ 
3 – /əʊn/, /taʊn/ 
4 – /grəʊn/, /braʊn/ 
5 ✓ /ˈfɒləʊ/, /təˈmɒrəʊ/ 
6 ✓ /ˈjeləʊ/, /ˈwɪndəʊ/

3 1 mobile 2 sold
3 over 4 about 

 7.3 /p/, /b/, /f/ and /v/
A 1 b    2 p    3 f    4 v    5 v    6 b

A 1 It’s the wrong bin.
2 Can I have another copy?
3 It’s a very interesting vlog.
4 She drove fast.

4 1 expensive 2 family 
3 prepare 4 copy

Unit 8
The vowel /ɒ/. The letter 
‘o’ as /ɒ/, /əʊ/ and /ʌ/.
A 1 what, top, quality

2 soft, job
3 solve, problems
4 operate, clock
5 wants, because, positive

A /ɒ/ got, long, model, sorry
/əʊ/ go, kilo, photo, sold
/ʌ/ another, love, month, worry 

A 1 ✓ /kɒst/, /lɒst/  
2 ✓ /dʌn/, /wʌn/
3 ✓ /dəʊnt/, /əʊld/
4 – /gɒn/, /fəʊn/  
5 ✓ /ˈnɒlɪdʒ/, /ˈkɒlɪdʒ/
6 – /lɒt/, /wəʊnt/  
7 ✓ /məʊst/, /pəʊst/
8 – /ˈpəʊlənd/, /ˈhɒlənd/

 8.3 Silent letters
A 1 cupboard 2 debt 

3 exhibition 4 half
5 hang 6 talk
7 Wednesday 8 would

A 1 w    2 k    3 h    4 w    
5 k     6 p

3 1 know 2 calm
3 science 4 couldn’t
5 listen 6 autumn 

1

2

2
3

1

2

3

1

2
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