
 2C HOW TO …  apologise and give reasons

Sorry!

Situation: I’m your manager. You’ve just arrived late for work.

Situation: I’m a close friend. You promised to message me last night, 
but you didn’t.

Situation: I’m your cousin. We’re chatting on the phone, but now 
someone is at your door. You need to end the call.

Situation: I’m your partner of five years. You forgot it was my 
birthday today!

Situation: We’re colleagues. You just arrived ten minutes late to our 
online meeting.

Situation: I’m your plumber. I came to repair your pipes, but no one 
was home.

Situation: We’re classmates. You just called me by the wrong name.

Situation: I’m your doctor’s receptionist. You missed your appointment 
this morning.
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