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Phrase bank 

casual sporty 
scruffy stylish 
smart trendy 

tight 
baggy 
plain 
flared 
flat 
checked 

loose 
mini 
spotted 
wedge 
sports 
striped 

calf-length 
high-heeled 
knee-length 
three-quarter length 

It isn't you. 
It fits (well/badly). 
It suits you. 
X matches Y. 

Remember O 
You can complete 
descriptions by 
talking about ... 

people's personality: 

introvert, outgoing, 
(un)reliable, messy, 
hard-working, intense, 
sporty, fun-loving, strict, 
depressive, reserved, 
relaxed, understanding 

or the social group they 
belong to: 

goth, skater, heavy, emo 

or what they like and 
dislike: 

be (really) into, be (quite) 
keen on, not really be 
bothered about, can't stand. 

Which of these words 
could you use to describe 
people in the photos? 

4 PERSONAL LIFE 

Looking good 
Vocabulary: describing 
clothes and appearance 

1 Label the photos with words

from the Phrase bank. 

2 C Work in pairs. Look at the photos and tell your partner which style

you prefer. Think of an occasion when each style would be appropriate. 

3 Complete the diagram with words from the Phrase bank.

pattern shoes 

widqe 

Describing clothes 

length fit 

4 C Work in groups. Use words from 3 to describe the photos.

5 Match the words in bold to a similar meaning on the right.

1 This jacket's only a size 1 0, 
but it fits me well . 

2 That hat's great! It really suits you. 

3 Those shoes match your bag perfectly. 

4 I'm sorry, that top just isn't you. 

a You don't look good in it. 

b It's the right size. 

c You look good in that style/colour. 

d They go well together I are the 
same colour. 



Speaking: talking about clothes 

1 1 2- Listen to three dialogues. Number 

Phrase bank 

absurdly 
I don't have any 

opportunity ... 
So what? 
What"s the problem? 
You·ve no idea ... 

the photos. 

2 1 2- Listen again. Are the statements true or�f=a:ls=e:?:. ---�;J���JJ�� 
1 Bruno likes to wear colourful clothes. -----

2 Bruno's sister thinks he has bad taste in clothes. ____ _ 

3 The cafe has strict rule about clothes. ____ _ 

4 Flat shoes are a good idea in the cafe. ____ _ 

5 She thinks the style of the top will not look good on her. ____ _ 

6 The mother likes the skirt. -----

3 Look at these expressions from dialogue 3 and find a synonym for 
each one in the Phrase bank. 

1 You haven't a clue. ____ _ 

2 I don't have much of a chance. ____ _ 

3 What's wrong with it? ____ _ 

4 ridiculously ____ _ 

5 And? ____ _ 

4 1\r, Listen again to dialogue 1 and complete the sentences 
with expressions from 3. 

A Honestly Bruno, ____ _ 

B What? 

A _____ about style. Do you ever look in the mirror? 

B Considering you're in front of it all day long, ____ _ 

A Just look at that top. It's big on you. 

B _____ ? _____ ? I like my clothes loose. 

A It's not loose, it's baggy. There's no shape to it! 

B _____ ? 

A And nothing you wear has any colour: I mean - a brown top, beige trousers 
and scruffy brown shoes! 

B So, oh Queen of Fashion? 

A Well I least I care about my appearance. 

B Yeah, the question is, do you care about anything else? 

5 C Work in pairs. Practise reading the dialogue in 4. Then write a 
similar dialogue criticizing other aspects of a person's clothes. 

Useful 
language 

Those shoes are terrible' 
That shirt 1s so scruffy' 

really ugly' 
You look a state I a mess I

dreadful' 

Pronunciation 

he/ and I,/ sounds 
a 1 a- Listen to the words 

and note the /rel and 
I \I sounds. 
he/ h t I , i fr nt 

b Say the words. Divide 
them into two groups 
according to the /a:;/ 
and/,, I sounds. 
match black stuff 
flat scruffy stomach 
jacket colour 

c 11,+ Listen and check. 

PERSONAL LIFE 5 



Phrase bank 
gram mile 

inch pint 

litre ounce 

pound kilo 

centimetre 

kilometre 

millilitre 

What size are you? 
I'm a size 12 / 

a medium 

Culture 
Canada, the USA 

and the UK still use some 
imperial measurements 
such as: miles, feet, 
and inches for distance, 
pounds and ounces for 
weight, and pints 
for liquids. 

Language ,Al,, 
note � 
When talking about 
shoes we use the 
word size. 

What size do you take? 

What's your shoe size? 

Wl'lat riumber are yeu? 

6 PERSONAL LIFE 

Listening: small, medium 
or large? 

1 Look at the words in the
Phrase bank. Do they measure 
distance, liquids, or weight? 

2 Listen to the radio 
interview and answer the 
questions. 

1 Nina found European sizes ... 

a easy to understand. 

b confusing. 

c similar to British sizes. 

2 Nina thinks that the fact that British 
sizes are different is ... 

a annoying. 

b nice. 

c funny. 

3 A British size 12 is a European ... 

a 40.

b 42.

c 38.

4 The new system is called ... 

a EN 14302. 

b EN 13402. 

c EN 13482. 

5 Most European countries are ... 

a enthusiastic about the new scheme. 

b studying typical national body sizes. 

c being slow to implement the system. 

3 Look at the conversion tables for 
clothes and shoe sizes. What size 
are you in the UK? 

4 C Discuss the questions in pairs.

• Is your clothes size the same in
different shops?

• Do you think it's good for countries to
have the same system of measurements
and the same currency or do you think
differences are a good thing?

• Have you visited any places with different
currency, measurements, etc?
Did you find it complicated?

Women's clothing sizes 

UK Europe 

4 32 

6 34 

8 36 

10 38 

12 40 

14 42 

16 44 

18 46 

Men's clothing sizes 

UK Europe 

30 40 

32 42 

34 44 

36 46 

38 48 

40 50 

42 52 

44 54 

46 56 

Shoe sizes 

UK Europe 

3% 36 

4 37 

5% 38 

6 39 

6% 40 

7% 41 

8 42 

9 43 

10 44 

10% 45 

11 46 

12 47 

13 48 

!, 



Functional language: 

trying on clothes 
irLanguage.com 

1 C Work in groups.

Look at the 

expressions in the 

Phrase bank. Who says 
each expression: 
the customer, the 

shop assistant 

or either? 

2 Use the expressions
in the Phrase bank to 

complete the dialogues. 

Dialogue 1 

A Can I help you? 

B (rejecting offer politely) ____ _ 

Dialogue 2 

A (offering assistance) _____ , 

B Yes. (asking about another size) ____ _ 

A Let's see, yes, here you go. 

B ? 

A Sure. The fitting rooms are over there. 

B 

Dialogue 3 

A Are those any good? 

B The jeans are a bit loose.-----? 

A I think so, just a moment. ( ... ) Yes, ____ _ 

B Great, thanks. 

Dialogue 4 

A How did you get on? 

B Yes, (explaining decision) , but the top's not quite right. I need 
something a bit smarter. 

A . Why don't you try there? 

B OK, thanks. I'll take a look. 

3 1 Listen and check. 

4 C Work in pairs. Write a shopping dialogue. Then practise

the dialogue. 

Student A 

You want to buy a new outfit for 
a special occasion. 

• Decide what the special occasion
is: a party, a wedding ...

• Decide what clothes you want.

• Think about colours, sizes and styles.

• Ask the shop assistant for help.

Student B 

You are the shop assistant. 
Decide if you are going to be 

a helpful. 

b unhelpful. 

Phrase bank 

Can I try these on, 
please? 

Cheers. 
Do you need any help? 
Have you got this in 

a medium? 
Here you are. 
No thanks, I'm just 

looking. 
I'll take the jeans. 
Evening wear is on the 

first floor. 
Have you got the next 

size down/up? 

Language 
note 

We use smart to describe 

formal clothes or 

appearance: 

I have to wear smart clothes 
for work. 

We use elegant to describe 

someone who is attractive 
and graceful in their 

appearance and behaviour: 

You looked very elegant at 
the party. 

Pronunciation 

Linking 

a 1 r listen to the 

expressions. Notice 
the linking. 

Can_l try these_on? 

Do you need_any help? 

Are those_any good? 

b 1 r listen again 

and repeat. 

PERSONAL LIFE 7 



Final task: for and against 

1 C Work in pairs. Read the quotations
and discuss what they mean. Can you 
translate them? 

2 8· Listen and check your ideas. 

3 8" listen again. Which two categories does the speaker 
refer to? 

• clothes and the way people dress

• body, hair, eye colour

• personality

4 C Work in two groups, A and B.

Group A 

You're going to speak in 

favour of the idea of judging 

people on first impressions, 
considering all the factors 
in 3. 

• Think of arguments to 

support this point of view.

• Try to include examples

from your own experience.

• Include one of the
quotations or another
saying to support your view.

-

Group B 

You're going to speak against 
the idea of judging people on 

first impressions, considering 

all the factors in 3. 

• Think of arguments to
support this point of view.

• Try to include examples
from your own experience.

• Include one of the
quotations or another
saying to support your view.

5 C Work in groups, two students from Group A and two
from Group B. Discuss the pros and cons of judging people 
on first impressions. 

a PERSONAL LIFE 

Strategy 
When arguing on one 
side of a discussion, 
remember to ... 

a introduce your reasons. 

b give additional reasons. 

c give examples. 

Useful 
language 

The first thing is ... 

One of the most important 
arguments in favour/against ... 

What's more ... 

Moreover, ... 

For instance ... 

Let's say you meet someone new. 

... such as ... 



Vocabulary 

1 Complete the descriptions with the words in the box.

[ smart sporty trendy scruffy 

1 He generally wears tracksuits and trainers. He looks pretty -----
2 Her clothes are really . She's always wearing the latest fashion. 
3 He looks a bit of a mess to be honest. His clothes are kind of baggy and I 

don't think he knows what an iron is! He's really ____ _ 
4 I have to wear _____ clothes for work - no jeans, no trainers. 

2 Match each adjective on the left to a noun on the right. More than
one combination may be possible. 

1 mini a trousers 
2 high-heeled b skirt 
3 three-quarter length c shirt 
4 checked d boots 

3 .. Write another sentence with the same meaning, using an
expression from the Phrase bank. 

1 The bag and the hat are both blue. 
The bag the hat. 

2 That top is too tight. 
That top doesn't _____ you. 

3 You look great in red. 
Red really you. 

4 I'm sorry, you just don't look good in that jacket. 
That jacket you. 

Pronunciation 

4 1 Write the words in the correct column. Then listen and check. 

and up one bag at love cut match 

Ire/ /Al 

,, 

Functional language 

5 Make complete sentences to create a dialogue using the
prompts below. 

Shop assistant 

Customer 

Shop assistant 

Customer 

· Shop assistant

need/help? _________________ _ 
got I this I size 1 O? ---------------
here any good? ----------
jacket I big I size I down? ____________ _ 
sure ___________________ � 

6 C Work in pairs. Practise the dialogue in 5.

casual 
scruffy 
smart 

tight 
baggy 
plain 
flared 
flat 
checked 
calf-length 
high-heeled 
knee-length 

sporty 
stylish 
trendy 

loose 
mini 
spotted 
wedge 
sports 
striped 

. three-quarter length 

It isn't you. 
It fits (well/badly). 
It suits you. 
X matches Y. 

absurdly 
I don't have any 

opportunity ... 
So what? 
What's the problem? 
You've no idea ... 

gram 
inch 
litre 
pound 
centimetre 
kilometre 
millilitre 

mile 
pint 
ounce 
kilo 

What size are you? 
I'm a size 12 I

a medium. 

Can I try these on, 
please? 

Cheers. 
Do you need any help? 
Have you got this in a 

'medium'? 
Here you are. 
No thanks, I'm just 

looking. 
I'll take the jeans. 
Evening wear is on the 

first floor. 
Have you got the next 

size down/up? 

PERSONAL LIFE 9 



Phrase bank 
volunteer 
charity 
voluntary work 
unpaid 

pressure groups 
community care 
environmental groups 
youth work 

a feeling of satisfaction 
a sense of pride 
learn useful life skills 
benefit the local 

community 
give something back to 

society 
do something worthwhile 

Language L&, 
note � 
Many acronyms are in a 
different order in English. 
Can you recognize these 
acronyms? 

NGO AIDS DNA 

EU IOC UNO 

Remember O 
You can use the 
following expressions 
with make and change 

to talk about the effects 
of voluntary work. 

make: a difference, a 
contribution, something 
count 

change: your attitude, your 
view of the world, your 
perspective on life 

Describe an activity from 
3 using some of these 

expressions. 

10 WORKING LIFE 

Get involved! 
Vocabulary: volunteering 

1 Complete the sentences with words from the Phrase bank. You 
may need to change the form of the words to fit the sentences. 

• There are over 180,000 registered (1) ----

in the UK and over half a million informal

voluntary organizations.

• People do 90 million hours of (2) ----

each week in the UK.

• 40% of British adults (3) ----

at least once in the past year.

• 30% of 16-25-year-olds do (4) ____ _

work to help others on a regular basis.

����,,,,,.,� 

2 Do you think volunteering is more or less popular in your 
country? Do you volunteer or know anyone who does? 
What do you/they do? 

3 Look at the examples of 
voluntary work and choose 
a heading for each group 
from the Phrase bank. 

4 Here are some reasons 
for doing voluntary work. 
Match 1-3 to a-c. 

1 I feel a sense of pride - I've 
done something worthwhile. 

2 I think it's taught me a lot of 
useful things. 

3 It feels good to give 
something back to society. 

a I've learnt some life skills. 

b It makes me feel good. 
It gives me a real feeling 
of satisfaction. 

c You're doing something 
which will benefit the 
local community. 

(1) �-:-:------
. • helping children at an 

after-school club . . runnmg a Scout group 
(2)�-:-------

• d omg conservation work toprotect a local forest 
• working at an animal refuge

(3) _______ _. . . organ1zmg demonstrations against the privatization of
healthcare 

• collecting signatures to try toget cycle lanes in your city 
(4) ��------• doing shopping for an 

elderly person 
• working at a shelter for

homeless people 



Speaking: talking 
about voluntary work 

1 11-tr Listen to four people �ho volunteer. 
Number the photos. 

2 1 o, Listen again and complete the table. 

Speaker1 Speaker2 
What does the 
person do? 
Where do they 
do it? 
Why do they 
do it? 

� 

3 Read the dialogue. 
A What type of voluntary work appeals to you? 

Speaker3 

B I don't know really. I don't know what I have to offer. 

irLanguage.com 

Speaker4 

A Well, you've got a lot of patience and you're used to looking after your sisters. 

B Yeah ... 

A So I think you'd be good at something involving childcare. 

B Yes, you've got a point. 

4 C Work in pairs. Have a similar conversation with your partner. 
Think about his/her interests and personal qualities and suggest a 
suitable area of work. 

5 Match the words in 1-4 to definitions a-d. 
1 hire scheme a a kind of hospital for the terminally ill

2 litter b a type of medical condition caused by a genetic
problem 

3 Down syndrome c a sort of rubbish which people drop on the ground

4 a hospice d a type of rental system

6 C Work in pairs. Use the expressions in bold in 5 to explain the 
words to your partner. 

1 a Scout group 2 a cycle lane 3 youth work 

4 an animal refuge 5 a charity 

Phrase bank 

patient 

generous 

organized 
creative 

interested in ... 

active 

enthusiastic 

a good listener 

a type of ... 

a sort of .. . 

a kind of .. . 

Culture 

Many young 
people volunteer as a way 

to gain valuable life and 

work experience. Through 
volunteering they can learn 

skills, make personal 

contacts and get references 

for future work. 

Strategy 

Expressions like 

a kind/type/sort of ... are very 

useful when you don't know 

the exact word in English or 

want to explain something 

from your country. 

Pronunciation 

/b/ and /v/ sounds 

a 1 Listen carefully to 
the pronunciation of the 
initial sound in these 
words. 
/bl bike brilliant 
Iv/ visitor volunteer 

b 1� Listen to the words 
and divide them into two 
groups according to the 
/b/ and /v/ sounds. 

c � Listen and check. 
Then listen and repeat. 

WORKING LIFE 11 



Phrase bank 
residential home for 

the disabled 
animal refuge 
old people's home 
homeless shelter 
charity shop 

Culture 
Many school· 
children in Britain do 
some form of community 
service as part of the 
school week. 

Language .b,, 
note � 
Look at these 
expressions. They 

all include the word 

like. What does each 

one mean? 

What's it like? 

There were, like. three 
different areas. 

I really like It. 

12 WORKING LIFE 

Listening: community service 

1 1\• Listen to three British teenagers talking about their
experiences doing community service. What type of projects 

do Tania and Liam work on? 

• community care

• environmental projects

• youth work

2 1\,t Listen again. Are the statements for Tania (T), Liam (L)
or both (B)? 

1 This person already does community service. ____ _ 

2 This person chose community care. ____ _ 

3 This person works in a school. ____ _ 

4 This person feels proud of their contribution. ____ _ 

5 This person works with an individual. ____ _ 

6 This person feels their work makes a difference to other people. ____ _ 

7 This person enjoys their work. -----

3 Add the word like in the correct position in the questions. 

1 What was the weather yesterday? 

2 What do you feel doing next weekend? 

3 What do you doing in your free time? 

4 Do you to get up early in the holidays? 

5 Who do you look: your mother or your father? 

6 Which place in the Phrase bank would you to work in? 

4 1 �-& Listen and check.

5 C Work in pairs. Ask and answer the questions in 3.



Functional language: 
phone enquiries 

1 ,, & Listen to the phone conversation. Choose the correct answers. 
1 The girl is interested in 

2 The man suggests 

3 Lynn Marshall will need to know 

a doing voluntary work. 

b taking up horse riding. 

a helping look after horses. 

b teaching disabled children. 

a if the girl is doing well at school. 

b if the girl is suitable. 

2 Complete the table with expressions from the Phrase bank. 

finding out sequencing activities mentioning possiblities 

• H(JW do I !Jrl �r (1) • • 

• • • 

• • 

• 

• 

things you have to do showing enthusiasm 

• • 

• • 
,: 

.. 

3 11 :& Listen again and number the expressions in 2 in the order you 
hear them. 

4 C Work in pairs. Write a dialogue using expressions from the table. 

Student A 

You're interested in taking up a 
new sport or activity which you 
know Student B has done for 
some time. Ask for advice. 

___ .... _

Student B 

Give practical step-by-step 
advice on how to get started. 

- -- - --

Phrase bank 

Can you tell me a bit 
more? 

How do I get involved? 
That sounds right up 

my street! 
How do I go ab6u\ it? 
Is there anything else 

I need to know? 
... maybe some kind of 

youth work? 
Once you've contacted 

Mrs Marshall ... 
Perhaps that would 

interest you? 
That all sounds great. 
The first step is to ... 
The next thing to do 

is ... 
Who do I need to speak 

to? 
You need to contact ... 
You should think 

about ... 

Pronunciation 

Rhythm in 
questions 

a 1? :r listen to the 
expressions. Notice the 
rhythm with stress on 
the syllable in green. 

How do I get involved? 
How do I go about it? 
Who do I need to speak to? 

b Practise asking these 
questions . 

What do you think he 
wants? 
How do I get to London? 
When can I bring it back? 

c 11 -& listen and check . 

Language 
note 

When identifying people on 
the phone we use this and 
that and speaking.

Is that Mrs Fraser? 

This is Jasmine Brown. 

Mark Lucas speaking. 

WORKING LIFE 13 



Final task: a charity event 

1 Read about Make a Difference Day which takes place every year in the UK

in late October. Does anything like this happen in your country? 

CSU Make a Difference oav
a Difference 

Every year tens of thousands of people _get together across the UK for CSV Make 

Day the UK's biggest day of volunteenng. . d 70 000 
Cha�ities, schools, universities, and many more all get involved. Last year an estimate 

people took part! What can you do? ..,.,,,,; .,....; � _.,; �· 
"11""""; 

�.; ,...,,,,,.

, .,,,....,,. ,r,,#,..._.. 

2 C Work in pairs. Write a list of three different activities you

could do to make a difference in your local community. 

3 C Work in groups. Compare your ideas from 2 and choose

the best suggestion. Discuss your event and complete the 

form with relevant information. 

Event:���������� 

People involved: 

When/Where: 

Preparations: 

Equipment needed (e.g. office/gardening/sports equipment ... ) 

We would need to ask permission from (e.g. local council, 

school, parents ... ) 

Raising money (e.g. sponsorship - who?, donation, collection tins ... ) 

Publicity ideas (e.g. contact local media, webpage, 

poster campaign ... ) 

4 C In your group, present your ideas from 3 to the class.

14 WORKING LIFE 

Strategy 

The audience will 
find it easier to follow 
your presentation if you use 
the correct expressions to 
order and highlight your ideas. 

Useful 
language 

First of all, why we chose this 
project. Well ... 

Moving on to who it will benefit ... 

In terms of equipment ... 

As far as publicity is concerned, ... 

And finally, ... 

' ' 



Vocabulary 

1 Cover the Phrase bank. Complete the expressions with 
collocations from the unit. Then check your answers. 

1 youth ___ _ 

2 old people's ____ _ 

3 benefit the local-----

4 learn useful life ____ _ 

5 homeless ____ _ 

2 Complete the table with adjectives. 

noun 

pride 

volunteer 

resident 

environment 

- •--

adjective 

p,roud 

Pronunciation 

3 1�-9' Underline the stressed words in the questions. 
Then listen and check. 

1 What's the time? 

2 What's her name? 

3 Where did he go? 

4 What did you give her? 

5 How did you come here? 

Functional l�nguage 

4 Put the words in the correct order to make sentences. 

1 Finding out 

a involved I do I How I get I I I? _________________ _ 

b to I speak I need I Who I I I do I to I? ______________ _ 

c know I anything I Is I need I I I there I else I to I ? _________ _ 

2 Sequencing activities 

a step I The I to I is I first I ... ------------------

b to I next I thing I The I do I is ... -----------------

3 Showing enthusiasm 

a street I sounds I That I my I up I right I.-------------

b great I all I That I sounds I. ------------------

5 C Work in pairs. Have a conversation. 

Student A 

You're taking part in a fun run 
to raise money for charity. 

Student B 

You've heard about it and want 
to get involved. 

irLanguage.com 

volunteer 
charity 

voluntary work 
unpaid 

pressure groups 
community care 
environmental groups 
youth work 

a feeling of satisfaction 
a sense of pride 
learn useful life skills 
benefit the local community 
give something back to 

society 
do something worthwhile 

patient 
generous 
organized 
creative 

interested in ... 
active 
enthusiastic 
a good listener 

a type of . . . a sort of ... 
a kind of ... 

residential home for the 
disabled 

animal refuge 
old people's home 
homeless shelter 
charity shop-

Can you tell me a bit more? 
How do I get involved? 
That sounds right up my 

street! 
How do I go about it? 
Is there anything else 

I need to know? 
... maybe some kind of 

youth work? 
Once you've contacted 

Mrs Marshall ... 
Perhaps that would 

interest you? 
That all sounds great. 
The first step is to ... 
The next thing to do is ... 
Who do I need to speak to? 
You need to contact ... 
You should think 

about ... 
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Phrase bank 

playground 
detention room 
lab 
computer room 
dining room 
gym 
playing field 
school hall 
performing arts wing 
headteacher's office 

assembly 
break 
form teacher 
free period 
headteacher 
homework 
line up 
roll call 

Culture 

Assembly is an 
important part of the 
school day in Britain and 
is compulsory in most 
schools. Sometimes it 
has a religious content, 
but often the headteacher 
will talk about important 
world issues. 

Remember O 
You can talk about 
subjects and subject 
areas when you describe 
your school day. 

Subjects: art, Latin, Greek, 
citizenship, !CT, PE, 
maths, biology, physics, 
chemistry, technical 
drawing, history, French 

Subject areas: sciences, 
humanities, the arts 

Which subject area are 
you studying and which 
subjects do you have? 
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Schooldays 
Vocabulary: school - where 
and when 

1 Find places in the Phrase bank to match each definition.

1 You go here for science lessons. ____ _ 

2 This is where you have lunch. ____ _ 

3 PE lessons are held here. ____ _ 

4 The whole school can meet in this room. ____ _ 

5 You might have drama or music lessons here. ____ _ 

6 This is where you have ICT classes. -----

7 If you get into trouble, you might have to go here after school. ____ _ 

8 You spend breaks out here. ____ _ 

2 Which of the places in 1 do you have in your school?

3 Read this student's description of a typical school day.

Complete the description with words from 

the Phrase bank. 

4 'ie- Listen and check.
rrrrrrrrrr

A typical Monday at school? Well the first thing

h . (l) at 9am when 
we ave 1s 
our (2) checks who's here at the

start of the day. Then we have (3)---

we all go to the main school hall for about 

15 minutes. The ( 4) gives u� a

talk and reads out notices and information.

We have two classes and then it's the first 

(5) and we all go to the playground.

After that we have double phy sics in the lab

with Mr Corder - he's very strict and makes

us all (6) in the corridor before we

go into the room. Then it's lunch and after that 

we're free till 2.40pm. Monday afternoons are 

great because I have art first and then I have a

(7) , but unfortunately they don't 

let us go home early. But anyway, I can go to

the library and do most of my (8)----



Speaking: school facilities

and resources 
s_ 

1 Label the photos with words from the Phrase bank. 

2 1\1- Listen to three people answering the question 'Is your school 
well-equipped?' What do they think? 
Speaker1 --------------

Speaker 2 --------------

Speaker 3 --------------

3 C Work in pairs. Look at the expressions in the Phrase bank. 
Discuss the meanings with a partner. 

4 1, Listen to 2 again and number the expressions in the Phrase 
bank according to the speaker who uses them. 

5 C Work in groups. Discuss the questions. 
• Do you think your school is well-resourced? Why/Why not?

• What are its best facilities?

• What is missing?

Phrase bank 

arts centre 
interactive whiteboards 
computer room 

swimming pool 

laptops 
theatre 
school hall 
gym 
sports facilities 
science lab 

(not) well-equipped 

limited/good facilities 

modern 
run-down 

well-resourced 

Language • note 

- �
� � 
break recess 

school dinner hot lunch 

blackboard chalkboard 

timetable schedule 

Pronunciation 

Iii sound 
The h I sound is not 
always spelt with the 
letter 'i'. 

a Look at the words 
and underline the /JI 
sounds. Sometimes 
there's more than one 
in the word. 
equipped 
interactive 
limited 

buildings 

essential 
facilities 
pretty 

b 1 � listen and check. 
Then listen and repeat. 
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Phrase bank 
specialist subject 
the National Curriculum 
do an exchange 
get work experience 
language assistant 
conversation classes 
extra-curricular activities 
funding 

Culture 
In 2010, out of the 
3127 secondary schools 
in England, 203 were 
academies. 

Language Lil,, 
note � 
The term community

languages refers to all 
the different languages 
used within a community 
which shares the same 
official language. 
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Listening: academies 

1 Read the definitions. Find an expression in the Phrase bank for 
each one. 

1 Activities which take place outside the normal school day. ____ _ 

2 Money used to finance a project. ____ _ 

3 A foreign student comes to stay in your home, then you go to theirs. 

4 An official list of academic contents for school courses. -----

5 A native speaker of another language who comes to your school to help 
students learn. ____ _ 

2 1� Listen to the first part of an interview about a special type of 
school called an academy. Two of the three statements are correct 
- which ones?

1 Children go to an academy in the evening, after their normal school. 

2 An academy is a school which specializes in an area of study. 

3 An academy has a special connection with an outside expert. 

3 1, 4- Listen to the complete interview and decide if the sentences 
are true or false. Then correct the false sentences. 

1 There are different types of academy. ____ _ 

2 An academy only teaches its specialist subjects. ____ _ 

3 Students could only study European languages. ____ _ 

4 The school has special resources and equipment. ____ _ 

5 Children from the school got jobs at British Airways. ____ _ 

6 The academies have all been a great success. ____ _ 

4 Would you like to go to this school? Or to another type of specialist 
academy? Why/Why not? 



Functional language: 
negotiating 

1 Read the two examples below. Is the speaker ... 

a making suggestions? 

b responding to suggestions? 

c explaining requirements? 

... if it's a sports academy, then you need better than average gyms, ... 

2 Look at the expressions in the Phrase bank and label them a, b
or c, as in 1. 

3 1 s, Read the dialogue and put the verbs in brackets in the correct
form. Then listen and check. 

A The sports equipment in this school is rubbish! Half the badminton racquets 
are missing strings, there's only one football, the nets are torn and the mats in 
the gym are disgusting! 

B OK, we need (think) about the best way of getting more 
equipment. Why don't we (speak) to the Head? After all, it's 
important (let) him know about the problem. 

A I'm not sure that's a good idea. Don't you think we should (talk) 
to the Head of the PE department first? 

B Yes, we could try that. And maybe we could _____ (approach) the 
Student Council. 

A I don't know - they never seem to achieve anything. 

B What about (ask) the Parent-Teacher Association? They 
sometimes buy new equipment for the school. 

A Yeah, that's a good idea - let's give it a try. 

4 Think about a problem with resources or equipment in your school
and write a similar dialogue. 

5 C Work in pairs. Practise your dialogues from 4.

Phrase bank 

Don't you think we should 
(infinitive)? 

I don't know, (argument 
against) 

I'm not sure that's a good 
idea. 

It's important/necessary to 
(infinitive) 

Let's give it a try. 
Maybe we could (infinitive) 

That's a good idea. 
What about (verb+ -ing)? 
Why don't we (infinitive)? 

Yes, we could try that. 
YouNJe need to (infinitive) 

(noun) 

Head of department 
Parent-Teacher Association 

Language 
note 

People often refer to the 
headteacher as the Head. 

I've got to go and see 
the Head. 

Go and wait outside the 
Head's office. 

Pronunciation 

Spelling 

a T Listen to the
pronunciation of the 
following phrase from 3. 

Don't you think we should 
talk to the Head of PE ... 

b In song lyrics you might 
see words spelt like this: 

dontcha, wanna, gonna, 

cos. 

How do you say these 

words? What's the 

usual spelling? 
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Final task: arts or science? 

1 Read the information. 

A school has received a donation of €5000 from a former student. This person requested

that the money be spent according to the wishes of staff, students, parents and the 

headteacher. Here is the list of possible options�

Buy new furniture for teachers' lounge

Equip one classroom with an interactive whiteboard and computer

Hold a classical music concert with an invited performer

Hold an end-of-term party for sixth-form students 

Buy new computers for the technology room 

Pay for an additional French language assistant for one term

Provide funding to enable less wealthy students to go on the end-of-year trip to Paris

€5000 

€1200 

€750 

€2000 

€500 each 

€2500 

€400/person 

2 C Work in four groups, A, B, C and D. Read your role

and then discuss the best way to spend the money. 

Group A Group B 

You represent science You represent the Parent-
teachers in the school. Teacher Association. Parents 
You want to find a solution in the school are concerned 
which improves the working about the lack of up-to-date 
day for teachers as well as technology in the school and 
improving school science also about the poor level of 
and technology facilities. You spoken proficiency in foreign 
want to invest in something languages. 
that will last. 

Group C Group D 

You are the representatives You are the headteacher. 
of students studying arts You are interested in things 
and humanities. You want which will improve the image 
to do something which will of the school and attract new 
benefit arts students in the students to apply to study 
school both in terms of here. You will be in charge of 
improvements to equipment the discussion. You should 
and in terms of social be impartial and ensure that 
activities. everyone gives their opinion. 

3 C Work in groups of four with one representative each
from Groups A, B, C and D. Hold a discussion and agree 
how to spend the money. 

4 C When you finish, tell the rest of the class what you have

decided and why. 
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Strategy 

I
You will need to 'give 
and take' to reach an 
agreement. Notice how we use 
conditional phrases to do this: 

If you agree to X, I'll agree to Y. 

I 
What if we just buy one X and 
leave some money for Y? 

If you're prepared to vote for X, 
I'll support you on Y. 

Culture 
The PTA (or Parent-
Teacher Association) plays 
an important role in schools 
in Britain. Parents are often 
involved in decision-making 
about the school and active 
in fundraising to provide 
new resources. 



Vocabulary 

1 Find four places and three events in the school day.

assembly break dining room detention 
lab performing arts wing playground 

2 Using the Phrase bank, add one more word to each group.

3 Match the words to make collocations, then write a definition for

each expression. 

1 extra-curricular 

2 free 

3 interactive 

4 language 

5 run-

Pronunciation 

a period 

b down 

c assistant 

d activities 

e whiteboard 

4 Underline the hi sounds in the words. There may be more

than one. 

gym limited specialist 

5 1� Listen and check.

exchange 

Functional language 

facilities interactive 

6 You and a friend want to go out for the evening, but you can't

agree on what to do. Write a dialogue with the following structure 

using functional language from pages 19-20. 

Student A 

Suggest a place to go out. 

Give a reason. 

Student A 

Make another suggestion. 

Student A 

Respond positively. 

Student B 

Respond negatively and 

explain why. 

Student B 

Agree, but add an 'if' 
clause to include something 
you want. 

7 C Work in pairs. Practise the dialogue in 6.

playground assembly 
detention break 

room form teacher 

lab free period 
computer headteacher 

room homework 
dining room line up 
gym roll call 
playing field school hall 
headteacher's office 
performing arts wing 

arts centre 
interactive whiteboards 
swimming pool 
laptops 
theatre 
sports facilities 
science lab 
(not) well-equipped 
limited/good facilities 
modern 
run-down 
well-resourced 

specialist subject 
the National Curriculum 
do an exchange 
get work experience 
language assistant 
conversation classes 
extra-curricular activities 
funding 

Don't you think we should 
(infinitive)? 

I don't know, (argument 

against) 
I'm not sure that's a good 

idea. 
It's important/necessary to· 

(infinitive) 

Let's give it a try. 
Maybe we could (infinitive) 

That's a good idea. 
What about (verb+ -ing)? 
Why don't we (infinitive)? 
Yes, we could try that. 
You/We need to (infinitive) 

(noun) 

Head of department 
Parent-Teacher Association 
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In the news

Phrase bank 

caption 

correspondent 

headline 

1V studio 

anchor 

article 

breaking news

1V channel 

news bulletin 

documentary 

current affairs programme

investigate 

report 

circulation 

tabloid 

gossip magazine

Language 
note 

News is an uncountable

noun that ends in -s. We

use the word story to talk

about one item of news.

I heard some interesting

news today. 

I read an interesting story

in the newspaper.

I reae BA iAterestiA� Aew

tooflY; 

Remember 0 
Look at some 

different types of

advertising you might

see in the media.

a flyer a classified ad 

a jingle a commercial 

a poster a slogan

a pop-up 

Say where you could

see/hear each one.

Vocabulary:

newspapers

and TV news

1 Look at the photos and

put the words from the

Phrase bank into the correct column.

Photo A Photo B 

2 Read the description of the British media and

match the words in bold to definitions 1-8. 

People in the UK get their news from . . 

radio, newspapers magaz1·nes d . 
a variety of different sources: TV, 

' an internet web ·t y 
news round the clock on channels L ike Sk 

s1 es. ou can watch 

people still choose to watch the ma i 

y News �r BBC News, but most 

each day. There are some excellent ;o
news bull�tms at 6pm and lOpm

of subjects such as nature s . 
cu�entar,es on a whole range 

, c1ence and history a d l 
programmes which invest igat . . n a so current affairs 

e news stones in more detail. 
Newspapers are also popular in the UK . 

the British press has a c1"rcul t" f 
. According to a recent report

a ion o nearly 2 ·ll· 
UK every day the fifth h ighest 1i . 

m1 IOn newspapers in the 

quality news�apers however t
�ure in the world. Not all of these are

Gossip magazines are also r:ad : i::L��
popular papers are the tabloids.

A 

1 

2 

news programmes with the main stories of the day ----------

newspapers which focus on sensationalist stories, celebrities and sport 

programmes which looks at topical news stories in depth 

3 

4 

5 

6 

7 

8 

3 

a study---------------------------

TV stations --------------------------

investigative programmes 

magazines devoted to the lives of celebrities -------------

the number of newspapers sold per day

Write a similar text about the media in your country.

C Work in pairs. Compare your text with your partner's text.
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Speaking: talking about 
the news 

1 1, & Listen to four dialogues. For each one, choose from the people 
who are speaking (a-d) and the subject of their dialogue (i-iv). 

Dialogue 1 ___ _ 

Dialogue 2 -- --

Dialogue 3 ___ _ 

Dialogue 4 ___ _ 

a two journalists - a newspaper reporter and an editor 

b a father and his teenage son 

c a grandfather and his granddaughter 

d two friends 

an article one of them is writing 

ii reports in a gossip magazine 

iii what to watch on TV 

iv a report one person has read 

2 1� Put the sentences of the second dialogue in the correct order. 
Then listen and check. 

• Aliens? What a load of rubbish. --

• But it was in the paper!--

• Did you read that article about the UFO near Manchester? _1_ 

• Don't believe everything you read. __

• This UFO was spotted near Manchester. They think it was some kind of alien
probe···--

• What? __

3 C Work in pairs. Write a similar dialogue about something 
improbable in the news. Then practise the dialogue. 

4 Make questions from the prompts. 
1 you I ever I read I newspaper? 

2 your parents I normally I read I newspaper? 

3 which I newspaper I they I read? 

4 what I you I like and dislike I TV news? 

5 you I like I work I journalist? Why/Why not? 

6 you I think I we I have I newspapers I
in the future? Why/Why not? 

5 C Work in groups. Ask and answer the questions in 4. 
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Phrase bank 

Journalist 
reporter 
editor 

What's on TV? 
Did you read (that 

article) about ... ? 
Did you see (that story) 

about ... ? 
What a load of rubbish! 
Don't believe 

everything you read/ 
hear. 

Culture 

Tabloid newspapers 
in Britain often include 
crazy stories about 
improbable events. 
Where would you read this 
kind of story in your country? 

Pronunciation 

Isl, IOI and lo/ sounds 
a 1� Listen to the three 

words. Pay attention to 
the sounds in blue. 
Isl see /8/ think lo! the 

b Say the words and divide 
them into three groups 
according to the sounds 
in blue. 
so something 
then circulation 
there ·s that 
cellultte cinema 

c 1\+ Listen and check. 
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Phrase bank 
nuclear power plant 
terrorist attack 
tragic/significant event 
tsunami 
earthquake 
bombing 

Culture 
In the USA, the 
terrorist attacks on the 
Twin Towers are referred 
to as 9/11, in Britain 
September the 11th, in 
Spain 11 S. Note that in 
English we don't use a 
number-letter combination 
( 11 S. 23F, etc) to refer to 
important dates. 

Language .A,, 
note � 
remind(+ object pronoun) 

remember (verb+ -ing) 

It reminded me of a similar 
event in my town. 

I remember hearing about 
it on the news. 
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Listening: where were you when? 

1 1 2- Listen to Kate talking about her memories of a significant event.

What was it? 

2 1 2- Listen again and number the events in the correct order.

• Kate celebrated Maya's birthday. __

• Kate heard sirens. __ 

• Kate went on the demonstration. __

• Kate went home and watched the news. __

• Kate went swimming. __

• Kate went to work. __ 

• Kate heard the news in the changing rooms. __ 

3 1 :e Listen again and complete the sentences with a word or short 

phrase. 

1 Kate says that people generally remember _____ events. 

2 On the way to the pool, Kate heard ____ _ 

3 She first heard what had happened ____ _ 

4 The news was particularly shocking because Kate lived ____ _ 

5 They decided to Maya's birthday even though it seemed a bit 

inappropriate. 

6 After the birthday party Kate ____ _ 

4 What happened in Japan on 11 March 2011? Read the text and

check your answers. 

On 11 March 2011 there was 

an undersea earthquake

measuring 8.9 on the Richter

scale off the coast of Japan. This

led to a tsunami with waves up to

37 metres high causing damage 

as much as 10 kilometres inland.

Thousands of people were killed

and significant damage was

caused to the Fukushima nuclear

power plant with huge risk to
The clean up begins.

public safety. 

,...., ���,..;,,,,;
5 C Work in groups. Discuss the questions.

• Do you remember where you were when you heard the news about the
tragedy in Japan?

• How did you first hear about it?

• Can you remember any images you saw on TV or in the newspapers?



Functional language: expressing 
interest or indifference 

1 Look at the expressions in the Phrase bank. Do they express

interest (1) or do they express indifference (2)? 

2 Read the dialogue in 3. Which speaker is interested and which is
indifferent? 

3 1 Complete the dialogue using the expressions in the Phrase 

bank. Then listen and check. 

A Did you hear the number of cars is up by 10% on five years ago? 

B Yeah, well what ? 

A Don't you care about it? It's ____ _ 

B I dunno. It's not really ____ _ 

A Well it , I mean we all have to breathe the air and we're all being 
affected by the pollution. 

B Yeah, well I'm not _____ . I mean it's not ____ _ 

A Well there's a demonstration on Thursday to protest against it - you could 

come along. 

B That's not going to make any difference. 

A Oh well, suit yourself. 

4 C Work in pairs. Have a conversation.

Student A 

Choose one of the headlines below 

which you think is interesting. Think 
of reasons why it is important and tell 

Student B about it. Then change roles. 

-

15 children die every 

minute from malnutrition 

Children at risk from mobile phones 

Student B 

Respond with indifference. 

Then change roles. 

No jobs for graduates 

Share prices plummet

on NY Stock Exchange

Phrase bank 
I'm not that bothered 

really. 
It matters to me. 
It's not like we can 

change anything. 
It's not really my 

problem. 
It's really important. 
Yeah, well what can 

you do? 
Suit yourself. 

Language 
note 

We use the expression 
suit yourself when we give 
up trying to persuade 
someone to do something. 
It means do what you want. 

Pronunciation 
Showing attitude 

a 1 + listen to the first four 
lines of the dialogue. The 
speakers use intonation to 
show their attitude. Which 
speaker's voice is ... 

1 lower with little variety in 
the 'music' of the voice? 

2 generally higher and with 
more variation of high and 
low? 

b C Work in pairs.
Practise the dialogue 
with a partner. 
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Final task: news bulletin 

1 You are going to prepare a news bulletin to present to

the class. It should consist of the following sections. 

Add two more sections. 

• 

• 

• 

• 

• 

• 

2 

headlines 

national news 

international news 

cultural news 

C Work in groups. Do the task.

Decide the stories you are going to cover in each section. You 
can adapt real news stories or invent your own. One person writes 
the headlines and acts as the anchor between news items. The 
others each write and present one section of the news. 

3 C When you have finished preparing, practise your news

bulletin in your group. 
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Strategy 

The anchor indicates 
the type of story which 
follows, both by intonation 
and through language. 

Good evening. Today at 11 am ... 
probably introduces a serious 
story. 

And finally ... or Now, on a lighter 
note ... probably leads to a more 
amusing story. 

Useful 
language 

It's Monday November 21 st 

and here are the headlines. 

And now sport. 

Back to Bob in the studio. 

And now over to Clare with the 
financial news. 

Here's Tyler with the latest 
about ... 

Language 
� note 

Headlines are often in the 
present perfect tense . 

Renfe has announced more 
price rises. 

Inflation has risen by 2%. 



Vocabulary 

1 Change the words in bold so that the definitions are correct.

1 A correspondent is the person who presents the news in a TV studio. 

2 A headline is the words writt_en under a photo to describe its contents. 

3 A tabloid is a type of magazine with news about celebrities. 

4 A reporter is the person in charge of the content of a newspaper or news 
bulletin. 

5 A news bulletin is when they interrupt a programme to tell you about an 
important event that has just happened. 

2 Write the names of ... ·

three types of journalist: three sections of a newspaper: 

three types of factual TV programme: three types of tragic event: 

Pronunciation 

3 Practise saying the sentences aloud.

1 We go to the city on the third Thursday of the month. 

2 The cynical scientist thought about her thesis. 

3 She thinks she'll see us at the cinema although it's not certain. 

4 1ls- Listen and check.

Functional language 

5 Complete the dialogue with expressions from the Phrase bank.

A Did you -----that article in the paper about them building another golf 
course? 

B Yeah, well it's not really my -----

A Well it to me. Spending all that money on something for rich 
people and just think about all the water it uses. 

B Yeah, well I'm not that really. It's not like we can ____ _ 
anything. 

A Oh well, yourself. 

6 C Work in pairs. Practise the dialogue in 5.

caption 
correspondent 
headline 
lV studio 
anchor 
article 
breaking news 
lV channel 

news bulletin 
documentary 
current affairs 

programme 
investigate 
report 
circulation 
tabloid 
gossip magazine 

journalist 
reporter 
editor 

turn over {TV) 
What's on lV? 
Did you read (that 

article) about ... ? 
Did you see (that story) 

about ... ? 
What a load of rubbish! 
Don't believe everything 

you read/hear. 

nuclear power plant 
terrorist attack 
tragic/significant event 
tsunami 
earthquake 
bombing 

I'm not that bothered 
really. 

It matters to me. 
It's not like we can 

change anything. 
It's not really my 

problem. 
It's really important. 
Yeah, well what can 

you do? 
Suit yourself. 
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28 

Prepare to ... 
describe a photo 

Oral exam. Describing photos. 

Exam task: Look at the photos. Briefly 
describe each one. 
Say what connects the two pictures and 
why they may be iconic. 

1 Which photo do you associate the words in the box with? Write A, B or Both. 

20th century 
symbol 

commercialized 
revolutionary 

tragic figure icon image 
stylized interesting contrast 

2 Read the exam task. How many things do candidates have to do? 

3 1� Listen to the candidate performing the exam task. Number the phrases 
as you hear them. 

a So at first sight ... __ 

b In the one on the left (we can see ... ) __ 
In the photo on the right (there are ... ) __ 

c In the foreground and in front of them ... __ 

d Some kind of ... __ 

e It's probably ... __ 
It looks like it might be ... __ 

f This is where the two photos have something in common. __ 
The thing the two pictures share is ... __ 
They're both kind of ... __ 

4 Match headings 1-6 to the phrases from 3. 
1 Clarifying which picture you're referring to. --

2 Describing position in the picture. __ 

3 Describing what is the same about the two images. __ 

4 Expressing an initial impression. __ 

5 Managing when you don't know a word. --

6 Speculating. __ 

[R 
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5 11 =r Complete the dictionary definition of the word icon. Then listen and check. 

icon someone who is very _____ and who people think 
_____ a particular ____ _ 

6 C Work in groups. Discuss the questions. 
• Do the people in the images on page 28 reflect this definition of an icon?

• Who dCl you consider to be ... a a style icon? b a sporting icon? c a pop icon? 

• 'For someone to be considered an icon, they should use their fame to achieve
something positive.' Do you agree?

7 Read the words for talking about someone's contribution to society. 
Write the words under the correct headings in the table. 

(be) in the public eye creative make a difference (be) in the spotlight 

a public figure be an example to others famous innovative 

put their fame to good use set a good example thinking outside the box 

being well-known doing something positive having an original idea 

8 C Work in pairs. Decide who is Student A and Student B, then read 
your roles. Do the task. 

Task 
Student A 

Look at the two photos on this page. 

Briefly describe each one. Say to what 
extent each type of person is an icon 
and how they could use their fame to 
achieve something positive. 

Then turn to page 90 and change roles. 

Student B 

Listen to Student A. Does he/she 
complete the task? Note any good 
expressions he/she uses. 

' 

-

Remember O 
Here are some 
more phrases you can 
use when describing 
a photo. 

I think both pictures 
show us ... 

I'm not sure what 
they're called, but 
they're like ... 

In the centre of the 
picture I can make 
out ... 

In the first picture we 
can see ... 

It seems to be ... 

The main thing we can 

see is ... 

Add one of the phrases 
to each heading in 4 
on page 28. 
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Prepare to ... 
speak for or 
against a topic 

1 Read the words for different symbols. Write them under

the correct headings in the table. 

a brand name 
a slogan 

a coat of arms a flag 
a symbol a trademark 

a logo 
an icon 

a distinctive image we an image that represents an image that represents 

associate with something a national or local a company or product 

identity 

2 Look at the icons and symbols below. What do you associate

with each one? What do you think they represent? 

3 1 & Listen and check. For each symbol, make notes about ...

• when the symbol was first used.
• what it means or represents.
• any other interesting details.

4· C Work in groups. Discuss the questions.

•

• 

Look at your clothes and personal belongings. How many logos can you see?

Do you like logos being visible on your clothes and personal items?
•

• 

When buying clothing or shoes, which particular brands do you prefer and why?

Think about the following products. How many logos can you remember?

• 

• 

cars sports shoes computers technology 

Are there any logos you particularly like? 

Given the choice, is it better to buy one product from a well-known brand or two 
own-brand products at the same price? 

' ' 



5 1 9' Listen to a student speaking about a topic. Which

option represents the structure of his speech? 

1 [n,troducti,qn, 

AYJ�for 
AYJ��aiAfd 
� 

6 Look at the phrases the candidate uses in 5. Match them

to headings a-e. 

a Giving an opinion 

b Expressing preference 

c Expressing a strong opinion 

d Expressing indifference 

e Structuring your answer 

Task 

1 Firstly ... 

2 I'd rather (infinitive) ... 

3 I'm not that bothered about ... 

4 As a matter of principle ... 

5 That's more of a priority for me ... 

6 I'm really against ... 

7 In my opinion ... 

8 I'd opt for ... 

9 The most important thing is ... 

10 Another reason is that ... 

Young people today care 

more about the label and 

the logo than the product 

itself. Make a speech for 

or against this statement. 

7 Work individually. Prepare your speech

for the task. Use expressions from 6. 

8 C Work in pairs. Decide who is Student

A and Student B, then read your roles. 
Do the task. 

Student A 

Make your speech. Use expressions 

from 6. 

Change roles and repeat the task. 

Student B 

Listen. Is Student A's opinion 
clear? Which expression from 6 did

he/she use? 

Change roles and repeat the task. 
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Prepare to ... 
do a project 

1 Label photos a-i on pages 32-33. 

o ____ _

2 C Work in pairs. Look at the photos. What connects them all? 

3 11 e, Listen to the first part of the talk. Answer the questions. 
1 Why is England so culturally diverse? 

2 What connects the photos in 1? 

3 What was the 'Icons of England' project? 

4 Why do you think people nominated the icons in the photos? 

4 11 + Listen to the second part of the talk. Which three icons are described? 
Why are they important? Complete the table. 

icon reasons why it's important 

.. . .  

5 1 Listen again to part two. What is the relevance of each of the numbers? 

1959 3 22 1650s 1953 1999 



6 C Work in groups. Do the project. Use the Useful language to help you.

7 C Choose your favourite three icons from 6 and present them to the class.

Before you start, decide who will present each of your icons. 

Explain carefully why you consider each icon to be important. 

Try to speak naturally from your notes rather than read them aloud. 

Use visual support to illustrate your presentation. 

Useful 
language 

Making 
suggestions 

What do you think 
about ... ? 

I think we should 

include ... 

One thing we should 

definitely have on our 
list is ... 

Agreeing and 
disagreeing 

Yes, that's true. 

You're right, that's a 
good one. 

I don't know - do you 
really think it's that 
important/special ... 

No way1 

Negotiating 

Well if we put X, we 

have to put Y. 

If you let me include X, 
then I'll go along with Y. 

Presenting your 
ideas 

For us the top three 
icons are ... 

We think X is really 

important/should be on 

the list because ... 

No list of my country's 
top icons would be 
complete without ... 



Phrase bank 
earache 
a bad back 
a headache 
toothache 
stomache ache 
an upset stomach 
a sprained ankle 
a sore throat 
a runny nose 

have a cold 
feel sick 
have a dry cough 
have a temperature 
be off one's food 

What's up? 
What's the matter? 

Language .A,, 
note � 
In English we use 
constipated when you 
have a digestive problem 
and can't go to the toilet. 

If you have a cough, a 
runny nose and can't 
breathe well, you have 

a cold. 

Remember 
Here are some 
other expressions you 
could use when talking 
about health. 

Junk food obesity 
weight a healthy diet 
allergies 

C Work with a partner
to say what effects each 
can have on your health. 
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What's up? 
Vocabulary: health problems 

1 Look at the photos. Find words in the

Phrase bank for the different problems. 

2 Complete the dialogues with the words in
the boxes. 

cold nose cough sore 

Dialogue 1 

A What's the matter? 

B I've got a _____ throat, a runny _____ and 

a dry ____ _ 

A You've got a ____ _ 

upset sick temperature 

Dialogue 2 

A What's up? 

food 

B I've gone off mY-----, I feel----- and I've got a-----

A It sounds like you've got an stomach. 

temperature flu throat headache 

Dialogue 3 

A Are you OK? 

B No, I've got a _____ , a sore _____ and a high ____ _ 

A Maybe you've got the ____ _ 

3 C Work in pairs. Answer the questions.

• How many times have you been to the doctor in the past year?

• Do you normally stay off school when you're ill?

• Say two things you do which are good for your health and two which are bad.



Speaking: cures and remedies 

..... .. . .  
• ..... :� ·:. ·.·;. 
. 

.. •·•· ·· 
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. . . 

1 Look at the symptoms on the left and match them to the problems 
on the right. 

1 a sore, swollen foot 

2 feel hot and cold, have a headache 

3 come out in a rash, have stomach ache 

a have the flu 

b have a food allergy 

c have a sprained ankle 

2 112> Listen to three dialogues in which one person doesn't feel well. 
Does the other speaker sound sympathetic or unsympathetic in 
each case? 

3 What is the relationship between the speakers in 2? 
• teacher and student

• foreign student and landlady

• boss and employee

4 11h Listen again and complete the table. 

symptoms problem 

Dialogue 1 

Dialogue 2 

Dialogue 3 

irLanguage.com 

action 

5 C Work in pairs. Discuss cures and remedies for the problems.
• a bad headache • feeling run-down

• an upset stomach • a bruise

• a bad back • hay fever

Phrase bank 

swollen 
have the flu 
feel hot and cold 
have a food allergy 
come out in a rash 
hay fever 

Are you alright'OK? 
What is it this time? 
symptoms 
look pale 
There's a lot going 

around these days 

Useful 
language 

Try (verb + -mg) 

You could (mfinitive) 

What about (verb + -mg) 

Pronunciation 

/kl ltl'I and !JI sounds 
a 11h Listen to the three 

different pronunciations 
of the letters 'ch'. 
/k/ chamomile 
/tJ/ chicken 
/Sf moustache 

b 1 -t listen to the words. 
Divide them into three 
groups according to the 
pronunciation of 'ch'. 
stomach machine 
ache Chinese 
chef match 
chemistry Michael 

c 1 s Listen and check. 
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Phrase bank 
accident and 

emergency (A & E) 
health advice 
chemist's 
doctor's surgery 

a cut 
long 
deep 
bleeding 

have stitches 
have a tetanus 

injection 
raise your leg 

Language � 
note � 
We often use the 
expressions a bit or a
bit of a as a more 
indirect way of 
complaining about 
something. 

I'm feeling a bit under the 
weather. 

He's got a bit of a cut 

I've got a bit of a 
temperature. 

I feel a bit sick. 

Culture 
Most countries 
have an emergency phone 
number to contact 
services like ambulances. 
In Britain the number is 
999. in Canada and the
USA. it's 911. In Australia,
dial 000 and 1f you are
in New Zealand, the
number 1s 9111.
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Listening: under the weather 

1 Look at the photos showing different places you could go for medical

advice. Which one(s) would you choose and why? 

2 Read the information. What service do they offer? irLanguage.com 

3 1, & Listen to a phone call from someone with a health problem and
complete the form. 

Health-line Direct CALL RECORD 

Full name: Address: 

Telephone Ethnicity: 

number: 

Name of family Patient 

doctor: (if not caller): 

Nature of the Advice given: 

problem: 

4 C Work in groups. Discuss the questions.

• Is there a similar service where you live?

• Would you feel happy getting health advice in this way?

• What are the advantages and disadvantages of this type of service?



Functional language: at a 
chemist's 

1 C Work in pairs. In the UK, you can do all the activities in the first 
part of the Phrase bank at a chemist's. Can you do all of them at a 
chemist's in your country? 

2 Look at the phrases from a dialogue at a chemist's and decide who 
says each one, the pharmacist (PH) or the patient (PA). 

.....!:!!___ Drink lots of liquids - water, fruit juice - and get plenty of rest. __ 

__ I wonder if you can help me? _r_ 

-- I'm feeling a bit under the weather. __ 

-- I've got a bit of a temperature, a really bad headache and I've gone right off 
my food.--

-- It sounds like the flu - there's a lot of it going round these days. __ 

__ OK, is there anything else I can do? __ 

__ OK, so how much is that? __ 

__ So, what can I take? __ 

__ Sure, what seems to be the trouble? __ 

__ Thanks. __ 

__ That's £1.20, please. Hope you feel better soon. __ 

__ The best thing is paracetamol - take one of these tablets every 8 hours. __ 

__ What are your symptoms? __ 

3 1'-1.� Put the dialogue in 2 in the correct order. Then listen and check. 

4 C Work in pairs. Choose one of these situations. Write a dialogue 
and include some advice from the Phrase bank. Then practise the 
dialogue. 

• You have a bad cough and can't sleep.
• You've burnt your hand.

• You've cut your foot on some glass.

Phrase bank 

buy gifts 
buy make-up 
buy medicine over-

the-counter 
buy homeopathic medicines 
buy sandwiches 
check your blood pressure 
collect a prescription 
weigh your baby 

I wonder if you can help me. 
Sure, what seems to be the 

trouble? 
What are your symptoms? 
What can I take? 
Is there anything else I can 

do? 
How much is that? 

Drink lots of liquids. 
Take this medicine three 

times a day. 
Get plenty of rest. 
Cover the cut/burn. 
Clean the cut with 

antiseptic. 
Put a plaster/bandage on it. 

Culture 

In England 
prescriptions are free for 
children and retired people. 
For other people there is a 
fixed prescription charge of 
£7.40 (approximately €9) 
per item. 

Pronunciation 

Intonation in lists 
When listing items, we finish 
with falling intonation. 

a 1ia- Listen to the example. 
I've got a bit of a 

temperature. a really bad 
___.::, 

headache and I've gone 
� 

right off my food. 

b 11� Say the example. 
Then listen and check. 
Take this medicine, drink 
plenty of liquids and get 
lots of rest. 
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Final task: survival discussion game 

1 Match the expressions on the left to the definitions on the right.

a to attack with a knife 1 a plaster 

2 bleeding 

3 suck 

b a small piece of adhesive plastic or material which covers a cut 

c something which can kill you if you eat or drink it 

4 stab 

5 poison 

d a situation in which blood flows from your body 

e to pull liquid into the mouth 

2 Do you think you could survive well in dangerous situations when your

health is at risk? 

3 C Work in groups. Read each situation and discuss which is the best

course of action. Note your reasons. 

1 You've cut your 
finger and the 
bleeding won't stop. 
Should you 

a) hold your hand
above your head?

b) put a plaster on it?

c) tie a cord round
your arm?

- �,,.� .... 

4 You've burnt your 
hand while cooking. 
Should you: 

a) put it under cold
water?

b) put butter on it?

c) put a plaster on it?

6 You've been bitten
by a snake While
wa1t1ng for help
should you: 

a) hold your hand
above your head?

b) suck out the poison?
c) put your arm by

your side?

2 You've broken

your leg. While

waiting \or the

doctor should you :

a) try to stand up? 

? 
b) lie flat on your bacl<. 

) ·t up with your legs 

C SI 
? 

in front of you . 

r 5 You think someone
has poisoned you.
Should you: 

a) drink water with
salt?

b) drink a little tea and
eat burnt toast?

c) drink a glass of
milk?

4 1 e- Listen to the answers to 3. Score one point for each

one you got right and an additional point if you gave the 

right reason. Which group has the best survival instincts? 
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Strategy 
Weigh up the 
different alternatives 
and discuss the consequences 
of each action before coming 

to your conclusion. 

Useful 
language 

OK, so what do you think about 
the first/second/last one? 

If you put a plaster on it, that 
will protect it from ... 

Yes, but ... 

I think we should do X 
because ... 



Vocabulary 

1 Match the two parts of each expression to make a medical
problem. 

1 an upset 

2 a sprained 

3 be run-

4 a sore 

5 feel 

a ankle 

b down 

c stomach 

d sick 

e throat 

2 Correct the prepositions in the expressions on the left. Then match
each one to a definition on the right. 

1 be over the weather 

2 be on one's food 

3 come out on a rash 

4 put a plaster in it 

Pronunciation 

a have spots on the skin because 
of an illness or allergy 

b feel unwell 

c lose one's appetite 

d cover a cut with a small piece of 
adhesive plastic 

3 C Work in pairs. List items to buy at the chemist's, adding one
item each time. Remember to use the correct list intonation. 

� � 

A I want some plasters and a thermometer. 

� � � 

B I want some plasters, a thermometer and some medicine. 

A I want ... 

B I want ... 

Functional language 

4 1, Put the dialogue in the correct order. Then listen and check.

• I wonder if you can help me? _1_ 

• Is there anything else I can do? __
• It sounds like hay fever - there's a lot of it going round these days. --
• My eyes are sore and I can't stop sneezing. --

• OK, thanks. --

• So, what can I take? __
• Sure, what are your symptoms? --
• The best thing is antihistamine - take one of these tablets twice a day. __
• Wear sunglasses and try to avoid parks and gardens for the next month. __

5 C Work in pairs. Practise the dialogue in 4.

earache a headache 
a bad back toothache 
have a cold feel sick 
stomach ache 
an upset stomach 
a sprained ankle 
a sore throat 
have a runny nose 
have a dry cough 
have a temperature 
be off one's food 

swollen 
feel hot and cold 
have a food allergy 
have the flu 
come out in a rash 
hay fever 
Are you alright/OK? 
What is it this time? 
symptoms 

health advice a cut 
bleeding long 
have stitches deep 
have a tetanus injection 
raise your leg 

buy gifts 
buy make-up 
buy medicine over-

the-counter 
buy homeopathic medicines 
buy sandwiches 
check your blood pressure 
collect a prescription 
weigh your baby 
I wonder if you can help me. 
Sure, what seems to be the 

trouble? 
What are your symptoms? 
What can I take? 
Is there anything else I can 

do? 
How much is that? 
Drink lots of liquids. 
Take this medicine three 

times a day. 
Get plenty of rest. 
Cover the cut/burn. 
Clean the cut with antiseptic. 
Put a plaster/bandage on it. 
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40 

Phrase bank 
(get) work experience 
a job for life 
a low-paid/well-paid job 
a part-time/full-time job 
the world of work 

a temporary job 
a skilled/unskilled job 
on-the-job training 
work hard 

an academic qualification 
skills 
get a promotion 
trade 
tuition fees 
work your way up 

Language ,A,, 
note � 
In some situations the 
nouns job and work are 
interchangeable: 

Do you find your Job/work 
interesting? 

But, remember that job 

is a countable noun and 
needs an article. Work 

is an uncountable noun 
and a verb. 

He's looking for a job. 
She's looking for work. 
They work in a bank. 

Remember 0 
You can use these 
expressions to talk about 
further education. 

apprenticeship 
enrol on a vocational 

training course 
do a placement 

Think of a job. Which of 

the above is the best 

way to train for it? 

WORKING LIFE 

Jobs today 
Vocabulary: work and training 

1 Cover the Phrase bank. Complete the sentences with job or work.

Then check your answers. 

1 Mothers should only have a part-time-----

2 All sixth-formers should have the opportunity to get some ____ _ 
experience. 

3 No one these days has a for life. 

4 It's better to in a small family business than for a big company. 

2 C Work in pairs. Do you agree or disagree with the statements
in 1? Why/Why not? 

3 Read this leaflet. Do you know of any similar qualifications in

your country? 

4 

1 
2 

3 

4 

5 

6 

Increasingly high university tuition fees are leading British school-leavers

to consider vocational training, rather than academic qualifications. in 

their search for a good job. Those in work also take these courses to get a

promotion and work their way up in their chosen profession or trade. 

National Vocational Qualifications, or NYQs, come in fi_ve l_evel\fr�m
I 

Level I focusing on basic work activities to Level 5 which is al t e eve 

of a Master's degree. 

BTECs from the Business and Technology Education

Council, are work-related qualifications. They are 

available in a range of subjects including 

business, health and social care, 
IT and engineering. 
City & Guilds Certificates offer 
a mix of practical skills and 
theoretical knowledge. 
Courses are offered at 
colleges across the UK in 
over 500 subjects from 
hairdressing to conservation. 

Match the definitions to the words in bold in the text. 

degrees or certificates not related to work 

a practical job, e.g. a plumber, an electrician 

abilities 

the cost of an educational course 

start with a basic job and finish in a senior position 

apply for and get a better job 

C:J�!,,I C:)c,jc_;.;,.r e!/' 

� 
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Speaking: a job for life? 

· 1 Look at the Phrase bank. Which expressions do you associate
with ...

a having a job for life?

b changing your job frequently?

2 C Work in pairs. Discuss the advantages and disadvantages of 
options a and b in 1. 

3 � Listen to Mitchell talking to his father. Choose the correct 
summary of their conversation. 

a In the past people used to stay with one company for most of their working 
life and gradually get promoted. 

b In the past it was common for people to change companies frequently. 

4 � Look at the Phrase bank on page 40. Listen again and tick the 
words you hear. 

5 Write the corresponding verb for each of the nouns in the table. 

noun verb noun verb 

qualification promotion 

sales manager 

product education 

employee/employer retirement 
- ··-� 

6 C Work in pairs. Tell your partner about the working life of 
someone in your family. Use words from 5. 

Phrase bank 

variety 
job security 
broaden your skills 
in-depth knowledge 
meet different people 
work in a range of 

fields 
widen your circle of 

friends 

qualification 
sales 
product 
employee 
employer 

promotion 
manager 
education 
retirement 

Pronunciation 

Word stress 

a + listen to the two

sentences and notice the 
stress on the word 

contract. 

My contract ends next 
month. 
(contract is a noun: 
stress the first syllable) 

In bright light our pupils 
contract. 
(contract is a verb: stress 
the second syllable) 

b + Listen to the
sentences containing 

these words and mark 

the stress. 

imports record 

refuse convicts 
exports 

Culture 

In most English
speaking countries. people 
employed by the state are 
called civil servants who 
normally work in 
government or public
administration and public 

sector employees who 
work as teachers. medical 
staff and members of the 
security forces. 
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Phrase bank 

energy 
organization 
initiative 
critical thinking 
ability to analyze 

information 
effective 

communication 

Useful 
language 

Agreeing 
Absolutely. 
Exactly. 
Right. 
OK. 

That makes sense. 

Strategy 

Note-taking is a 
useful skill in academic 
and professional life. 
Noting key words or the 
main points of a discussion 
can also help you when 
listening in an exam. Use 
bullet points to organize 
your notes and don't panic 
if you miss some 
information; try to forget 
about it and carry on. 
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Listening: skills for today 

1 C Work in pairs. Look at the photos of two offices. Discuss the 
advantages and disadvantages of each working environment. 

2 Look at the list of important skills for the working world
today in the Phrase bank. Choose which three you think 
are the most important. 

3 C Work in pairs. Compare your list with your partner's. Explain
your reasons. 

4 � Listen to a radio interview. Which four skills does the
speaker mention? 

5 + All the sentences are false. Listen to the interview again
and correct them. 

1 The study is the result of interviews over the past 15-20 years. 

2 The only thing that matters in writing is spelling and grammar. 

3 It's important to have a tidy desk. 

4 New employees need to get the answers right. 

5 Knowing how to access a lot of information is the key skill. 

6 �s, Make notes while listening. Try to remember what the speaker 
said in as much detail as possible. Compare your notes with the 
audioscript on page 89. 



Functional language: asking 
for clarification 

1 2'i 5' Listen again to the interview from page 42 and complete the 
questions the interviewer asked. 

1 Could you ? 

2 Can you ? 

3 What ? 

4 What exactly ? 

5 OK, what does ? 

6 Can you explain ? 

2 C Work in pairs. Decide who is Student A and Student B. Then 
read the roles. Carry out a radio interview about new skills for the 
world of work. 

Student A 

Use the questions in 1 to 
interview your partner about 
new skills for the world of work. 

Student B 

Refer to your notes from page 
42 to answer your partner's 
questions in detail. Use 
expressions from the Phrase 
bank to introduce your answers. 

3 C Work in groups of four. One person is the speaker; the others 
are going to ask questions. 

Speaker 

Tell the group about an activity 

you do or a hobby you have. 

Group 

Listen to the speaker, but 
interrupt as often as possible 

asking for clarification. 
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Phrase bank 

Sure! 
Of course. 
No problem. 
Certainly. 
What I mean is ... 
I think an example will 

help ... 

Strategy 

It is important to 

interrupt politely in 
English. Try these 
techniques: 

Use an expression like 
Excuse me to apologize 
before you interrupt. 

Wait for a natural break in 
the speech and then 
interrupt. 

Signal to the speaker that 
you would like to talk by 
smiling at him/her. 

Cough quietly to catch the 
speaker's attention. 

Pronunciation 

Sentence stress 
a + Listen to this

sentence from the 

interview. Notice how 

the speaker uses 

stress to highlight 

important information. 

Well one of the most 
important skills is 
effective communication. 

b Look at the 

sentences. Underline 

the words you think 

will be stressed. T hen 

listen and check. 

The next skill is a little 
more complex: critical 
thinking. 

That brings us to our 
final skill for the new 
world of work ... 

WORKING LIFE 43 



Final task: an interview 

1 Here are some typical questions you could be asked in a job

interview. Add two more questions of your own. 

1 What do you do in your free time? 

2 Can you tell me about an occasion when you had to take responsibility? 

3 How organized are you when preparing for exams? 

4 Do you prioritize well? 

5 Do you consider yourself to be an energetic person? 

6 Do you think you're a good communicator? 

7 Tell me about your IT skills. 

8 Can you speak any foreign languages? 

9 Have you done any courses outside school? 

10 Are you good at keeping deadlines? 

11 ���������������������� 

12���������������������� 

2 Imagine you have to answer the questions in 1 in an interview.

You have five minutes. Make a brief note of your answers to 

each question. 

3 C Work in pairs. Decide who is Student A and Student B, then

read your roles. Do the task. 

Student A 

You are the interviewer. After 
welcoming the candidate and 
asking a couple of general 
questions, use questions 
from 1 to find out more about 
the candidate. You do not 
need to use all the questions. 
The important thing is to use 
the opportunity to find out 
about the candidate and his/ 
her skills so use questions 
from page 43 to get detailed 
information. 

Change roles and repeat 
the activity. 

I Student B 

You are the candidate. 
Try to answer the questions 
in as much detail as 
possible - remember you 
want to give a positive 
impression and get the job! 

Change roles and repeat 
the activity. 

.J 

4 C Work in groups. What else can you do to come across

well in an interview, apart from giving informed answers? 

Write five pieces of advice and compare them with a partner. 
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Strategy 
It's important to give 
examples from your 

experience to illustrate what 

you are saying. 

Useful 
language 

One situation when I had to take 

responsibility ... 

I think I'm an organized person. 

An example of this is ... 

A good example of my ability to 

communicate is ... 



Vocabulary 

1 What's the difference between these expressions?

1 a vocational qualification and an academic qualification 

2 an employer and an employee 

3 a trade and a profession 

4 work and a job 

5 job security and a job for life 

2 Work in pairs. Write definitions for four of these expressions.
Can your partner tell you the words? 

a part-time job a well-paid job in-depth knowledge initiative 
retirement tuition fees variety work your way up 

Pronunciation 

3 a- Look at these sentences and mark the stress on the words in

bold. Then listen and check. 

1 a I bought my mother a birthday present. 

1 b The plan presents some difficulties. 

2a I object to what you're saying! 

2b That's not the subject of the sentence, it's the object. 

3a His conduct is inappropriate for the classroom. 

3b Metal conducts heat. 

Functional language 

4 � Read the dialogue and put the words in bold in the correct
order. Then listen and check. 

A What does your Mum do? 

B She's an occupational therapist. 

A does I So I what I entail I that I ? _________ _ 

B Well she's a domiciliary social worker. 

A that I ? I What I do I exactly I mean I you I bY----------

8 She visits elderly or disabled people in their homes and tries to help with 

their mobility. 

A tell / Can I more I you I a I me/ little I? ----�-----

8 Sure, she gets them wheelchairs and other aids and decides if any 
modifications are needed. 

5 C Work in pairs. Tell your partner about a job someone in your
family does. Ask questions and find out more detail. 

(get) work experience 
a job for life 

a low-paid/well-paid job 
a part-time/full-time job 
the world of work 
a temporary job, 
a skilled/unskilled job 
on-the-job training 
work hard 
an academic qualification 
skills 
get a promotion 
trade 
tuition fees 
work your way up 

variety 
job security 
broaden your skills 
in-depth knowledge 
meet different people 
work in a range of fields 
widen your circle of friends 

qualification 
sales 
product 
employee 
employer 

energy 
organization 
initiative 
critical thinking 

promotion 
manager 
education 
retirement 

ability to analyze information 
effective communication 

Sure! No problem. 
Of course. Certainly. 

What I mean is ... 
I think an example will 

help ... 
Could you tell us what it's 

about? 
Can you tell us a little more? 
What else? 
What exactly do they mean 

by that? 
OK, what does that entail? 
Can you explain what 

you mean? 
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Phrase bank 

dinner lady 

headteacher 

prefect 

caretaker 

head of department 

be someone's favourite 
have it in for someone 

tell someone off 

bully 

teacher's pet 
creep 

class clown 
tell-tale 

swot 

Language 
note 

� 
headteacher 

caretaker 

aie 
-

principal 

janitor 

Remember 

Here are some other 
people you might meet 
at school: 

a classmate 

a director of studies 
a sixth former 

a careers advisor 

Which words describe 
students and which 
words describe members 
of staff? 
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Happy days 
Vocabulary: who's who at school 

1 � Listen to the people talking about their jobs in a school 
and number the photos. 

2 Do you have the people and positions in 1 in your school? 

3 Match 1-3 to a-c. 
Mrs Bloxam's got it in for me. 

Kelly is Miss Stewart's favourite. 

Mr Lee's always telling me off. 

a The teacher shows a preference for a particular student. 

b The teacher frequently disciplines the student verbally. 

c The teacher shows a generalized dislike for a student. 

4 Look at the expressions in the Phrase bank for ways students 
describe other students. Then find one word for each definition. 

1 This person often reports other people to the teachers. ________ _ 

2 This person receives favours from a teacher. ____________ _ 

3 This person victimizes other students. ---------------

4 This person makes everyone laugh. ----------------

5 This person always studies very hard. ---------------

6 This person tries very hard to please the teachers. -�---------



Speaking: types of school 

1 C Work in groups. What can you remember about academies in 
Unit 3? Use expressions from the Phrase bank to help you. 

2 'ii. Look at the descriptions of different types of school in the UK 
and match them to a type of school in the Phrase bank. Then listen 
and check. 

1 A school which receives funding from the state and follows the National 
Curriculum. 

2 A state-funded school which is connected to a specific religious group. 

3 A state secondary school with a strong academic focus. Students do an 
entrance test and are selected according to ability. 

4 Parents must pay tuition fees at this type of school. It has its own curriculum. 

5 Students both study and live in this school. 

6 Students do not attend school and are educated at home by their parents. 

3 \ Listen again and decide if the statements are true or false. 
1 The majority of British pupils go to a state school. 

2 Parents have to pay for academies, grammar schools and faith schools. 

3 Any pupil can go to a grammar school. 

4 Not all faith schools are Christian. 

5 Independent schools are independent of the state in terms of finance and 
curriculum. 

6 Public schools and state schools are the same. 

7 You need to be a teacher if you want to home school your child. 

4 C Work in pairs. Prepare similar presentations on the different 
types of school in your country. Include information about ... 

• how the schools are funded.

• if they tend to be single-sex or co-ed.

• the importance of religion in the school.

• if the schools are selective or open to all students.

Phrase bank 

specialize in 
funding 
sponsorship 
advice 
work experience 
a type/kind/sort et ... 

boarding school 
co-ed school 
faith school 
grammar school 
private school 
public school 
single sex school 
state school 
independent school 
home education 

Culture 

In British state 
schools, parents have to 
pay for school uniform and 
basic stationery, but all 
school books are provided 
free of charge. 

Pronunciation 

Initial /s/ 
a 2'}t Listen to the 

pronunciation of these 
words. There is no initial 
/e/ sound in English: 
state school 

b 2'ia- Listen and repeat 
these sentences, being 
careful about the initial 
Isl. 

The students go to state 
school. 

The sportsmen visited a 
stadium in the United 
States. 

They studied some 
statistics about Spanish 
TV stations. 

For a starter we had 
spaghetti with spinach. 
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Phrase bank 
call someone names 
suffer depression 
follow someone 
gang up against 

someone 

hit someone 

kick someone 
schoolwork/grades go 

downhill 
self-harm 

skip (school) 

spread rumours about 
someone 

steal or damage 
property 

suffer eating disorders 

tease someone 

Language A!,, 
note � 
Mobbing comes from 

the English word mob, 

meaning an angry crowd. 
In English, the word 

mobbing is strictly used 
for harassment in the 
workplace in which a 
group of people victimize 

someone. However in 
many European languages, 
'mobbing' is used as a 
synonym for 'bullying'. 

Useful 
language 
Sequencing 

At the start ... 

Then ... 

That's when ... 

In the end ... 

SCHOOL LIFE 

Listening: bullying and 
harassment 

1 Look at the Phrase bank. Label the actions of bullies (A) and the 
reactions of their victims (R). 

C)�y,' 61<icJ:�r e,,.
�

2 ,� ·+ Listen to the first part of a radio programme in which Kim, a 
victim of harassment in school, describes what happened to her. 
Tick the expressions in the Phrase bank that you hear. 

3 2'kr Listen to the complete radio programme and answer the 
questions. 

1 Are all forms of bullying officially recorded? 

2 Which is one of the most common reasons for bullying? 

3 How does the UK compare to other countries? 

4 2' .s- Listen again to the second part of the radio programme and 
complete the statistics. 
Between (1) __ and (2) __ British teenagers commit suicide annually. 

A recent survey studied (3) __ children from (4) __ British schools. 

The study found that (5) __ % were bullied because of their religion and 

(6) __ %because of the way they dressed.

The European survey studied (7) __ children from across Europe. 

The percentage of children who thought bullying was a problem in their school 
was (8) __ % in the UK, (9)-- in Spain and (10) __ % in Holland. 

5 C Work in groups. Discuss the questions. 
• Bullying is what happens in school, but how does harassment takes place in

other areas of our lives? Consider the following:

• 

• 

- at university

- among neighbours

- at work

What type of action could you take in each case? 

If you realized someone you know was a victim of harassment, what would 

you do? 

' ' 



Functional language: 
discussing obligation 

1 ,g:,. Listen to a headteacher speaking

about bullying during school assembly 

and number the bullet points in the 

correct order. 

2 Write the expressions in bold under the

correct heading in the table. 

• all schools have to have an anti-bullying
policy

• you should take this seriously

• you have an obligation to report it

• we might also ask you to write down
what has happened

• it's important that you tell someone

• you need to tell someone

• we also have a telephone number you can use

obligation advice 

- • Co11Se'f.1AR11ces 
for bullies 

- • ,4 legal obligrrlio11?
- • Ad.vice to vicfiw.s 

- • �veryo11e is
respo11Sible

- • WW -fke sckDol
does

possibility 

3 Look at the example of a school's policy on absence and complete

it with the correct form of the verbs in brackets. 

All students in Years 7-11 have (1) __ (remain) in the school 

throughout the school day. Sixth formers can (2) __ (leave) the 

school without parental permission but it's important that you (3) __ 

(tell) your form tutor. 

If you feel ill and want to go home, you should ( 4) _ _  (speak) to the 

school nurse. 

If you need to leave school early (e.g. for a doctor's appointment), you 

need (5) __ (bring) written authorization from your parents and we 

might (6) __ (ask) for official confirmation (e.g. a doctor's note). 

If you are absent, your parents have an obligation (7) __ (send) a note 

the following day. 

4 C Work in pairs. Decide who is Student A and who is Student B,

then read your roles. Use the Phrase bank to help you do the task. 

Student A 

You are a form tutor. One of the 
students in your class has been 
absent recently and you have 
not received a note. Phone 
the student's parent to explain 
the situation and clarify the 
school's absence policy. 

Student B 

You are a parent. Your child has 
recently moved to this school. 
You have not received any 
information about what to do in 
the event of absence. 

Phrase bank 

have to (infinitive) 

should (infinitive) 

have an obligation to 
(infinitive) 

It's important that you 
(infinitive) 

You need to (infinitive) 

You can (infinitive) 

We might (infinitive) 

Language 
note 

If you miss school 
without permission, 
you play truant.

� de 
� ,:;::, 
bunk off school cut class 

skive off school 

Pronunciation 

Using intonation 
in pairs 

a -& Listen and repeat 
these examples from 1. 
Notice the intonation. 

__..:o, 
your parents or 

� 
grandparents, 

__..:o, � 
another pupil or a teacher 

b ·9' Try saying the 
following pairs. Listen 
and check. 

Is she a tell-tale or a swot? 

Do you go to a state school 
or an independent school? 

Is your school co-ed or 
single-sex? 
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Final task: a happy school? 

1 Look at the different ways a school can promote
good relationships. Work individually and think of the 
advantages and disadvantages of each idea. 

• social events where students and staff can mix

• having a staff-student council

• outings and school trips

• rules and policies on issues like co-existence

• having older students mentor new students

• sport and social activities across different age-groups

• advice and talks from experts (e.g. counsellors, psychologists)

• discussing problems in class tutorials

• have a system of prefects or senior students with special
responsibilities

2 C Work in pairs. Do the task.

Compare your arguments for and against each idea in 1. Then agree 
on the five ideas you think would be most effective in your school. 
You must justify your decision and include practical examples. 

3 C Join with another pair to work in a group of four.
Do the task. 

Compare your top five ideas and work together to agree on the 
three you think would be most effective in your school. 
Be prepared to explain the reasons for your choice. 

4 C In your group, present your ideas to the class. Did you
all choose the same ideas? 

so SCHOOL LIFE 

Useful 
language 

Persuading and convincing 

But don't you think ... 

But surely if ... 

What about X? Isn't that 
important too? 

I guess you're right. 

You've got a point there. 

I hadn't thought about it like that. 

Strategy 
In this kind of 
conversation it's as 
important to listen to other 
people's opinions as it is to 

state your own. Try these 

ideas for active listening: 

• Avoid distraction: try to put
other things out of your mind

and focus.

• Focus on what the speaker is

saying: try not to plan what
you're going to say next.

• Use body language to show

the speaker they have your

attention.
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Vocabulary 

1 Which word is the odd one out in each group and why?

1 swot headteacher prefect bully 

state school public school faith school 2 grammar school 

3 kick someone gang up against someone spread rumours 
suffer depression 

2 o Listen to definitions 1-4 and choose the correct person in the
Phrase bank. 

3 Match the two parts of the collocations.

1 tell someone a school 

2 teacher's b tale 

3 home c pet 

4 skip d off 

5 tell- e education 

4 ·1 Match the collocations to the definitions in 3. Then listen
and check. 

1 To stay away from classes without permission ____ _ 

2 Somebody who reports another person's bad behaviour ____ _ 

3 To tell somebody that they have done something wrong ____ _ 

4 To be educated, usually by a parent or tutor, outside of school ____ _ 

5 A teacher's favourite student ____ _ 

Pronunciation 

5 C Work in pairs. Ask and answer the questions. Pronounce the
initial sound of the words in bold carefully. 

• Would you prefer to ski, skate, or skateboard?

• What's your strategy for managing stress?

• Do you think spelling is an important skill today?

• What do you think about smoking in public spaces?

• If you saw a film star, would you stop them and speak to them?

Functional language 

6 Choose one of the following topics and write about obligations in
your school. 

• school uniform

• books and materials

• moving around the different parts of the school

• starting and finishing times (school day and individual lessons) ·

7 C Work in groups. Tell your group about your obligations at home.

bully 
creep 
tell-tale 
swot 
headteacher 
teacher's pet 

dinner lady 
prefect 
caretaker 
class clown 

head of department 
be someone's favourite 
have it in for someone 
tell someone off 

specialize in advice 
sponsorship funding 
work experience 
boarding school 
co-ed school 
faith school 
grammar school 
private school 
public school 
single-sex school 
state school 
independent school 
home education 
a type/kind/sort of ... 

call someone names 
suffer depression 
follow someone 
gang up against someone 
hit someone 
kick someone 
schoolwork/grades go 

downhill 
self-harm 
skip (school) 
spread rumours about 

someone 
steal or damage property 
suffer eating disorders 
tease someone 

have to (infinitive) 
should (infinitive) 
have an obligation to 

(infinitive) 
It's important that you 

(infinitive) 
You need to (infinitive) 
You can (infinitive) 
We might (infinitive) 
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Phrase bank 
debit card 

bank statement 
branch 
PIN number 

cash point 

open a bank account 
pay in money 
be in the red 

have an overdraft 
withdraw cash from 

your account 

Language .A,, 
note � 

J: �· 
cashpoint ATM 

(Automated 
Teller 
Machine) 

current checking 
account account 

bank clerk teller 

Remember 
You can use the 
following expressions 
to talk about money and 
payments: 

pay a deposit pay the 

a price tag 
a pound 
pay in cash 

balance 
a receipt 
a pound shop 
get a cash 
refund 

In pairs, explain the 
difference between each 
pair of words. 
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Cash flow 
irLanguage.,om 

Vocabulary: money matters 

1 Label the photos with expressions from the

Phrase bank. 

2 Cover the Phrase bank. Match the two parts

of each expression. Then check your answers. 

1 open a money in 

,1.f7'=> 

'.)3 \ A

� 

2 pay b in the red E------

3 be c cash from your account 

4 have an d a bank account 

5 withdraw e overdraft 

3 Read this advertisement for a student bank account. Then answer

the questions. 

1 Do I have to visit the branch to do my banking? 

2 Where can I take money out of my account? 

3 How much does the account cost to operate? 

4 What cards will I get? 

5 How can I pay in shops? 

6 How can I keep track of the money in my account? 

I 



Speaking: in the red 

1 21, -2 Listen to three dialogues and identify the relationship between
the speakers. 

• mother and son

• two friends

• customer and bank clerk

2 2fK'2' In each dialogue in 1 one of the speakers has a money problem. 
Listen again and answer the questions about each dialogue. 

1 What is the person's problem? 

2 Do they get a satisfactory solution? 

3 � Look at the words in bold and find a near synonym in the
Phrase bank. Then listen and check. 

1 I've gone into the red. 

2 I'm completely skint. 

3 You can pay me back on Monday. 

4 pocket money 

4 C Work in groups. Discuss the questions.

• Do you get pocket money? How often is it paid?

• Do you get the same amount as your brothers or sisters, or your friends?
Do you think this is fair?

• Which of the following things is your pocket money expected to cover: going
out, personal shopping, snacks at school, birthday presents for friends and
family, clothes, transport ...

• Do you have to do anything to 'earn' your pocket money?

• Do you think you get an appropriate amount of money?

Phrase bank 

refund the money 
my account is 

overdrawn 
allowance 
I'm broke. 

Pronunciation 

Final consonants 

a 2'j.+ It is important to 
pronounce final 
consonants. Listen to 
the example: 
red She's in the red. 

b s, Listen and repeat 
these words. 
bad bag pub good 
had flag club 

Language 
note 

We use the verb spend to 
talk about time and money. 
How much do you spend 
every week? 

How long did you spend at 
the beach yesterday? 
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Phrase bank 
save up for something 
piggy bank 
budget 
spending habits 

put money aside 
have financial 

respons1b11ities 
depend on someone 

financially 

planned/spontaneous 
spending 

money box 

Language .At,, 
note � 
We use lots of phrasal 
verbs to talk about 

money and spending. 

get by t = have enough 

money) 

cut back ( = reduce 
spending) 

splash out I= spend 
a lot of money on 
something special) 

Culture 

heL 46 of 
16-l 9-year-olds earn
money regularly, either
through a part-time Job or
by doing chores at home

96% of British 17-year
olds have the,r own
bank account
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Listening: 

live now, 

save later? 

1 Choose expressions from
the Phrase bank that 
match the definitions. 

1 a container which children use 
for saving money (x2) __ 

2 the way people typically spend 
their money __ 

3 need someone's economic 
support __ 

4 organize your money to pay 
for the different things you 
need __ 

5 regularly put money in a bank or 
safe place so that you can spend 
it later __ 

2 C Work in pairs. Discuss the meaning
of the other expressions in the Phrase bank. 

3 You are going to listen to parents discussing their teenage son's

attitude to money. Do you think they will say ... 

a he organizes his money well? 

b he doesn't budget and spends it immediately? 

c no young people manage their money well? 

d young people with a specific goal are good at saving? 

4 & Listen and check your answers. 

5 Listen again and decide if the statements are true or false. 

Correct the false statements. 

1 The mother is more worried than the father. __ 

2 The survey studied spending among 18-21-year-olds. __ 

3 The survey found that spending was dominated by socializing and buying 
consumer goods. __ 

4 The mother thinks that saving as a child helped her as an adult. __ 

5 Future plans have little effect on saving habits. __ 

6 C Work in groups. Discuss the questions.

• Do you have a bank account?

• Do you save money regularly?

• Do you budget, e.g. do you put money aside each week towards holidays,
presents, etc?

• If you want to buy something, are you organized about saving up for it?

• Imagine someone gave you €100; what would you do?

• In conclusion, are you part of the 'Live Now, Save Later' generation?



Functional language: changing 
money 

1 Look at the photos and label them with expressions 
from the Phrase bank. 

2 V ·7· Put the dialogue at a bureau de change in the correct order. 
Then listen and check. 

Part 1 

A Hi. I'd like to change these euros into pounds. _1_ 

A And do I have to pay commission? __ 

A 500 euros. __ 

A Great. __ 

B No, that's included in the rate. __ 

B OK, sure, how much would you like to change? __ 

B OK, let's see, at today's exchange rate that's 438 pounds and 49 pence. __ 

Part 2 

B Could I see your passport please? _1 _ 

B Sure. So that's 50, 100, 150, 200, 250, 300 pounds; and 20, 40, 60, 80, 100, 
that's 400 pounds; and 10, 20, 30, and the rest in change. __ 

B You're welcome sir. __ 

B How would you like your money - 50 pound notes? 20 pound notes? __ 

B And how would you like your money? __ 

A OK great, thanks. __ 

A Sorry? __ 

A Sure, here you are. __ 

A Um, let's see, can I have 300 pounds in 50s and the rest in 20s and 1 Os? __ 

3 C Work in pairs. Write a similar dialogue using currencies from 
the exchange rate chart at the top of the page. Then practise 
the dialogue. 

Phrase bank 

currency 

travellers' cheques 

bureau de change 

coins 

exchange rate 
notes 

commission 

Pronunciation 

would you like 
a & Listen to the 

pronunciation of the 

expression in green: 

How would you like your 
money? 

b 9 Listen and repeat 

the questions. 

Would you like a cup 

of coffee? 

How would you like 

it - black or white? 

Would you like a seat? 

Where would you like 

to sit? 

Culture 

Paper currency was 
first invented in China. 

Since then the currencies of 
the world have taken many 
different forms. Australian 

notes aren't even made of 
paper. Instead they use a kind 

of plastic. American dollars, 
like many other currencies, 

are made of cotton paper. 
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Final task: life skills 

1 o, Listen to some information about a new subject in 
British schools and answer the questions. 

1 What is PSHE? 

2 What areas does it include? 

3 Do students get specific PSHE classes? 

4 What are the aims of PSHE? 

2 Do you have any similar subjects in your school?

3 In a recent survey people listed things they feel should

have been taught at school, but weren't. Read their ideas. 

irLanguage.com 

Basic money management - how to 
operate a bank account, all about credit, 
what I need to know about tax. 

How to manage my finances - like most 
people of my generation, I got an allowance 
but my parents used to buy all the essentials. 
I have no idea how to balance my accounts 
and budget for all the things I need. 

Study skills - how to organize your time, 
research effectively, make decent notes, how 
to prepare effectively for exams. They should 
spend less time on 'what' and more on 'how'. 

-

How to drive - that's what they should 
teach you at school - and the basics of car 
mechanics so you don't have to spend a 
fortune on everyday maintenance. 

... 

First aid - I think everyone should have some 
basic idea about what to do in a medical 
emergency and know how to give CPR 
(cardiopulmonary resuscitation). 

4 C Work in groups. Answer the questions.

• Discuss each of the ideas above. Do you think they would be good
additions to the school curriculum? Why?

• Can you think of any other unconventional subjects that schools
should teach?

• If schools included these subjects, they would probably have to drop
others. Are there any subjects you think are unnecessary? Think of
arguments for and against dropping them.

5 C Compare your ideas with the rest of the class.

se SOCIAL LIFE 

Strategy 

Preparing to 
give feedback 

Write down your key points in 
note form, using bullet points. 

When giving feedback on several 
points. make it clear when you 
are moving on to the next. 

However, try not to make it 
sound just like a list of answers! 



Vocabulary 

1 �,. Listen and choose a correct word for dialogues 1-3. 

exchange rate branch bank statement pocket money PIN number 

2 Match the words on the left with a similar meaning on the right. 
Then explain any difference between them. 

1 a piggy bank a refund 

2 go into the red b be overdrawn 

3 a debit card c a credit card 

4 pay back d a money box 

5 be skint e be broke 

Pronunciation 

3 Order the words to make questions. 
1 like I to I you I country I live I Would I another I in I ?

2 when I would I you I school I like I to I leave I do /What I you I?

3 to I you I an I animal I animal, I were I would I If I you I like I be I what I ?

4 if I you I like I to I Where I be I you I now I here I would I weren't I ?

4 �� Listen and check. 

5 C Work in pairs. Ask and answer the questions in 3. Pronounce 
would carefully. 

Functional language 

6 Read the information and write a dialogue at a bureau de change.

John wants to change $800 into euros. 

At today's exchange rate that will give him €560. 

He wants a mix of notes. 

� t;DM �- How caH. I Mf 7truf 
jtrlut: Hi, I'd U/u to . . .

7 C Work in pairs. Practise the dialogues in 6. 

debit card 
bank statement 
branch 
PIN number 
cash point 

open a bank account 
pay in money 
be in the red 
have an overdraft 
withdraw cash from your 

account 

can refund the money 
my account is 

overdrawn 
allowance 
I'm broke. 

save up for something 
piggy bank 
budget 
spending habits 
put money aside 
have financial 

responsibilities 
depend on someone 

financially 
planned/spontaneous 

spending 
money box 

currency 
travellers' cheques 
bureau de change 
coins 
exchange rate 
notes 
commission 
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Prepare to ... 
describe a photo 

Oral exam. Describing photos. 

·:·:·:-:-

Exam task: Work in pairs. Look at the different devices we use to communicate with. 
Talk together about the advantages and disadvantages of each device. Then decide 
which one is the most useful and why. 

1 With which photo do you associate the words in the box? Write the names of the devices. 

battery bill charger contract hand-held internet connection landline 

lens memory card pay-as-you-go ringtone SIM card webcam wi-fi 

2 C Work in groups. Look at the photos and discuss the questions. 
• Which of the devices do you have or use regularly?

• Which one do you think is the most useful?

• Which one do you think will change the most in the next five years?

• Do you think any of the devices will disappear in the near future?

3 Read the exam task. What are the two stages of the task? 

laptop 

zoom 

4 27t_a, Listen to the candidates performing the exam task. Do they complete the two stages? 



5 Look at some phrases the candidates use in 4. Match them to headings a-c.

a Organizing your response. 

b Talking about advantages and disadvantages. 

c Asking for, giving and responding to an opinion. 

1 ... and of course there's another big advantage ... 

2 I think it depends on ... 

3 OK, so where shall we start? 

4 One important advantage is that ... 

5 OK, so now we have to decide which is the most useful device and why. 

6 So, what do you think about the computer? 

7 That's true. 

8 There are lots of advantages. Any problems? 

9 What about the mobile phone? What do you think about that? 

6 Which photos in the task below do you associate with the words

in the box? Choose two words for each photo. 

vandalism body language 

social networking traditional 

keep in touch 

high visibility 

chat multi-functional 

face-to-face send texts 

7 C Work in groups of four. Decide who is Student A, Student B, Student

C, and Student D, and read your roles. Then do the task. 

Task 
Look at the photos of 

different ways in which 

people communicate. 

Talk together about 

the advantages and 

disadvantages of each one. 

Then decide which is your 

favourite and why. 

Student A and Student B 

Do the task. 

Then swap roles with Student C and 
Student D. 

Student C 

Listen and note the expressions from 
5 that Student A and Student B use. 

Then swap roles with Student A. 

Student D 

Listen and note relevant vocabulary 
that Student A and Student B use. 

Then swap roles with Student B. 

Remember O 
Here are some 
phrases you can use 
when making 
suggestions. 

Why don't we ... ? 

What about ... ? 

We could/should ... 

Use these questions to 
introduce each photo 
in the task. 
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Prepare to ... 
make a speech 

1 Look at the photos. Do you recognize the people? What do they

have in common? 

2 C Work in groups. Discuss the questions.

• Have you ever seen a great speaker in public?

• Do you think the politicians in your country are good speakers?

• Can you think of other people who are good communicators?

• What makes good communicators effective?

3 Work individually. Look at the list of techniques a good public

speaker might use. Choose three which you think are very 

important and three which you think are unimportant. 

' 
A good public speaker ...
• starts with a joke or anecdote.
• uses short sentences.
• has good body language and eye contact.• uses familiar quotations.
• uses simple language.
• speaks slowly and clearly.
• uses stories and feelings to connect with the audience.• repeats key words or ideas.
• includes humour.
• !ncludes a repeated 'mantra' e.g. 'I have a dream'.• rn�ludes a memorable, lasting conclusion. • thrnks carefully about the design of his/her speech.

4 C Work in pairs. Compare your choices in 3 with a partner.

5 + Listen to an expert talking about great speakers. Tick the

techniques in 3 that he mentions. 

' 

• 

• 

0�1,,, 0.;u;,,r e,..

� 
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6 ii 4 Listen again and decide if the statements are true or false.

1 World leaders today tend to write their own speeches. __ 

2 Churchill inspired the British people by only talking about positive things. __ 

3 Body language can be used to achieve different effects. __ 

4 King chose to give an improvised speech. __ 

5 His speech was well-constructed in terms of language. __ 

6 The speech has been an example for many public speakers. __ 

7 C Work in groups. Discuss the questions.

• In whatsituations do you have to speak in front of a group of other people?

• How does this make you feel?

• Which of the techniques from 3 are relevant in these situations?

• Are there any other techniques you can use?

8 C Work in groups of six to eight students. Each student needs

a piece of A4 paper. Follow the instructions and do the task. 

Task 
Make a speech. 

Stage 1 

• Think of a subject about which you are 'an expert'.
• Write your subject at the top of your paper. 
• Pass your paper to your right and receive a paper from

your left.
• Look at the subject and write a question you would like

to ask the expert.
• Pass this paper to the person on your right and receive

a new paper.
• Repeat until you receive your original paper.

Stage 2 

• Make a speech about your specialist subject. Include
answers to all the questions on your paper as well as
any other information you consider important.

• Make sure you organize your speech in a logical order. 
• Think about techniques from 3 or 6 that you could use

when you give your speech.

Stage 3 

• Each person gives his/her speech to the group.
• The other students listen for the answers to their

question.
• At the end of each speech the audience has time to

ask the expert more questions.

1 What- Utah k )ltrur

s�1 
,<! JZ5o gou t/1./,cl: It '.s be{{e

y

t/vt,c "' HOl'"1f!A/ 111oblle
p/1.o,ce� fvli.g� 

3 Are there any bad
things about the phone?
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Prepare to ... 
do a project 

1 Look at the photos. What connects them? What are 
the young people in each photo doing? 

young.A 
enterprise 

start something

2 -/J; s, Listen to someone describing a project in which many 
schools in Britain participate. Choose the correct answers. 

1 Young Enterprise 

2 In total 

3 The activity takes place 

4 Teams 

5 As well as getting useful experience the scheme is 

3 Match the words in bold to the definitions. 

a name, associated symbol and associated phrase 

a gets young people doing charity work. 

b helps young people develop business skills. 

a over 500,000 schools take part. 

b over 5000 schools take part. 

a during school hours or after school. 

b outside school hours. 

a run an existing business. 

b design and then run their own business. 

a a good way to earn money as a student. 

b a good way to impress an employer. 

b a document which details how you're going to make your business work 

c combination of actions in different media to promote your product 

d details of the money coming into and going out of your company 

e how you will tell people about your product 

f initial investment to help you launch your business 



4 C Work in groups. Read the project instructions. Design your

product or service and prepare your presentation. 

5 C Give a presentation to the class about your product. Remember
the key is good communication. 

• Describe your product or service.

• Demonstrate your advertising campaign.

• Answer questions from the audience about your project.

Remember @ 
From this list, 
find three people, four 
types of advertisement 
and three things 

which help customers 
identify a product. 

advertiser brand name 

commercial consumer 

flyer 

logo 

slogan 

hoarding 

poster 

sponsor 



Phrase bank 
spit 
stretch 
burp 
yawn 
give a thumbs up 

hug 
shake hands (with 

someone) 
slap someone on the back 
kiss on the cheek/both 

cheeks 
bow 
greeting 

table manners 
side plate 
cutlery 

Language .A,, 
note � 
If someone is educated

it means they have a lot 

of cultural or academic 

knowledge. 

He's a very polite person. 
He has good manners. 

He's an educated person. 

Remember 
Look at these 
polite questions. In 

which context(s) might 
you hear each one? 

How can I help you? 

Could we make it a little 
later? 

Excuse me, how do I get to 
Manvers Street? 

Anything else with that? 

What kind of skills are you 
looking for? 

Could you tell me where it 
leaves from? 
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Vocabulary: social norms 

1 Complete the sentences with a verb from the Phrase bank.

1 

2 

3 

4 

5 

Which do you think are impolite? Match three sentences 
with the photos. 

People _____ when they are tired or bored. 

Some people _____ after eating or after drinking a fizzy drink. 

_____ it means something is good. In the UK if you 

You might _____ if you are tired or if you have been sitting for a long time. 

-----, you eject saliva from your mouth onto the ground. If you 

2 Read the tips on how to behave in a smart restaurant in the UK. 
Complete the tips with words from the box. 

left start text elbows cut left knife finished mouth cutlery 

.-. 

Table Manners - Top Ten Tips nt 
Don't put your (1) on the table. Keep them by your side. 

Your bread should go on the side plate to the (2) of your place. 
Your glass is to the right. 

Put your knife and fork together to show you have (3) eating. 

(4) with the cutlery furthest away from your plate.

Break your bread roll, don't (5) it with a knife.

Never eat food from your ( 6) -----

Use your knife in your right hand, even if you are (7) -handed.

Don't talk with your (8) full. It's very unpleasant!

Don't use make phone calls or (9) at the table.

Don't point or gesticulate with your (10)-----

3 Which tips are the same for eating in your co4."ltry?



Speaking: cross-cultural 
customs 

1 Before you listen to an expert 
on international culture, decide 
if the following statements are 
true or false. 

1 People can lose important business 

contracts if they don't observe local 

customs. ____ _ 

2 Americans are generally more formal 

than other cultures. ____ _ 

3 There are differences when it comes 

to norms about kissing. -----

4 There are strict table manners in 
Japan. -----

5 The thumbs up is a universal gesture 

for good or OK. ____ _ 

6 Everyone considers burping 

impolite. ____ _ 

7 If you're generally polite 

it's not necessary to learn 

about local behaviour and 
customs. ____ _ 

2 2' 6 Listen and check. 

3 Cover the Phrase bank. Match the two parts of the expressions. 
Then check. 

1 commit a a foot in it 

2 put one's b and outs of something 

3 look an c faux pas 

4 know the ins d don'ts 

5 dos and e idiot 

4 Match the expressions in 3 with these meanings. 
a know all the details of something 

b appear stupid 

c do something which is socially unacceptable (x2) 

d things you should and shouldn't do 

5 C Work in pairs. Think of one of the following situations. Tell your 
partner about it. 

A situation in which you or someone you know did 

something embarrassing or socially unacceptable 

either in your country or in a different culture. 

- -

A situation when you 

were abroad and didn't 

know how to behave. 

A film in which one of the
characters did something
really embarrassing.

Phrase bank 

commit a faux pas 

put one's foot in it 
look an idiot 
know the ins and outs 

of something 

dos and don'ts 

Culture 
In English there 
is a saying 'Manners 
maketh man'. 

What do you think it means? 
Is there a similar saying in 
your language? 

Pronunciation 

/-;J/ sound 
fa/ is the most common 

sound in the English 
language. Many words 
have an alternative 
pronunciation using l::JI 

when they are not 
stressed. 

a � Listen and repeat 
the strong and weak 
pronunciations of 
the words. 
are of were the a 

b · Practise saying the 
extract. The blue sounds 
are all hi. Then listen 
and check. 
There are countless 

stories of people who 

were on the point of 
signing a big contract. 
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Phrase bank 

publish a study 
excessive noise levels 
unacceptable 
put up with (a problem) 
established limit 
the source of 

(the noise) 
construction and 

roadworks 
hearing loss 
qualtty of life 

Strategy 

We can present 

statistical data in 
different ways. It's 

important to be able to 

interpret data when 

listening and to present 
data in varied ways 

when speaking. 

20% = a fifth = one in five 
25% = a quarter = one in 

four 
35% = around a third 
48% = nearly/just under 

half 
>50% - the majority of
95% = almost all

Culture 

Sound 1s measured ir, 
decibels (dB). A normal 
conversation is about 
60-70d8. A loud concert
can go up to about 120dB.
'1 2009, the American 
band KISS was measured 
playing at an ear-splittrng 
136dB making theirs 
the loudest concert 
on record. 
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Listening: quiet please! 

1 C Work in pairs. Answer the questions.

• Is it rude for people to speak loudly in restaurants and bars?

• Do you find it annoying when people talk loudly on their mobile phones in

public places?

• What causes noise near where you live? Do you think this noise is excessive?

• Do you think the government in your country could or should do anything to

deal with noise?

2 2'!9· Listen to a news story. What does it say about ...

a Japan? 

b Madrid? 

c cars? 

d Spanish bars? 

e effects on health? 

3 21.39 Listen again and 

complete the statistics. 

4 Cover the text in 3. Using

the expressions in the 

Phrase bank, describe the 

problem of noise in your 

own words. 

S
pain is the (1)
noisiest country in the worl� and

d (2) worldwide 
aroun . 
live in environments with excessive

noise levels. According to the World 
. . (3) %

Health Orgamzauon 
of Spanish people suffer because_ of_ 

·se over the EU's established limit
nm 'b 1 
which is ( 4) deci e s. 

Tests at (5) differen� 
locations in Madrid showed tha� m_ the

d 
. (6) % of districts 

aytime . 
suffered excessive noise. Traffic

(7) % of the
causes about . 
noise and construction is responsible

for around (8)-----%. A fifth

of the population of Europe, abo�t 

(9) million p�ople �1Ve m

environments with excessive noise.



Functional language: apologizing 

·-

I'm 
sorry! 

1 C Work in groups. Discuss the questions
irLanguage.com 

• When was the last time you apologized to someone? To whom and why?
• When was the last time someone apologized to you? Who and why?
• Do you find it easy to say sorry or admit to being wrong?

2 o Listen to three situations in which someone apologizes and

answer the questions. 

a Who are they? 

b Where are they? 

c What does the person apologize for? 

d Is their apology genuine? 

3 Look at the expressions in the Phrase bank and write them

in the correct column according to who says them. 

the person who is apologizing the person receiving the apology 

4 C Work in pairs. Choose one of the following situations and write

a dialogue in which someone apologizes. Use expressions from 3. 

You borrowed your frien.
d's 

T-shirt recently. Something

happened to it (decide what).

Y?u'd arranged to go out with afriend to celebrate her birthday.Now you can't go (decide why).

Your friend lent you a memory stick in 
your ICT class the other day. Something 
happened to it (decide what). 

• 

Phrase bank 

Don't be silly. 
I feel terrible. 
I'll make it up to you. 
I'm really sorry. 
I'm so sorry. 
It's only a ... 
It's really not that 

important. 
Let me (buy you a 

new one). 
Oh dear. 
It doesn't matter. 
I feel so embarrassed. 

Language 
note 

Remember embarrassed

is how you feel when you 
do something stupid. 
Don't confuse it with 
being pregnant! 

I spilt coffee down my 
boss's trousers - I felt so 

barrassed' 

Pronunciation 

Intonation in 
single words 

a listen to the three 

b 

examples. Which one 
is ... 

1 a genuine apology? 

2 a request to repeat 
something? 

3 a sarcastic response? 

Say each word 
twice, using intonation 
to change the meaning. 
Listen and check. 

Really?! 
(= that's amazing) 
(= I don't believe you) 

Thanks. 
(= I love what you've 
given me) 
(= I don't like it, but am 
being polite) 

Alright. 
(= I'll do something, but I 
don't want to) 
(= I'm happy to do it) 
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Final task: dos and don'ts in your country 

1 Read the extract from a tourist guide for people visiting the UK.
Which things are true for your country? 

• Queue! British people

don't ask whose turn it

is, they always form a

queue. You are expected

to take your turn and

queue-jumping is very

unpopular!

• Say 'please' and 'thank

you'. British people

are very polite and use

these words all the time.

If you don't use them,

they'll think you are

rude.

• Pay when you order.

In cafes and pubs you

have to pay when you

place your order. If you

just walk away with your

drink without paying

they will �all you back!

Don'ts 

• Don't be late! British

people are generally

very punctual. If they

say 'come at half past

seven' that's what they

mean. If they say 'come

at half seven for eight''it

means you'll be eating

at eight o'clock and it

would be polite to arrive

between 7.30 and 7.45.

• Don't ask personal

questions. British people

are quite sensitive to

questions about their

personal life, how much

they earn and so on. If in

doubt - don't ask!

• Don't forget to tip!

A 10% tip is normal

in British restaurants,

hairdressers and taxis.

People will think it

very mean if you don't

tip or tip only a very

small amount.

2 C Work in groups to prepare a similar list of dos and
don'ts for visitors to your country. Then decide who is 
going to write each one. Choose from the following areas 
or include ideas of your own. 

• greeting people

• physical contact

• tipping

• table manners

• being a visitor in someone's house

• women and men

• punctuality

• paying for things when out in a group

3 C In your group, present your ideas to the class.
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Strategy 

Use if to give 
examples. Notice how 
we use if to show what you 
should and shouldn't do. 

If you don't use them, they'll 
think you are rude. 

If you just walk away, they'll call 
you back. 

If they say 'come at half past 
seven' that's what they mean. 

If in doubt - don't ask! 



Vocabulary 

1 Correct the sentences by changing the verbs in bold.

1 People from Asia often kiss when they meet. 

2 People often burp when they are tired. 

3 In a formal situation, British people hug when they meet. 

4 When something is good or correct, people in Britain stretch. 

2 Write correct sentences which include the words in bold from 1.

3 Match the two parts of the collocations.

1 table a limit 

2 put one's b manners 

3 put up c loss 

4 established d with a problem 

5 hearing e foot in it 

4 21 a, Listen and choose the correct collocations from 3.

1 4 

2 

3 

Pronunciation 

5 

5 21 ,.. In one sentence from each pair, the word is pronounced in the
strong form; in the other, it's pronounced in the weak form. Predict 
the pronunciation then listen and check. 

1a I'm going to school. b Who did you give it to? 

2a Where do you live? 

3a It's in your bag, not mine. 

4a Are you 17? 

b What does he do? 

b I gave it to your mother. 

b They're not coming but we are. 

Functional language 

6 Cover the Phrase bank. Order the words and then check.

1 terrible I feel I I I . 

2 you I buy I a I Let/ new I one I me I . 

3 feel I embarrassed I I I so I . 

4 sorry I I'm I really I.

5 make I you I I'll I up I it I to I . 

6 really I not I It's I important I that I . 

7 Which expressions in 6 do we use to apologize and which one do
we use to accept an apology? 

spit 
stretch 
burp 
yawn 
give a thumbs up 

hug 
shake hands (with 

someone) 
slap someone on the back 
kiss on the cheek/both 

cheeks 
bow 
greeting 

table manners 
side plate 
cutlery 

commit a faux pas 

put one's foot in it 
look an idiot 
know the ins and outs 

of something 
dos and don 'ts 

publish a study 
excessive noise levels 
unacceptable 
put up with (a problem) 
established limit 
the source of (the noise) 
construction and 

roadworks 
hearing loss 
quality of life 

Don't be silly. 
I feel terrible. 
I'll make it up to you. 
I'm really sorry. 
I'm so sorry. 
It's only a ... 
It's really not that 

important. 
Let me (buy you a 

new one). 
Oh dear. 
It doesn't matter. 
I feel so embarrassed. 
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Phrase bank 

politics 
economist 
electoral 
protest 
voting 
demonstration 

Culture 

The biggest 
demonstration on record 
took place in the run-up 
to the Iraq war in 2003. 
Between 6 and 1 O million 
people took to the streets 
worldwide. In London over 
a million people took part 
in the demonstration 
against the war. 

Remember 

Here are some more 
words you might use in 
the context of politics. 

supporters debate 
judge speaker 
speech candidate 

seat of central government 

In pairs, discuss what 
the words mean. Which 
three words do not 
describe people? 

10 SOCIAL LIFE 

Politics 
Vocabulary: protests 

1 Complete the table. 

noun (thing) noun (person) adjective 

politics 

economist 

electoral 

-

voting 

demonstration -

2 � ·5' Listen and check. Mark the stress.

verb 

-

-

protest 

3 �� Complete the text using the correct form of the words in 
brackets. Then listen and check. 

On 22 May 2011, municipal and 
regional ( 1) ( elect) were 

held across Spain against a background

of (2) (economist) crisis 

and widespread unemployment. A week

before the elections, a (3) ----

(demonstrate) in Madrid by the protest group

Democracia Real Ya culminated in a group 

of (4) (protest) occupying the

Puerta del Sol and setting up a camp. 

Within days similar (5) ----

(protesting) were organized in major

cities across Spain and outside Spanish

embassies abroad, attracting the interest

of the international press. Despite the 

decision of the (6) (elect) 

Committee that the Puerta del Sol camp

was illegal, the peaceful protest continued

during the day of reflection before 

(7) (voter) took place . Demonstration in Madrid. 

......; .,,..,,. � ;--...,; ,., � ,...;
4 C Work in pairs. D_iscuss the questions. 
• 

• 

• 

Have you ever been on a demonstration? What was it about? 

What do you think this type of protest achieves? 

How else can you show your disagreement? 



Speaking: polling day 

1 C Work in groups. Discuss the questions.

• Which are the main political parties in your area and who are their leaders?

• Do you have confidence in the political system? Why/Why not?

• Have you voted in an election yet?

• What's the best way to decide who to vote for?

2 Find words in the Phrase bank to match the definitions. Do the

same things exist in your electoral system? 

1 The place where you go to vote on Election Day. 

2 A voting paper which has not been completed in the correct way. Some 
people do this as a form of protest against the political system. 

3 A large event during the electoral campaign when people meet to listen to 
the candidates. 

4 A district or area in an election. 

5 Visit individual voters in their homes to try and persuade them to vote for a 
particular candidate. 

3 i47- Listen to four extracts. Decide who is speaking, where they are 

and what the subject of each extract is. Write the numbers. 

Who? Where? Subject? 

__ a voter and an __ at someone's __ checking a voter's 
electoral official front door 1dentif1cat1on 

__ 1 _ a pol1t1c1an __ at a poht1cal rally __ trying to persuade 
__ two friends -- at home someone to 

__ a political act1v1st __ at a polling station vote for a 
and a member of particular party 
the public __ talking about how 

someone voted 

__ making electoral 

4 i4-7· Listen again and answer the questions. 

Extract 1: What is the party and when are the elections? 

Extract 2: Why is this an important day for Christopher? 

Extract 3: Why isn't the woman interested in Tristan Gove? 

Extract 4: Why does the boy think it's important to vote? 

5 C Work in groups. Discuss the questions.

• Do you agree with the boy in extract 4? Why/Why not?

promises 

"""' 
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Phrase bank 

photo ID 
canvass 
constituency 
candidate 
a spoilt vote 
a protest vote 
a political rally 
a polling station 

Language 
note 

We use the word rally to 
describe a large gathering 
of hundreds of supporters 
of a political party. 
The Democracy Party held 
a rally on Saturday in 
Hyde Park. 

ffte-Oemeeffiey� 
a meeting on Salttft1ay-ift
Hyde Park 

Pronunciation 

Consonant clusters 

a v & Listen to the four 
words, focusing on the 
highlighted group of 
consonants. 
employment passport 
constituency demonstratlo 

b 21t 9 Practise pronouncing 
the following words. 
Then listen and check. 
constitution ca aign 
congressman sociali 
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Phrase bank 

Head of State 
House of Commons 
House of Lords 
Prime Minister 
Member of Parliament 

(MP) 

(shadow) Cabinet 
Leader of the 

Opposition 
constitutional 

monarchy 
chamber 
Chancellor of the 

Exchequer 
Foreign Secretary 
Home Secretary 

Culture 

In Britain, MPs are 
directly accountable to 
their constituents. They 
often have a regular 
meeting, or surgery, 

when local residents can 
go and talk about their 
problems and ask for 
their MP's help. 
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Listening: parliament 

1 Look at the Phrase bank and find ...

• seven individual people.

• three places.

• one group of people.

• one political system.

2 fl' Listen to a description of the British Parliamentary system and 

complete the diagram. 

The Head of State is ____ _ Elections are held every---

years. 

The three main political parties are: 

----------

·----------

·----------

as well as nationalist parties. 

PARLIAMENT IN BRITAIN 

The House of Commons

consists of MPs. 

The leader of the Government is 

the _________ _ 

The most important Government 
ministers form the ____ _ 

The House of ____ _

consists of members. 

As well as the British Parliament 

there are three devolved 

parliaments: 

• the _____ Parliament in

Edinburgh

•the _________ _
Assembly in Belfast

• the National 
Assembly in Cardiff.

3 C Work in groups. What similarities and differences are there
between the British system and the system in your country? 



Functional language: asking 
polite questions 

1 2l5+ Listen to this dialogue outside a polling station and answer 
the questions. 

1 Who are the two people? 

2 What is the man doing? 

3 Where does the information go? 

4 Does the woman agree to help? 

2 21.&-l' Listen again and complete the questions the man asks.
Then answer the questions. 

a ... for the British Exit Report Council. I wonder ? 

b Well, would this voting paper? 

1 Why does he use this type of question? 

2 Can you express the same questions in simpler language? 

3 Complete the table with expressions from the Phrase bank. 

Asking politely: 

Agreeing: 

Agreeing reluctantly: 

Refusing: 

- -----

4 Look at the following 'delicate' questions. Rephrase each one using 
a polite introduction. 

1 What party do you support? 

2 How much do your parents earn? 

3 How much do you spend on clothes each month? 

4 Do you have a social friend ? 

5 Do you get on well with your parents? 

5 C Work in pairs. Choose three questions to ask your partner. 
Remember you can refuse to answer (politely) if you wish. 

Phrase bank 

Actually I'd rather not. 
Could you possibly 

(infinitive)? 

I don't think so. 
I wonder if you could 

(infinitive)? 

I'd be happy to. 
I'd be very grateful if you 

could (infinitive)? 

OK, sure. No problem. 
Well I suppose so. 
Would you mind 

(verb+ -ing)? 

Language 
note 

After introducing a polite 
question the word order is 
subject + verb. 

Would you mind telling me 
where the Post Office is? 

Wouid you mind telling me 
where is the Post Offiee? 

Pronunciation 
Intonation in 
polite questions 

We can show politeness 
through polite language and 
intonation. 

a Look at the four 
questions and underline 
the two which use 
polite language. 
Could you possibly fill in 

this form? 

Can you fill in this form? 

Have you just voted? 

Would you mind telling me 
if you've just voted? 

b � Listen to the four 
questions and mark 
each one polite (P) or 
impolite (I) according to 
the intonation. 
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Final task: party time! 

1 C Work in groups. Create a political party. Consider the

following: 

• The four main issues in your political programme and what you are
going to do about them.

• Issues your party considers less important.

• Your election promises to voters.

• The section of society (age-group, social class, geographical area,
etc) you think your ideas will appeal to.

• The type of campaign you're going to organize to get your message
across (consider publicity, which media to use, rallies and venues for
them, public figures you could approach to endorse your party).

• An appropriate name for the party.

• An associated colour and symbol.

• A slogan for the electoral campaign.

2 C In your group, prepare to present your ideas at your

class hustings. 

Design some visual support (poster, leaflet, slideshow presentation, 
etc) to engage with the audience and make your party and 
ideas memorable. 

3 C Work in the same groups. Hold the hustings event.

Each political party presents their ideas. The audience asks ·. 
questions to clarify issues of policy or to get the views of each 
candidate on specific issues. Finally, everyone votes to choose 
the winner - you cannot vote for your own party! 
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Culture 

Hustings is a term 
for an event during an 
election campaign at which 
representatives of different 
political parties present their 
ideas to voters. 

Strategy 

Speeches 

Two common features of 
speeches are rhetorical 
questions (which get the 
audience thinking, but do not 
require an answer) and 
presenting arguments in 
groups of three. 

Look at this extract from a 
political speech in exercise 3 
on page 71 and notice how the 
speaker uses these devices: 

'For too long now politicians in 
this country have wasted their 
time and energy criticizing each 
other. Is that the way to take this 
country forward? What we need 
now is action: action on health, 
action on education and action 
on employment.' 



Vocabulary 

1 Complete the sentences using words from the box. 

protest demonstration vote Election · economic 

1 5000 people took part in a _____ in Edinburgh on Saturday evening. 

2 The General _____ will be held on 21 February next year. 

3 Unemployment is up and so is inflation. The _____ situation is going 

from bad to worse. 

4 Nurses went on strike today in----- at their poor working conditions. 

5 Today we're going to on where to go for the end of school trip. 

2 Complete the collocations with words from the Phrase bank. 
1 a _____ vote 

2 a vote 

3 House of-----

4 House of ____ _ 

5 

6 

_____ Secretary 

----- Secretary 

Pronunciation 

3 Practise pronouncing the green words which contain 
consonant clusters. Then read the whole text aloud. 

In 1893 New Zealand became the first country to give women t�e vote.
' · ' ffrage was Fmland. 

The first European country to mtroduce women s su_ . 
lntere:tingly, women's suffrage was introduced ear�1er m :ru�key

0926) than in Britain (1928). Women got the vote m Sp�m m 1930, but 

incredibly, Switzerland did not allow women to v?te until 1971. Women

in Saudi Arabia were only given the right to vote m 2011. 

Functional language 

4 2" a- Rewrite the questions using the words in brackets. Then listen 
and check. 

1 Can you tell me the time? (could I possibly) 

2 How much did your shoes cost? (would I mind telling) 

3 Can you lend me €20 till the weekend? (I'd be very grateful) 

4 What were you doing last night? (I wonder if I could) 

5 C Work in pairs. Ask your partner the questions in 4. 

irLanguage.com 

politics 
politician 
political 
economics 
economist 
economic 
election 
elector 
electoral 
elect 

protest 
protestor 
protesting 
protest 
vote 
voter 
voting 
vote 
demonstration 
demonstrator 
demonstrate 

photo ID constituency 
canvass candidate 

· a spoilt vote
a protest vote
a political rally
a polling station

Head of State
House of Commons
House of Lords
Prime Minister
Member of Parliament

(MP) 
(shadow) Cabinet 
Leader of the Opposition 
constitutional monarchy 
chamber 
Chancellor of the 

Exchequer 
Foreign Secretary 
Home Secretary 

Prime Minister's 
residence 

Cabinet Room 
Houses of Parliament 

Actually I'd rather not. 
Could you possibly 

(infinitive)? 

I don't think so. 
I wonder if you could 

(infinitive)? 

I'd be happy to. 
I'd be very grateful if you 

could (infinitive)?
OK, sure. No problem. 
Well I suppose so. 
Would you mind 

(verb+ -ing)? 
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DVD Worksheet: Introducing yourself 
Veronica, Andrea, Elena, Maria and Carlos 

Section 1 

Read the questions and predict the 

answers before you watch the DVD 

for the first time. Then watch and 

check your answers. 

1 Veronica talks about different topics.

Put the topics in the correct order. 

her home town __ 

her name __ 
why she studies English __ 

her free-time activities __ 
her age __ 
the year of school she is in __ 

2 Do the other students mention the

same topics? 

3 What extra piece of information does Elena give about herself?

4 Complete what Elena says.

Next year I'm going _________ and I'm really ___ _ 

Section 2 

Try to answer the questions before you watch the DVD for 

the second time. Then watch and check your answers. 

5 Match 1-3 to a-c. Which sentence is not in the present simple tense?

1 I've been living in Getafe 

2 I live in Getafe 

3 I live in the outskirts 

a in a small flat in the town centre. 

b all my life. 

c of Getafe 

6 List adjectives that describe English. Make a note of the adjectives

the candidates use. 

u1i:erMrn1.j, ...

7 Choose the correct word in bold in each sentence.

1 I'm at/in my last year of secondary school. 

2 I think it can be useful for/at my future. 

3 I like listening at/to music to relax. 

8 Say the words. Underline the hi or /i:/ sound. One word contains

both sounds. 

is meet live city English think free read with sixteen 

Strategy 
Tell me about 

questions give you the 
opportunity to decide 
what you want to say. 

Talk about topics you can 
discuss confidently. 

Useful 
language 

I really like ... because .. . 

In my free time, I enjoy .. . 

My favourite ... is ... 

I've been living/playing/ 
studying ... since I was ... 
years old. 

I'd love to ... 

I'm really looking forward 
to ... 

77 



Strategy 

Answer simple 
personal questions fully 
to show what you know. 
Use which, because and 
so to extend your 
answers. 

Pronunciation 

Isl, lzl and hzl 
sounds 

Say the clothes words. 

Write the phonemes 
Isl, lzl or hzl next to 
each word. 

jeans skirts 
trousers socks 
shoes blouses 

shirts dresses 

- Section 3

Watch the 
interview with 
Veronica and 
Andrea. 
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· DVD Worksheet: Interviews

Elena and Edu

Section 1 

Read the questions and predict 
the answers before you watch 
the DVD for the first time. Then 
watch and check your answers. 

1 What topics do they talk about in the interview?

2 What questions does the examiner ask?

3 Elena and Edu give extra information in their answers. Listen to how

they use which, because and so. Then complete these sentences 

about yourself. 

1 I live in----, which ... 

2 I like living there because ... 

3 I want to be a ----, so I like ... 

4 Edu listens to his partner in the exam. Complete what he says.

I live here in Getafe ____ . It's close to Madrid, ____ ___ _ 
____ said. 

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

5 Complete sentences 1-3 and match them to tenses a-c.

1 Well, on my last holidays, I to Valencia. 

2 I · English since I was five years old.

3 wearing almost every kind of clothes. 

a present simple 

b past simple 

c present perfect continuous 

6 Make a note of more examples of each tense used in 5. 

7 Choose the correct word in bold in each sentence. 

1 you can improve/improvise your knowledge. 

2 I like English. It's a nice idiom/language. 

3 My preferred/favourite subject is biology. 

8 Listen to Elena talking about her town. Underline the stressed words. 

I live in Getafe, which is near Madrid, and I like living there because I can go to 

the cinema or stay with my friends and do a lot of things. 



DVD Worksheet: Describing a photo 
Elena and Edu 

Section 1 

Read the questions and predict the answers 
before you watch the DVD for the first time. 
Then watch and check your answers. 

1 Elena and Edu describe pictures of people.

What topics do they talk about? 

2 Make a note of all the objects Elena and Edu

mention. 

couck, CD, ... 

3 Elena and Edu introduce their pictures. Complete the sentences.

1 Elena: This picture _____ that seem(s) to be 

friends because they are lying next to each other. 

2 Edu: Well, in this picture _____ _____ _____ a library. 

4 The candidates speculate about the people in the photos. Complete

the sentences. 

1 ... or something like that, and they are probably _________ _ 

2 ... at the front of the picture. They might _____ _____ ____ _ 

3 There is a boy behind them that seems ______________ _ 

4 ... the windows are pointing to the street so it must _________ _ 

- Section 2

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

5 What adjectives do Elena and Edu use to describe these nouns?

1 clothes 3 an exam 

2 -----people 4 a _____ library 

6 Which tense do the candidates use more to describe the pictures:

present simple or present continuous? Make a note of some examples. 

7 Where could the word probably go in these sentences?

1 They are talking about music. 

2 They are smiling so they enjoy it. 

3 They have to go to another place. 

8 Mark the stressed syllabl�s in these words.

library important jealous comfortable 

Strategy 
In a photo 
description, describe 
what you can see. You 
can also speculate about 
the story behind the 
picture. Think about who, 

why, when and where. 

Language ,A,, 
note � 
If you have to describe a 
place, use prepositions 
like in, on, behind, etc. 

Which prepositions are 
used with ... 

rooms (e.g. the kitchen, the 
living room)? 

furniture (e.g. the table, the 
bed)? 

parts of a picture (e.g. the 
left, the background)? 

Section 3 

Watch Maria 
and Carlos 
describing 
photos. 
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Strategy 

Avoid talking in 

very short sentences. 
Use although, but, 
whereas, so, like and 

such as to link your ideas 
and give examples. 

Language 
note 

When describing photos, 

you often have to talk 

about how much/many of 
something you can see. 

Use these expressions: 

very little 

just a few 
not so many 

quite a lot of 
lots of 
much more 

a bit less 

Section 3 

Watch Maria 
and Edu 
comparing 
photos. 
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DVD Worksheet: Comparing photos 
Veronica 

Section 1 

Read the questions and predict the 
answers before you watch the DVD 
for the first time. Then watch and 
check your answers. 

1 The examiner gives Veronica two photos.

What two things does he ask her to do? 

2 Veronica uses linking words to join sentences.

Complete the sentence. 

In the first picture there are lots of cars, and maybe it's a traffic jam,----

in the second one there are just a few cars. 

3 What word does Veronica use to avoid repeating picture in 2?

How does she avoid repeating cities in this sentence? 

I like cities. There are more things to do ___ _ 

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

4 Write words to describe the city and the country. Add the words

Veronica uses. 

city country 

qrau 

5 Choose the correct words in bold in each sentence.

1 There is/There are a lot of grass there. 

2 There is/There are a few cars there. 

3 There is/There are more noise there. 

6 At the end, Veronica uses the second

conditional. Complete the sentence. 

If choose, maybe 
I the picture of 

the big city. 

7 Say the phrases. Underline two hi
sounds in each phrase. 

1 in the first photo 

2 I can see a big city 

3 the picture of the big city 



DVD Worksheet: Discussing a situation 
Maria and Carlos � �� 

Section 1 

Read the questions and predict the answers 
before you watch the DVD for the first time. 
Then watch and check your answers. 

1 Maria and Carlos are asked to talk together. What should they do?

2 Maria and Carlos discuss their ideas. Complete the sentences.

1 Carlos: It could __________ ---------- because 

they could get fit, but ... 

2 Maria: Well, I think __________ _____ for them because ... 

3 Carlos: I think that the TV if they 

see films. 

4 Maria: I think _____ ----- ----- _____ this one with 

the library and the internet. 

3 How do Maria and Carlos express their decision at the end of the

discussion? Complete the sentences. 

Maria: They can study there and they can relax. 

Carlos: I think tha�--------------

Maria: Yeah, _____ ____ _ 

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

4 Match 1-3 to a-c.

1 Students will spend 

2 It would be 

3 This is good because they can eat 

a really noisy for the rest of the school. 

b something there. 

c their money calling people. 

5 Maria and Carlos talk about student facilities. Which ones are used?

gym coffee machine fridge microwave oven TV library 

6 Which sentences expressing negative opinions are correct?

1 I don't think it would be a good idea to ... 

2 I think it wouldn't be a good idea to ... 

3 I think it isn't the best thing for them. 

7 Does the speaker's intonation go up ( t) or down ( ! ) when they say
these sentences? 

1 Carlos: Yes, I agree with you. 

2 Maria: What do you think about the coffee machine? 

3 Carlos: Yes, it's not really useful. 

4 Maria: What do you think of the TV? 

Strategy 

In a discussion 

task, show that you 
can engage in natural 
conversation. Actively 
involve your partner just 

like in a real discussion. 

Remember: 

I agree. I'm agree. 

Pronunciation 

Intonation 
patterns 

Intonation usually rises 
on questions and falls on 
statements. However, you 

can use rising intonation 
on statements to ask 
your partner's opinion. 

Section 3 

Watch the 
discussion with 
Elena and Edu. 
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Strategy 

Keep talking. 

Don't wait for the 

examiner to ask you to 

continue. He or she will 

tell you when to stop. 

Language 
note 

Use used to followed by 
an infinitive to talk about 

past habits. 

I used to play hockey when 

I was younger. 

Section 3 

Watch Elena 
and Edu 
discussing 
a topic. 
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DVD Worksheet: Discussing a topic 
Maria and Carlos 

Section 1 

Read the questions and predict the 
answers before you watch the DVD 
for the first time. Then watch and 
check your answers. 

1 Maria and Carlos are asked to talk together.

What activities do they discuss? 

2 What question does the examiner ask to get more information?

3 Maria and Carlos ask each other for more information. Complete

the questions. 

1 Carlos: In the past, when I was younger, I did sport. 
Maria: ? 

2 Maria: I used to go to competitions. 
Carlos: ?

4 Why doesn't Carlos do the activities he did in the past?

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

5 Complete sentences 1-4 and match them to tenses a-d.

1 In the first break we usually _____ or a snack. 

2 I've to study and then study flute, but it's quite hard. 

3 I played handball, but I it very much. 

4 When I was younger I swim. 

a present simple 

b past simple 

c present perfect continuous 

d past with used to 

6 Make a note of more examples of used to. 

7 

1 

2 

8 

1 

2 

Choose the correct word in bold in each sentence. 

I play/do/go activities. 

I play/do/go the flute. 

3 I play/do/go handball. 

4 I play/do/go to lessons. 

Listen to how Carlos groups his words in sentence 1. Listen and mark 

the groups of words in sentence 2. 

At the first break we usually talk or have a snack. 

And after in the second break, if we have time we can have a bigger thing to eat. 



DVD Worksheet: Having a conversation 
Edu 

Section 1 

Read the questions and predict the answers 
before you watch the DVD for the first time. 
Then watch and check your answers. 

1 What questions could you ask a person about these topics?

food restaurants musical instruments sports 

2 What questions does the examiner ask? Make a note of them.

3 Use filler phrases to give yourself time to think about an answer.
Complete Edu's answer. 

What's your favourite food? 

---- ---- ____ ____ in fact, because I like 
every kind of food. 

4 Edu uses in fact to give more information when he is asked a yes/no
question. Complete his answers. 

1 Have you ever eaten food from another country? 
Yes, yes, a lot of times, in fact ____ ________ _ 
____ ____ ____ _____ a lot of things. 

2 Can you play a musical instrument? 
Yeah, in fact _____ ______ ________ in a band. 

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

5 Listen to how Edu uses when and if. Then complete the sentences.

1 I go to them (restaurants) when I ____ ____ ___ _ 
something like birthdays or graduations or something. 

2 If you like it (sport), you it . 

3 If you any sport, it's not very healthy. 

6 Make a note of the food vocabulary Edu uses. Add the names of
foods you like. 

�jfff, ... 

7 Complete the sentences with a, the, or no article(-).

1 Can you play _- _ musical iostrument? 

2 I play __ guitar. 

3 I used to play __ basketball. 

8 Listen to Edu talking about restaurants. Underline the stressed words.

Well, not very often, but I go to them when I want to celebrate something like 
birthdays or graduations or something. 

Strategy 

Don't worry if 
you stop and 
correct yourself in 
mid-sentence. Fluent 
speakers of all language! 
do this. It's a part of 
natural spoken language. 

Pronunciation 

/J:;m/ sound 

-tion or -sion at the end
of a word is pronounced
as /f;m/.

Say the words. 

graduation discussion 
celebration permission 
situation motion 

- Section 3

Watch the two 
conversations 
with Elena 
and Maria. 
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Strategy 

Use paraphrase 
when you can't think 
of a word. If you can't 
remember advantages 

and disadvantages, say 
good things and bad 

things and keep talking. 

Language 
note 

Subject, topic and theme 

have similar meanings, 
but we usually say 
discuss a subject or 
topic. Theme often 
relates to music, songs 
and literature. 

Section 3 

Watch the two 
presentations 
with Carlos 
and Veronica. 
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DVD Worksheet: Presentations: 
given topic 
Elena and Edu 

Section 1 

Read the questions and predict 
the answers before you watch 
the DVD for the first time. Then 
watch and check your answers. 

1 Edu talks about technology. Which topics does he discuss? 

modern transport the internet video games jobs in technology 
mobile phones pros and cons of modern technology 

2 Write down the order in which Edu talks about the different topics in 1. 

3 Elena talks about family and friends. Which topics does she discuss? 

her best friend big versus small families 
why families are better than friends 

her parents' jobs family celebrations 
her favourite family member 

4 Write down the order in which Elena talks about the different topics. 

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

5 Edu talks about change. Put the verbs in the correct tense and say 
what each sentence is about. 

1 It _____ (change) our lives in the last few years. 

2 They (become) a very important thing for us. 

6 

1 

2 

3 

7 

1 

2 

3 

8 

1 

2 

3 

Find words or phrases that Edu uses which mean: 

a thing that you use to help you complete a task 

a person who is not free to make their own decisions s -----

a way to check what people are doing m o ____ _
c ____ _ 

Choose the correct word(s) in bold in each sentence. 

Whereas I Even though having a big family is funnier, having a small family 
is easier. 

Whereas I Even though she's older than me, she brings me everywhere. 

Whereas I Even though you have your family, you also need to have friends. 

Underline the stressed word in these compound nouns. 

mobile phones 4 shopping mall 

video games 

social networks 

5 board games 



DVD Worksheet: Presentations: own topic 

Maria 

Section 1 

Read the questions and predict the answers 

before you watch the DVD for the first time. 

Then watch and check your answers. 

1 What is Maria going to talk about? Note what she says.

2 If you were going to talk about music, in which order

would you mention these topics? 

an instrument you play the future of music going to concerts 

why you like music buying music 

3 In which order does Maria talk about the topics in 2?

4 At the end, Maria asks the examiner a question. Complete the question.

What do _________ _ 

__________ ? 

Section 2 

Try to answer the questions before you watch the DVD for 

the second time. Then watch and check your answers. 

5 Complete sentences 1-4 and match them to tenses a-cl.

1 Music _____ one of my hobbies and I listening to it. 

2 They me listen to all kinds of music. 

3 the flute since I was seven. 

4 In the future, people____ more music and they 

________ more kinds of music. 

a future with will

b past simple 

c present simple 

d present perfect simple 

6 Make a note of the music vocabulary Maria uses. Add any other
words you know. 

jlate, concertr, ... 

7 Choose the correct word(s) in bold in each sentence.

1 I love listening/to listen to it. 

2 People prefer going/to go to concerts ... 

3 ... rather than buying/to buy music. 

8 Listen to Maria's final sentence. How does her intonation show you 
she has finished speaking? 

a It goes up. b It goes down. c It is very flat. 

Strategy 

Use set 
expressions to 
introduce and structure 
your presentation. This 
makes it easier for a 
listener to follow and it 
gives you some extra 
time to think, too. 

Useful 
language 

My presentation is about ... 

I'm going to talk about ... 

Now I'll move on to ... 

I want to say something 
about ... 

That's all I have to say 
about ... 

And that is the end of my 
presentation. 

Section 3 

Watch the two 

presentations 

with Elena 

and Edu. 
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Strategy 

Remember to give 
reasons for your opinions. 

We shouldn't pack too 
much because maybe we 
are going to buy things in 
the USA. 

We could stay with a 

family as a hotel would 
be expensive for such a 
long time. 

Language 
note 

If you discuss future 
possibilities, use modal 
verbs. Remember to use 
might and could, as well 
as can.

We could stay in a hotel but 
that mightbe expensive. 

- Section 3

Watch the 
conversation 
with Carlos, 
Maria and 
Elena. 
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DVD Worksheet: Everyday interaction 
Veronica and Andrea 

Section 1 

Read the questions and predict the answers 
before you watch the DVD for the first time. 
Then watch and check your answers. 

1 The candidates discuss a trip abroad to study English. What do they

talk about? 

which country to choose packing study methods staying with a family 

health sightseeing passports food 

2 Veronica and Andrea include each other in the conversation.

Complete Veronica's questions. 

1 What Australia? 

2 What do you ? Going to a family (or) to a hotel? 

3 Which city (do you like), would you __________ _____ ? 

3 Notice how Veronica and Andrea agree. Complete the sentences. 

1 Veronica: ... maybe too expensive? 
Andrea: Yeah, I think-----

2 Veronica: ... maybe we are going to buy some things. 

Andrea: Yeah, I think ____ _ 

3 Veronica: ... maybe it could be a good idea to go to a baseball game, or ... 

Andrea: Yes, _________ _ 

4 Andrea tells the examiner their plans. Complete the sentence. 

____ then, we ____ to the States and ____ with a family there. 

- Section 2

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

5 Complete the sentences with the modal verbs Veronica and Andrea
use. Then make a note of more examples of modal verbs. 

1 We _____ choose a country first. 

2 We go to the USA or somewhere else. 

3 We can go to Canada, too. That _____ be great. 

6 Find words for these things associated with the USA. 

1 a type of school ___ _ 

2 two types of food _____ ____ _ 

3 a sport ____ _ 

7 Look at the pairs of words. Are the vowel sounds the same (S) 
or different (D)? 

1 could 

2 states 

3 pack 

about 

plane 

play 

4 learn 

5 know 

near 

how 



DVD Worksheet: Role-plays 

Carlos and Veronica 

Section 1 

Read the questions and predict the answers 

before you watch the DVD for the first time. 

Then watch and check your answers. 

1 Which weekend activity ideas do Carlos and Veronica have on their
task sheets? 

homework 
shopping 

sports 
lunch 

a party 
cinema 

museums and galleries 
cleaning the house 

2 What three things do Carlos and Veronica decide to do?

3 Why doesn't Carlos want to do these activities? Match activities 1-4
to reasons a-d. 

1 play tennis 

2 go swimming 

3 go to Frank's party 

4 eat a Chinese meal 

a He doesn't like it. 

b It isn't possible near the photo gallery. 

c It will be boring. 

d It's too hot. 

4 Carlos and Veronica agree about one activity. Complete what they say. 

1 Carlos: Frank's parties are always very boring _________ _ 
_____ _____ to go. 

2 Veronica: So, I don't __________ __________ , 

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

5 Carlos and Veronica use different structures to tall< about the future.

Match activities 1-3 to structures a-c. 

1 play tennis 

2 go to Frank's party 

3 have enough time (for the cinema) 

a (not) want to 

b would like to 

c going to 

6 Make a note of what Carlos and Veronica say using the structures in 5. 

7 Put the adverbs into the sentences in the correct position. 

1 Frank's parties are very boring. {always) 

2 I don't want to go to the science museum. (really) 

3 I want to go the cinema. (also) 

8 Say the words. Underline the !:JI sound in each word.

another remember Saturday cinema 

Strategy 

Be brave with 
vocabulary and grammar. 
Examiners want to see a 
variety of language. It is 
not a disaster if you make 
a few mistakes. 

Pronunciation 

Word stress 

Don't stress every 
syllable of a word. Most 
words with more than 
one syllable have one 
stressed syllable and one 
or more !:JI sounds. 

Section 3 

Watch the 

role-play with 
Elena and Edu. 
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Strategy 
Use the DVD to 
become familiar with 
these tasks: 
introductions, photo 
descriptions and 
comparisons, 
discussions, 
conversations, 
presentation, interaction 
and role-plays. 

Language �note �
Watch the useful 
language sections on the 
DVD and learn all the 
words and expressions. 
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DVD Worksheet: Oral exam advice 

Section 1 

Read the questions and predict the answers before you 

watch the DVD for the first time. Then watch and check 

your answers. 

1 Match assessment criteria 1-5 to definitions a-e.

1 ability to interact 

2 fluency 

3 pronunciation 

4 task performance 

5 grammar and vocabulary 

a how well you complete the exam 

b the ability to speak a language well 

c the way you say a word 

d the language and words you use 

e how you work together with your partner 

2 In which order does Kate talk about the criteria? 

Section 2 

Try to answer the questions before you watch the DVD for 
the second time. Then watch and check your answers. 

3 Who can you speak English to inside and outside the classroom?

Write inside, outside or both. 

1 classmates 

2 exchange students 

3 language assistant 

4 tourists 

4 Complete the sentences with examples or reasons. The best ways 

to prepare for an oral exam are: 

1 Know the exam well; be familiar with the __________ and the 

2 Learn useful language, for example to _____ yourself, agree and 
_____ and to ____ _ 

3 Don't learn a prepared speech because they _____ sound ____ _ 

5 What are the three main points that Kate mentions?

Section 3 

Think about the day of the exam and answer the 
questions. Then watch the DVD and check your answers. 

6 Are the sentences true or false? Correct the false ones.

1 You don't need to practise speaking before the exam. 

2 Make sure you arrive in plenty of time. 

3 Don't forget to take your mobile phone with you. 

7 What are the most important things to do in the exam?
Write three ideas. 



Communication activities 

Audioscript, exercise 6, 
page 42 

M = Max, interviewer L = Lydia, guest 

M And my next guest on Business News 
today is Lydia Marshall of the Human Resources 
Research Council. Lydia, you're the author of a 
report called 'New Skills for a New Age', could 
you tell us what it's about? 

L Good morning Max. Well I think we all 
know that the world of work is a very different 
place now from, say, 15 or 20 years ago. And 
as a result the needs and priorities of employers 
and managers have also changed. Over the past 
two years we've been interviewing managers of 
leading �ompanies in Britain and the US to see 
what skills.they look for in a new employee and 
we've come up with a list of four top skills which 
you really need if you're going to succeed today. 

M OK, so that sounds like a pretty 
important list for any of our listeners who are 
looking for work just now. 

L Absolutely. 

M Right, so what are the top four? 

L Well, one of the most important skills is 
effective communication. 

M OK, can you tell us a little more? 

L Employers are interested in people 
who can communicate both in writing and when 
they speak. 

M Right, so obviously they want people 
who can write clearly, spell, use grammar ... 

L Yes, but that's not enough. They also 
want people who can write with energy and 
passion or who can motivate and persuade other 
people when they speak. 

M OK, so not just what you say, but how 
you say it. 

L Exactly. 

M Right, so communication. What else? 

L OK, now again this is going to seem 
obvious - it's organization. 

M Right so what exactly do they mean 
by that? 

L In this case, they don't mean 'do you 
have a tidy desk'! It's about prioritizing what you 
have to do and monitoring your progress so that 
you keep your deadlines. 

M That makes sense. What about 
number 3? 

L The next skill is a little more complex: 
critical thinking. 

M OK, what does that entail? 

L I think an example will help. One 
conipc;1ny that employs graduates from some 
of the world's top business schools said that 
these new employees were constantly asking 
what the right answer was. What the company 
was more interested in was them asking the 
right questions. 

M Can you explain what you mean? 

L The idea is that it's important not to just 
accept the way things have always been, but to 
look critically at how they could be different. No 
preconceived ideas - trying to take a fresh look 
at everything. And then thinking about creative 
solutions to problems. 

M That brings us to our final skill for the 
new world of work ... 

L Right Max, the final skill is the ability to 
access and analyze information. 

M OK, so IT skills then. I'm sure most 
young people today have plenty of those. 

L Yes, but it's more than just knowing 
how to look for information. That's obviously 
important and employers want people who 
can find information from a variety of sources 
- internet, books, podcasts, surveys and so
on. But one of the problems today is that we 
have too much information, so the ability to be
selective, to analyze information and be able to
pick out what's really relevant - well that's a very
important skill these days ...
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Communication activities 

Exercise 8, page 29 

Task 
Student A 

Listen to Student B. Does he/she 

complete the task? Note any good 
expressions he/she uses. 

I 
�=====--======= 

Student B 

Look at the two photos on this page. 

Briefly describe each one. Say to what 
extent each type of person is an icon 
and how they could use their fame to 

achieve something positive. 



Wordlist 

Unit 1 

Describing clothes and 
appearances 

absurdly /;;ib's3:dli/ adv

bad taste (in something) I bred 
I 

I 

te1st (m ,sAm811J/ 
baggy /'bregi/ adj 
be (quite) keen on /,(bi) ,(kwart) 

'ki:n ,on/ 
be (really) into /,(bi) ('nali) ,mt;;,/ 
calf-length /'ka:f ,leIJ8/ adj 
can't stand /,ka:nt 'strend/ 
casual /'kre3ual/ adj •• 
checked /tJekt/ adj 
depressive /d1'presrv/ adj 
emo /'i:mau/ n 
fit /fit/ v ••• 
flared /flead/ adj 
flat /flret/ adj ••• 
fun-loving l'fAn ,IAVIIJ/ adj 
goth /go8/ n 
hard-working /,ha:d 'w3:kr1J/ adj • 
heavy /'hevi/ adj ••• 
high-heeled /,har 'hi:ld/ adj 
I don't have any /,ar 'daunt ,hrev 

,eni/ 
intense /m'tens/ adj•• 
introvert /'mtrav3:t/ n 
It fits well/badly /,rt ,frts 'wel, 

'bredli/ 
It isn't you /

1
1t ,rznt 'ju:/ 

It suits you /,rt 'su:ts ju:/ 
knee-length /'ni: ,leIJ8/ adj 
length /le1]8/ n ••• 
loose /lu:s/ adj •• 
messy /'mesi/ adj 
mini /'mmr/ adj 
not really be bothered about /,not 

,nali ,bi 'booad a,baut/ 
opportunity /op;;i'tju:nati/ n •• 
outgoing /aut'gaurIJ/ adj 
pattern /'pretn/ n ••• 
plain /ple1n/ adj •• 
relaxed /n'lrekst/ adj • 
(un)reliable /(An)n'Iarabl/ adj •• 
reserved /n'z3:vd/ adj 
scruffy /'skrAfi/ adj 
skater /1ske1ta/ n 
smart /sma:t/ adj•• 
So what? /,sau 'wot/ 
sports /sp:,:ts/ n 
sporty /'sp:,:ti/ adj 
spotted /'spotrd/ adj 
strict /stnkt/ adj •• 

striped /strarpt/ adj 
stylish /'starhJ/ adj • 
three-quarter length /

1
8ri: 'kw:,:ta 

,le1]8/ adj 
(skin) tight /'(skm) ,tart/ adj 
trendy /'trendi/ adj 
understanding I Anda'strendtl]/ 

adj••• 
wedge /wed3/ adj 
What's the problem? /,wots o;;i 

'prob lam/ 
X matches Y /,eks ,mretJ1z 'wa1/ 
You've no idea I ju:v ,n;;iu ar'd1a/ 

Measurements 
centimetre /'sentrmi:t;;i/ n 
currency /'kAransi/ n ••• 
distance / 1d1stans/ n ••• 
gram /grrem/ n • 
inch /mtJ/ n ••• 
kilo /'ki:lau/ n • 
kilometre /'krlami:ta/ n • 
liquids /'hkwrdz/ n •• 
litre /'li:ta/ n • 
mile /mat!/ n ••• 
millilitre /'mrlimi:ta/ n 
ounce /auns/ n 
pint /pamt/ n •• 
pound /paund/ n ••• 
system of measurement /,srstam 

;;iv 'me3am;;int/ n 
weight /we1t/ n ••• 

Unit 2 

Volunteering 
(your) attitude /(j:,:) 'retrtju:d/ n ••• 
a feeling of satisfaction /;;, ,fi:hl] 

;;iv sretrs'frekJn/ 
a good listener /;;, ,gud 'hsna/ 
a kind of ... /;;, 'kamd ;;iv/ 
a sense of pride /;;, ,sens ;;iv 'pra1d/ 
a sort of ... la 's:,:t av/ 
a type of ... I ;;, 'tarp av/ 
active /'rektiv/ adj ••• 
after-school club /

1
0:ft;;i ,sku:I 

'klAb/ n 
benefit the local community I

,ben;;ifrt oa ,l;;iukl b'mju:n;;iti/ 
charity /'tJrer;;iti/ n ••• 
community care /k;;i

1
mju:nati 

'kea/ n 
conservation work /kons;}'ve1Jn 

1
w3:k/ n 

irLanguage.com 

creative /kri:'e1t1v/ adj·· 
cycle lane /1sa1kl ,le1n/ n 
demonstrations I deman' stre,J nz/ 

n •• 
do something worthwhile /,du: 

,sAm8nJ w3:8 1wa11/ 
elderly /'eld;}li/ adj ••• 
enthusiastic /m8ju:zi'rest1k/ adj •• 
environmental groups I

mvair;;in'ment( a )I ,gru:ps/ n 
generous /1d3enar;;is/ adj •• 
give something back to society I

,gIV 
1
sAm811J 'brek t;;i sa'sa1;;iti/ 

hire scheme /'hara ,ski:m/ n 
hospice /'hosprs/ n 
informal /m'fa:ml/ adj •• 
interested in ... /'mtr;;ist1d ,,n! 
learn useful life skills /,13:n ju:sfl 

'Iarf ,skrlz/ 
litter /'hta/ n • 
medicc:11 condition /'medrkl 

k;;in
1
d1Jn/ n 

organizations /:,:g;;ina,'zerJnz/ n ••• 
organized /':,:g;;inarzd/ adj • 
patience / 1pe1J;;ins/ n • 
patient /'perJ;;int/ n *** 
perspective on life /p;;i'spektrv ,on 

,Ia1f/ 
pressure groups /'preJa 

,gru:ps/ n • 
regular basis /,regjal;;i 'beISis/ 
scout group /'skaut ,gru:p/ n 
signatures / 1s1gn;;itJ;;iz/ n •• 
society /s;;i'sa1;}ti/ n ••• 
terminally ill /

1
t3:mmali 'II/ n 

unpaid 1An'pe1d/ adj 
voluntary work /'vol;}nt(;;, )ri 

1
w3:k/ n 

volunteer /
1
vol;}n't1a(r)/ 

youth work /'ju:8 
1
w3:k/ n 

Places 
animal refuge /,remml 'refju:d3/ n 
charity shop /'tJrernti ,Sop/ n 
community service /k;;i,mju:n;;iti 

's3:vrs/ n 
contribution /kontn'bju:Jn/ n ••• 

homeless shelter /'h;;iumlas 
,Jelta/ n 

old people's home /,;;iuld 'pi:plz 
,h;;ium/ n 

residential home for the disabled I
rez1,denJI ,haum fa oa d1s'e1bld/ 
n 
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Unit 3 

School 
art /o:t/ n •• 
assembly /a'sembli/ n ••• 
biology /ba1 1olad3i/ n • 
break /brerk/ n ••• 
chemistry l'kemrstri/ n •• 
citizenship /'s1t1znJ1p/ n • 
compulsory /bm'pAlsari/ n •• 
corridor /'kond:>:/ n •• 
detention room /d1 1tenJn ,ru:m/ n 
dining room /'damIIJ ,ru:m/ n • 
form teacher /'fo:m ,ti:tJa/ n 
free period /,fri: 'prariad/ n 
French /frentJ/ n 
Greek /gri:k/ 
gym /d31m/ n • 
headteacher /hed'ti:tJa/ n • 
headteacher's office I hed,ti:tJaz 

'ofrs/ n 
history /'hist( a )ri/ n ••• 
homework /'haumw3:k/ n • 
humanities /hju:'mrenatiz/ n 
ICT /,ar ,si: 'ti:/ n 
lab /lreb/ n • 
Latin /'lretm/ n 
library / 1la1brari/ n ··• 
line up /,lam 1Ap/ v 
maths /mre8s/ n • 
notices /'naut1s1z/ n ••• 
PE /,pi: 'i:/ n 
performing arts wing /pa,famrIJ 

'o:ts 
1
WIIJI n 

physics /'frz,ks/ n •• 
playground /'ple1graund/ n • 
playing field /'plenIJ ,fi:ld/ n 
roll call /'raul ,k:>:l/ n 
school hall /,sku:l 'h:,:1/ n 
sciences /'sa1ans1z/ n 
subjects / 1sAbd3ekts/ n ••• 
technical drawing /,tekmkl 

'dr:>:rIJ/ n 
the arts /oi: 'o:ts/ n 

School facilities 
arts centre /'o:ts ,senta/ n 
blackboard l'blrekb:,:d/ n • 
chalkboard (AmE)./'tJ:>:kb:>:rd/ n 
computer room /kam'pju:ta 

,ru:m/ n 
good facilities /

1
gud fo'silatiz/ 

hot lunch /,hot 'lAntJ/ 
interactive whiteboards I

,mtarrekt,v 'wa1tb:>:dz/ n 
laptops /'lreptops/ n 
limited facilities /,hmatrd fo'srlatiz/ 
modern /'mod(a)n/ adj ••• 
recess (AmE) /'ri:ses/ n 

resources /n'z:>:s1z/ n 
run-down /,rAn 'daun/ adj 
schedule /'Jedju:l/ n •• 
school dinner /,sku:l 'dma/ n 
science lab / 1sa1ans lreb/ 
sports facilities /sp:>:(r)ts fo'silatis/ 
swimming pool /'sw1m1IJ ,pu:l/ n 
theatre /'8rata(r)/ 
timetable /'tarmte1bl/ n •• 
(not) well-equipped /,(not) ,we! 

1'kw1pt/ adj 
well-resourced /,wel n'z:>:st/ adj 

Academies 
academy /a'kredami/ n • 
community languages /ka'mju:nati 

1
lre1Jgw1d31z/ n 

conversation classes /konva'se1Jn 

1
klo:s1z/ n 

do an exchange /,du: an 
1ks 1tJemdy

extra-curricular activities /,ekstra 
ka,nkjala rek 1t1vatiz/ n 

funding /'fAnd1IJ/ n •• 
get work experience /,get 'w3:k 

rk, sp1arians/ 
language assistant / 1]re1Jgw1d3 

a
1
s1stant/ n 

specialist subject /'speJahst 

1sAbd3ekt/ n 
the National Curriculum /oa 

,nreJn(a)l b'nkjalam/ n 

Unit 4 

In the news 
aliens /'eilianz/ n ** 
anchor /'reIJka/ n * 
article / 10:trkl/ n *** 
breaking news /'bre1k1IJ ,nju:z/ n 
caption l'krepJ( a )n/ 
celebrities /sa'lebratiz/ n * 
circulation /s3:kja 1le1Jn/ n ** 
classified ad l'klresifa1d ,red/ n 
commercial /ka'm3:J}/ n * 
correspondent /kon'spondant/ n ** 
current affairs programme /,kArant 

a'feaz ,praugrrem/ n 
Did you read (that article) about 

... ? /'did ju: ,ri:d (oret ,o:t1kl) 
a,baut/ 

Did you see (that story) about ... ? 
/

1d1d ju: ,si: (oret ,st:>:ri) a,baut/ 
documentary /dokja'ment(a)ri/ n * 
Don't believe everything you read/ 

hear /,daunt b1
1
1i:v 1evri81IJ ju: 

,ri:d, ,hm/ 

editor /'edrta/ n *** 
flyer / 1fla1a/ n 
focus (on) /'foubs ,(on)/ v ••• 
gossip magazine /'gosrp 

mrega,zi:n/ n 
headline /'hedlarn/ n •• 
investigate /m 1vest1ge1t/ v ••• 
jingle /'d311Jgll n 
journalist / 1d33:nahst/ n •• 
media /'mi:dia/ n 
news bulletin /'nju:z ,bulatrn/ n 
pop up /'pop 

1
Ap/ n 

poster /'pausta/ n •• 
report /n'p:,:t/ n ••• 
reporter /n'p:>:ta/ n • 
slogan /'slaugan/ n • 
sources /'s�:srz/ n 
tabloid / 1trebb1d/ n 
turn over (TV) /

1
t3:n 'auva (,ti: 'vi:)/ 

phr v 
TV channel /,ti: 'vi: ,tJrenl/ n 
TV studio /

1
ti: 'vi: ,stju:diau/ n 

What a load of rubbish! /,wot a 
,laud av 'rAbrJ/ 

What's on TV? /,wots ,on ,ti: 'vi:/ 

Where were .you? 
bombing l'bomrIJ/ n * 
earthquake /'3:8kwe1k/ n * 
nuclear power plant /

1
nju:klia 

'paua 
1
plo:nt/ n 

remember /n'memba/ v ••• 
reminded (me) /n'mamd1d 

,(mi:)/ v 
Richter scale /'nkta ,skeil/ n 
significant event /s1g

1
mf1kant 

r'vent/ n 
sirens /'sairanzl n • 
terrorist attack /'teranst a,trek/ n 
tragic event /

1
trred31k 1 1vent/ n 

tsunami /tsu:'no:mi/ n 
undersea l'Andasi:/ adj 
waves /we1vz/ n ••• 

Unit 5 

Prepare to ... 
20th century /,twentia8 'sentJari/ n 
anthem / 1ren8am/ n 
brand name /'brrend 1ne1m/ n * 
celebrations /sela 1bre1Jnz/ n•• 
coat of arms /,kaut av 10:mz/ n 
commercialized /ka 1m3:(r)Jala1zd/ 
culturally /'kAltJarali/ adv 
customs /'kAstamz/ n • 
diverse /da1 1v3:s/ adj·· 
events h'vents/ n ••• 



famous /'fermas/ adj *** 
flag /flreg/ n ** 
icon /'arkon/ n * 

image / 1rmrd3/ n ••• 
(be) in the public eye /,(bi:) ,m oa 

,pAblrk 'ar/ 
(be) in the spotlight /,(bi:) ,m oa

'spotlart/ 
innovative /'mavatrv/ adj * 
interesting contrast /'mtrastrIJ 

'kontro:st/ 
logo /'laugau/ n 
objects / 1obd3ekts/ n ••• 
public figure /,pAblrk 'frga/ n 
revolutionary /reva'lu:J( a )nari/ 

adj·· 
set a good example /,set a ,gud 

1g'zo:mpl/ 
sex symbol /seks 's1mb(a)l/ 
slogan /'slaugan/ n * 

stylized /'staralarzd/ adj 
symbol /'srmbl/ n ** 

trademark /'trerd ,mo:k/ n 
tragic figure / 1trred3rk 'frga(r)/ 

Unit 6 

Health problems 
allergies / 1relad3iz/ n 
bad back /,bred 'brek/ n 
cold /buld/ n ** 
dry cough /,drar 'kof/ n 
earache / 1rare1k/ 
feel sick /

1
fi:l 'srk/ 

flu /flu:/ n • 
headache /'hederk/ n • 
health /hel8/ n ••• 
healthy diet /

1
hel8i 'darat/ n 

junk food / 1d3�k ,fu:d/ n 
obesity /au'bi:sati/ n 
(be) off one's food /,(bi:) ,of ,wAilZ 

'fu:d/ 
runny nose l,rAni 'nauz/ n 
sore throat /,s-:>: '8raut/ n 
sprained ankle /,spremd 'reIJkl/ n 
stomach ache /'stAmak erk/ 
symptoms /'srmptamz/ n 
temperature /'temprntJa/ n 
toothache /'tu:8e1k/ n 
upset stomach /,Apset 'stAIDakl n 
What's the matter? /,wots oa 

'mreta/ 
What's up? /,wots 1Ap/ 

Cures and remedies 
Are you alright/OK? /

1
0: ju: -:>:l'ra1t, 

au'ke1/ 

boss /bos/ n ••• 
bruise /bru:z/ n * 
come out in a rash /,kAm ,aut ,m 

a 'rreJ/ 
cure /kjua/ n ** 
feel hot and cold /,fi:l ,hot an 

'kauld/ 
food allergy /'fu:d 

1
relad3i/ n 

have a /hrev e1/ 
have the flu /,hrev oa 'flu:/ 
hay fever /'herfi:va/ n 
landlady /'lrendlerdi/ n * 
look pale /luk per!/ 
remedies /'remadiz/ n ** 
swollen /'swaulan/ adj * 
What is it this time? /,wot ,rz rt 

'ors ,tarrn/ 

Health advice 
accident and emergency (A&E) I

'reksrd(a)nt and 'm3:(r)d3(a)nsi 
(/er and 'i:/) 

bleeding /'bli:drIJ/ adj 
chemist /'kemrst/ 
cut /kAt/ n ••• 
deep /di:p/ adj *** 
doctor's surgery /'dokta(r)iz 's3:(r) 

d3ari/ 
have stitches /,hrev 'strtJrz/ 
health advice /'hel8 ad,vais/ n 
health concern /'hel8 kan

1
s3:n/ n 

health problems /'hel8 
,problamz/ n 

long /loIJ/ adj *** 
medical advice /'medrkl :)d,vars/ n 
query /'kwrari/ n * 
raise your leg /,rerz j-:>: 'leg/ 
(have a) tetanus injection /,(hrev a) 

'tetanas m
1
d3ekJn/ 

Unit 7 

Work and training 
academic qualification I

reb,demrk kwolrfr'kerJn/ n 
apprenticeship /a'prentrsJrp/ n 
full-time job /,ful ,ta1m 'd3ob/ n 
get a promotion /,get a pra'mauJn/ 
(a) job for life /(a) 

1
d3ob fa 1la1f/

low-paid job /,!au ,perd 'd3ob/ n
on-the-job training !,on oa 

1
d3ob

'trem1IJ/ n 
part-time job /,po:t ,tarm 1d3ob/ n 
practical job / 1prrekt1kl 

1
d3ob/ n 

skilled/unskilled job /'skdd, 
An'skrld 

1
d3ob/ n 

skills /skdz/ n 

temporary job /'temp( a )rari 
1
d3ob/ n 

the world of work /oa 
1
w3:Jd av 

'w3:k/ 
trade /tre1d/ n *** 
training course /'tremIIJ ,k-:>:s/ n 
tuition fees /tju'1Jn ,fi:z/ n 
vocational training /vau'ke1Jn(a)l 

1
trem1IJ/ n 

well-paid job /,we! 
1
pe1d 1d3ob/ n 

(get) work experience /,(get) 'w3:k 
1k,sp1:)ri:)ns/ 

work hard /
1
w3:k 'ho:d/ 

work your way up /
1
w3:k j-:>: 

,we1 1Ap/ 

A job for life 
broaden your skills /,br-:>:d;m j-:>: 

'skrlz/ 
civil servants /

1
s1vl 's3:v:)nts/ n 

company /'kAmp:)ni/ n *** 
education /edju'ke1Jn/ n *** 
employee /rm 1pb1i:/ n *** 
employer /rm'pbr:)/ n ••• 
in-depth knowledge /,m ,dep8 

'nolrd3/ n 
job security / 1d3ob s1

1
kjU:)f:)ti/ n 

manager / 1mremd3:)/ n *** 
meet different people /,mi:t 

,drfrnnt 'pi:pl/ 
product /'prodAkt/ n ••• 
promotion /pr:) 1ID:)uJn/ n ••• 
qualification /kwolrf1 1ke1Jn/ n ••• 
retirement /n'taramant/ n • 
sales /serlz/ n 
variety /va'ra1ati/ n ••• 
widen your circle of friends I

1
wa1dan j-:>: 

1
s3:kl av 'frendz/ 

work in a range of fields /
1
w3:k ,m 

a 
1
remd3 :)V 'fi:ldz/

Skills for today 
ability to analyze information I

a,brlati tu 
1
renala1z mfa'me1Jn/ 

absolutely /'rebs:)Ju:tli/ adv ••• 
critical thinking /

1
knt1kl 181IJk1IJ/ n 

effective communication /r
1
fekt1v 

bmju:m'kerJn/ n 
energy /'en:)d3i/ n ••• 
exactly lrg'zrektli/ adv ••• 
initiative II'mJat1v/ n ••• 
organization /-:>:gana1'ze1Jn/ n ••• 
working environment /

1
w3:k1IJ 

m'va1ranrnent/ n 
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Unit 8 

Who's who at school 
(be) someone's favourite /,(bi) 

,SAillWAnZ 'fe,v;;int/ 
bully /'buli/ n • 
careers' advisor /k;;i'n;;iz 

;;id
1
va1z;;i/ n 

caretaker / 1ke;;ite1k;;i/ n 
class clown /

1
klo:s 'klaun/ n 

classmate / 1klo:sme1t/ n 
creep /kri:p/ n 
dinner lady /'dm;;i 

1
le1di/ n 

director of studies /d;;i
1
rekt;;i ;;iv 

'stAdiz/ n 
have it in for someone /,hrev 1

1t 'm 
fa 

1
SAillWAnf 

head of department /,hed ;;iv 
dI'po.:tm;;int/ n 

/hed'ti:tJ;;i/ n 
janitor (AmE) /'dyemt;;ir/ n 
prefect /'pri:fekt/ r 

(AmE) /'prms1pl/ n 
sixth former /'slks8 ,fa:m::,/ n 

/sto:fi' n 
swot /swot/ n 
teacher's pet /,ti:tJ::,z 'pet/ n 
tell someone off /,tel ,sArnwi\11 'of/ 

phr v 
tell-tale /'tel ,tell/ n 

Types of school 
a type/kind/sort of ... fa 1ta1p,

'kamd. 's:,:t ::,v/ 
/::,d'va1s1 n 

boarding school /'b:,:duJ ,sku:1/ n 
co-ed school /

1
k;;iu 'ed ,sk:u:1/ n 

faith school /1fe18 ,sku:1/ n 
I' fAndII)/ n 

grammar school /'gr.em::, ,sku:1/ n 
home education /'h::,um 

edju
1
ke1Jn/ n 

independent school /mdI'pend::,nt 
,sku:l/ n 

private school /'praiv::,t ,sku:1/ n 
/'pAbhk ,sk:u:l/ n 

single-sex school /'sil)gl ,seks 
,sk:u:l! n 

specialize in /'speJ::,lau; ,ml v 
sponsorship !'spmls.)Jrp/ n • 

state school /'stert ,sku:l/ n 
work experience /'W3:k 

rk,sp1::,ri::,ns/ n 

Harassment 
call someone names /

1
k:,:I 

.s11mwAn 'nermz/ 
damage pr::iperty /

1
drem1d3 

'prop::,tii v 

follow someone /'fol;;iu 

1SAillW An/ V 

gang up against someone /
1
gre1J 

,AP ;;i'genst ,sAmwAnl 
hit someone / 1h1t ,sAmwAnl v 
kick someone /'kik ,sAmwAn/ v 
schoolwork/grades go downhill I 

1
sku:(w3:k, 

1gre1dz 
1
g;;iu daun'h1l/ 

self-harm /,self 'ho:m/ v 
skip (school) /

1
sk1p '(sku:1)/ v • 

spread rumours about someone I 
,spred 'ru:m;;iz ;;,

1
baut ,sAmwAn/ 

steal /sti:1/ v ••• 
suffer depression /,sAfa d1 1preJn/ v 
suffer eating disorders /,sAfa 'i:tII) 

d1s
1
:,:d;;iz/ v 

tease someone /'ti:z. ,sAmwAnl v 
/

1v1kt1m/ n 

Unit 9 

Money matters 
/;;i'lau;;ins/ n •• 

ATM (AmE) /
1
e1 ,ti: 'em/ n 

/'breIJk ;;,
1
kaunt/ n • 

bank clerk /'breIJk ,klo:k/ n 
bank statement /'breIJk 

,ste1tm;;int/ n 
be in the red /,(bi:) ,m o;;i 'red/ 

/bro:ntJ/ n 
/

1bAd31t/ V 

cashpoint /'kreJp:,mt/ n 
checking account (AmE) / 1tJek11J 

::,
1
kaunt/ n 

debit card /'debrt ,ka:d/ n 
depend on someone financially 

dI,pend ,on 1
sA1nWAI1 fa1 1nrenJ;;ili/ 

/i:ka'nom1k/ adj 
have an overdraft /,hrev ;;in 

I ;}UV;}drQ.rft/ 

have financial responsibilities I 
,hrev fa1

1
nrenJ1 nspons;;i'bil;;itiz/ 

I'm broke /
1
a1m 'brnuk/ 

mobile phone banking /
1
m;;iubail 

'faun ,breIJkIIJ/ n 
money box /'mAni ,boks/ n 
my account is overdrawn /,mai 

;;i
1
kaunt ,rz ;;iuv;;i'dr::,:n/ 

open a bank account /
1
;;,up;;in ;;, 

'breIJk ;;i
1
kaunt/ 

overdraft limit /';;iuvgdro:ft 
1
hm1t/ n 

pay in money /,per ,m 'mAni/ 
piggy bank /'prgi 

1
bre1Jk! n 

PIN number /'pm ,nAmb;;i/ n 
planned spending /'plrend 

1
spend11J/ 

pocket money / 1pok1t ,mAni/ n • 

pound shop /'paund ,Sop/ n 
price tag /'pra,s ,treg/ n 
put money aside !,put ,mAni 

;;,'said/ 
receipt /n'si:t/ n •• 
refund the money /n,fAnd o;;i 

1mAni/ 
save up for something /

1
se1v 1Ap 

fa ,sAm811J/ 
skint /skmt/ adj 
spending habits / 1spend11J 

1hreb1ts/ n 
spontaneous spending 

spon'temi;;is 
1
spend11J/ 

teller (AmE) /'tel;;ir/ n 
withdrawal /w,o'dr:,:;;il/ n •• 
withdraw cash from your account 

/w,o,dr:,: ,kreJ fr;;im j::>: ;;i'kaunt/ 

Unit 10 

Prepare to ... 
advertiser /'redv;;ita1z;;i/ n 
balance sheet /'brel;;ins ,Ji:t/ n 
battery /'bret;;iri/ n •• 
bill /brl/ n ••• 
body language /'bodi 

I lre1Jgw1d3/ n 
business plan /'brzn;;is 

1
plren/ n 

charger / 1tJo:d3;;,/ n 
chat /tJret/ v •• 
communicators /k;;, 1mju:mke1t;;iz/ 

n 
consumer /k::,n'sju:m;;i/ n ••• 
contract /'kontrrekt/ n ••• 
device /d1 1va1s/ n ••• 
face-to-face /'feIS t;;i 

1
fe1s/ adv 

hand-held /'hrend ,held/ adj 
high visibility /'ha, v1z;;,

1
bil;;iti/ adj 

hoarding /'h::,:d11]/ n 
internet connection /'mt;;inet 

b,nekJn/ n 
keep in touch /

1
ki:p ,m 'tAtJ/ 

landline / 1lrendla1n/ n 
laptop /'lreptop/ n 
lens /lenz/ n 
memory card /'mem;;iri ,ka:d/ n 
multi-functional l,mAlti 

'fAIJkJn(;;i)l/ adj 
pay-as-you-go /

1
pe1 ;;iz ju: 'g;;iu/ n 

public speaker /,pAbhk 'spi:b/ n 
ringtone /'nl)t;;iun/ n 
send texts /,send 'teksts/ 
service / 1s3:v1s/ n ••• 
SIM card / 1s1m ,ko:d/ n 
social networking /

1
s;;iuJ1 

1netw3:k11]/ n 



sponsor /'spons:,/ n •• 
traditional /tr:,'drJn(:,)1/ adj ••• 
vandalism /'vrend:,lrz:,m/ n 
webcam /'webkrem/ n 
wi-fi / 1wa1fa1/ n 
zoom /zu:m/ v 

Unit 11 

Manners and customs 
abroad /:,'bD:d/ adv ••• 
bow /bau/ v • 
burp /b3:p/ v 
commit a faux pas /k:,

1
m1t :, 

,fau 'pa:/ 
culture /'kA!tJ:,/ n ••• 
cutlery l'kAtl:,ri/ n 
dos and don'ts /,du:z :,n 'd:,unts/ 
elbows /'elb:,uz/ n •• 
embarrassing /Jm'brer:,snJI adj * 
fork /fa:k/ n • 
give a thumbs up /

1
g1v :, 

,8Amz 1Ap/ 
greeting /'gri:trl)/ n * 
hug /hAg/ v • 
kiss on the cheek/both cheeks I

,krs ,on o:, 'tJi:k, 
1
b:,u8 'tJi:ks/ 

knife /narf/ n ••• 
know the ins and outs of 

something /
1
n:,u oi: ,mz :,n 'auts 

:,v ,sAm811J/ 
look an idiot /,luk :,n 'rdi:,t/ 
put one's foot in it /,put ,wAnz 'fut 

,m ,rt/ 
shake hands (with someone) /Je1k 

'hrendz (,w10 ,sAmwAn)/ 
side plate /'sard 

1
ple1t/ n 

slap someone on the back /,slrep 
,SAffiWAil ,on();) 'brek/ 

spit /sprt/ v • 
stretch /stretJ/ v ••• 
table manners l'terbl ,mren:,z/ n 
yawn /j:,:n/ v 

Quiet please! 
construction and roadworks I
k:,n,strAkJn :,n 'r:,udw3:ks/ 

districts / 1d1stnkts/ n ••• 
established limit h,streblIJt 

'hmrt/ n 
excessive noise levels /Jk

1
ses1v 

'n:,rz ,levlz/ 
hearing loss /'hr:,rnJ ,los/ n 
publish a study /,pAbhJ :, 'stAdil 
put up with (a problem) /,pu t ,"-P 

,wro (:, 'probl:,m)/ phr v 
quality of life /,kwol:,ti :,v 'larf/ n 

suffer l'sAfa/ v ••• 
the source of (the noise) /o:, ,s:,:s 

:,v o:, 'n:,rz/ 
unacceptable IAn:,k'sept:,bl/ adj·· 

Unit 12 

Protests 
debate /d1 1be1t/ n ••• 
demonstration /dem:,n'strerJn/ n •• 
economist /i'kon:,mrst/ n • 
electoral li'lekt:,r:,J/ adj •• 
judge /d3Ad3/ n *** 
politics /'pol:,trks/ n *** 
press /pres/ n *** 
protest /'pr:,utest/ n ••• 
protesters /pr:,'te.st:,z/ n * 
seat of central government /,si:t 

:,v ,sentr:,I 'gAvnm:,nt/ 
speaker /'spi:k:,/ n *** 
speech /spi:tJ/ n *** 
supporters /s:,'p:,:t:,z/ n *** 
unemployment I Amm'pbrm:,nt/ 

voter /'v:,ut:,/ n •• 
voting /'v:,ut11J/ adj 

Polling Day 
candidate / 1krend1de1t/ n ••• 
canvass /'krenv:,s/ v 
constituency /k:,n'st1tju:,nsi/ n •• 
election lr'lekJn/ n ••• 
photo ID /,faut:,u ,ar 'di:/ n 

(a) political rally/(:,) p:,
1
ht1kl

'rreli/ n
(a) polling station/(:,) 1p:,ul11J

,sterJn/ n
(a) protest vote /( d) 'pr;}utest

,v:,ut/ n
(a) spoilt vote /(:,) ,sp:,Ilt 'v;}ut/ n

Parliament 
(shadow) Cabinet /,(Sreddu) 

'krebm:,t/ n 
Cabinet Room /'krebm;}t ,ru:m/ n 
chamber /'tJe,mb;}/ n •• 
Chancellor of the Exchequer I

,tJa:nsdld :,v oi: eks'tJeb/ n 
constituents /k:,n'st1tju;}nts/ n •• 
constitutional monarchy I

konstr,tju:Jn(d)l 'mon;}ki/ n 
Foreign Secretary /,fur:,n 

'sekr;}tri/ n 
Head of State /,hed :,v 'ste1t/ n 
Home Secretary /,h;}um 

'sekr;}tri/ n 
House of Commons /,haus ;}V 

'kom:,nz/ n 
House of Lords /

1
haus ;}V 'b:dz/ n 

Houses of Parliament /
1
hauz1z ;}V 

'pa:J;}m;}nt/ n 
Leader of the Opposition /,li:dd ;}V 

oi: 0p:} 1Z!Jn/ n 
Member of Parliament (MP) I

,membd ;}V 'pa:J;}m;}nt (,em 'pi:)/ 
n. 

Prime Minister /
1
pra1m 

'm1n1st;}/ n ••• 
Prime Minister's residence /,prarm 

,mm,st;)z 'rez1d:,ns/ n 
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